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GROHE Euphoria 310 CoolTouch Thermostatic Shower
System (Model 26726EN0) User Manual

Brushed Nickel Infinity Finish, 1.75 gpm

1. PRODUCT OVERVIEW

The GROHE Euphoria 310 CoolTouch Thermostatic Shower System is engineered to provide a comfortable and
safe showering experience. This system features advanced thermostatic technology to maintain consistent water
temperature and includes both a large rain shower head and a multi-function hand shower.
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Figure 1: GROHE Euphoria 310 CoolTouch Thermostatic Shower System, showcasing the rain shower head, hand shower, and
thermostatic control in brushed nickel finish.

Key Features:

GROHE CoolTouch: Ensures the thermostat body remains cool to the touch, preventing scalding.

GROHE TurboStat: Maintains desired water temperature consistently, even with pressure fluctuations.

12-inch Rain Shower Head: Features GROHE PureRain spray for a wide, soothing water flow.

3-Function Hand Shower: Offers Rain, Massage, and SmartRain spray patterns for varied preferences.

Adjustable Shower Bar: Allows for height adjustment of the hand shower.

Durable Construction: Made with metal components and a Brushed Nickel Infinity Finish for longevity.

2. INSTALLATION AND SETUP

Installation of the GROHE Euphoria 310 CoolTouch Thermostatic Shower System should be performed by a



qualified professional in accordance with local plumbing and building codes. Ensure all necessary components are
present before beginning installation.

Components Included:

GROHE CoolTouch thermostatic control

Shower head (12-inch Rainshower Mono 310)

Shower arm

Shower bar with hand-shower bracket

Hand shower

Metal hose

Figure 2: Dimensional drawing of the shower system, indicating overall height, shower arm length, shower head diameter, and
thermostatic valve body width.



Installation Notes:

This system is designed for surface-mounted installation and typically does not require a rough-in valve behind
the wall.

The FastFixation adjustable upper bracket simplifies installation.

Ensure proper water supply connections (hot and cold) are correctly identified and connected to the
thermostatic mixer.

Securely mount the shower bar to the wall, ensuring it is level and capable of supporting the shower
components.

3. OPERATING INSTRUCTIONS

The GROHE Euphoria 310 CoolTouch Thermostatic Shower System offers intuitive controls for a personalized
showering experience.

Temperature Control:

Figure 3: Close-up view of the thermostatic control, highlighting the temperature dial and safety stop button.



The right knob on the thermostatic mixer controls the water temperature.

To increase temperature beyond 100°F (38°C), press and hold the safety stop button located on the knob
while turning it. This prevents accidental scalding.

The GROHE TurboStat technology ensures the water temperature remains constant throughout your shower.

Water Flow and Diverter:

The left knob on the thermostatic mixer controls the water flow and acts as a diverter.

Turn the knob to adjust the water volume.

Push or pull the knob to switch water flow between the main rain shower head and the hand shower.

Hand Shower Operation:

The hand shower offers three distinct spray patterns: Rain, Massage, and SmartRain.

Rotate the spray face of the hand shower to cycle through the available spray patterns.

The hand shower bracket can be adjusted up or down along the shower bar to suit individual height
preferences.

Rain Shower Head Operation:

The 12-inch Rainshower Mono 310 provides a wide, enveloping spray.

Some models may feature an adjustable button in the center of the shower head to select different spray
modes (e.g., 3-spray, 7-spray, 10-spray). Refer to your specific shower head's documentation for details.

4. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your GROHE shower
system.

Cleaning the Finish:

Clean the Brushed Nickel Infinity Finish with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for bathroom fixtures.

Avoid using abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the finish.

Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

Cleaning Shower Nozzles:

The shower heads feature flexible silicone nozzles designed for easy cleaning.

To remove limescale buildup, simply rub the nozzles with your finger or a soft cloth.

For stubborn deposits, use a descaling solution safe for shower fixtures, following the product instructions
carefully.



Figure 4: Visual representation of GROHE CoolTouch technology, showing how an insulating sleeve separates hot water flow from
the thermostat housing to keep the surface cool.

5. TROUBLESHOOTING

If you encounter issues with your GROHE Euphoria 310 CoolTouch Thermostatic Shower System, refer to the
following common troubleshooting steps.

Common Issues and Solutions:

Problem Possible Cause Solution

Inconsistent
Water
Temperature

Fluctuations in hot/cold
water supply pressure;
thermostatic cartridge
issue.

Check household water pressure. Ensure hot and cold water
supplies are balanced. If problem persists, contact a qualified
plumber to inspect or replace the thermostatic cartridge.



Low Water
Pressure/Flow

Clogged shower nozzles;
partially closed shut-off
valves; low household
water pressure.

Clean shower nozzles (refer to Maintenance section). Ensure
main water supply valves are fully open. Consult a plumber to
check household water pressure.

Water Leaks
from
Connections

Loose connections;
damaged O-rings or seals.

Carefully check all connections for tightness. Do not overtighten.
If leaks persist, turn off water supply and inspect O-rings and
seals for damage. Replace if necessary. Contact a plumber if
unsure.

Thermostat
Body is Hot to
Touch

GROHE CoolTouch not
functioning as expected.

While GROHE CoolTouch is designed to prevent this, if the
body becomes excessively hot, contact GROHE customer
support or a qualified technician for inspection.

Problem Possible Cause Solution

For issues not covered here, or if troubleshooting steps do not resolve the problem, please contact GROHE
customer support or a certified plumbing professional.

6. SPECIFICATIONS

Feature Detail

Brand GROHE

Model Number 26726EN0

Finish Type Brushed Nickel Infinity Finish

Material Metal

Number of
Handles

2

Mounting Type Wall Mount

Shower Head Size 12 inches

Flow Rate 1.75 gallons per minute (gpm)

Included
Components

Thermostatic control, shower head, shower arm, bar with hand-shower bracket, hand
shower, metal hose

7. WARRANTY AND SUPPORT

GROHE products are manufactured to the highest standards to ensure durability and performance.

Warranty Information:

This product comes with a LIMITED manufacturer warranty. For specific terms, conditions, and duration of the
warranty, please refer to the warranty card included with your product or visit the official GROHE website.



Customer Support:

For technical assistance, replacement parts, or warranty claims, please contact GROHE customer service. You can
also find more information and support resources by visiting the GROHE Store on Amazon or the official GROHE
website.

https://www.amazon.com/stores/Grohe/page/0468C759-FBF0-4944-AAAC-2114C9E5F56F?lp_asin=B08Z8KJM26&ref_=ast_bln&store_ref=bl_ast_dp_brandlogo_sto
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