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1. Introduction

This manual provides essential information for using your Oppo A74 5G smartphone. It covers basic setup, operation,
maintenance, and troubleshooting to help you maximize your device's potential. The Oppo A74 5G features a 6.5-inch
LTPS IPS LCD display, a Qualcomm Snapdragon 480 5G processor, 6GB of RAM, and 128GB of internal storage,
expandable via microSDXC. It operates on Android 11 with ColorOS 11.1 and is powered by a 5000mAh non-removable
battery.

Important Note for USA Buyers: This smartphone is not compatible with CDMA networks, including Verizon, Sprint, and
US Cellular. Please verify network compatibility with your service provider before use.

2. What's in the Box

Upon unboxing your Oppo A74 5G, please ensure all the following items are present:

Oppo A74 5G Smartphone

SIM Tray Ejector

Standard accessories (e.g., charger, USB cable, protective case, earphones - may vary by region)

3. Device Overview

Familiarize yourself with the physical components of your Oppo A74 5G.
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Figure 3.1: Front View. This image displays the front of the Oppo A74 5G, highlighting its large display with a punch-hole camera in the
upper left corner. The screen is vibrant, showing the Oppo A74 5G logo and a colorful abstract background.





Figure 3.2: Rear View. This image shows the back of the Oppo A74 5G in Space Silver. The quad-camera module is visible in the
upper left corner, along with the OPPO branding vertically aligned on the lower right side.



Figure 3.3: Side View.  This image provides a close-up of the side profile of the Oppo A74 5G, showcasing its slim design and the
placement of the power button and volume rockers.

4. Setup

4.1. Installing SIM Cards and microSD Card

The Oppo A74 5G supports dual Nano-SIM cards and a microSDXC card for expandable storage.

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Carefully pull out the tray.

4. Place your Nano-SIM cards (SIM1 and SIM2) and/or microSD card into the designated slots on the tray, ensuring
the gold contacts face downwards.

5. Gently push the tray back into the device until it clicks into place.

4.2. Initial Power On and Setup Wizard

To power on your device for the first time:

1. Press and hold the Power button (located on the side) until the OPPO logo appears on the screen.

2. Follow the on-screen instructions of the setup wizard to select your language, connect to a Wi-Fi network, set up
your Google account, and configure basic security settings.

5. Operating Your Device

5.1. Basic Navigation

The Oppo A74 5G uses a touchscreen interface. Navigate by tapping, swiping, pinching, and spreading gestures. The
physical buttons control power and volume.

5.2. Calls and Messaging

To make a call, open the Phone app and dial the number or select a contact. For messaging, use the pre-installed
Messages app to send and receive SMS/MMS.

5.3. Internet Connectivity

Wi-Fi: Go to Settings > Wi-Fi to connect to available wireless networks.



Mobile Data (5G/4G/3G): Ensure your SIM card is active and mobile data is enabled in Settings > Mobile Network.
The device supports 5G NR, FDD-LTE, TDD-LTE, WCDMA, and GSM frequencies.

5.4. Camera Usage

Access the camera app from your home screen or lock screen. The Oppo A74 5G features multiple rear cameras and a
front camera. Tap the shutter button to take photos or switch to video mode for recording.

5.5. Battery Management

The 5000mAh battery provides extended usage. To optimize battery life, adjust screen brightness, disable unused
features like Bluetooth or GPS, and close background apps. Use the provided charger for optimal charging.

5.6. Storage Management

Your device comes with 128GB of internal storage. You can expand this using a microSDXC card. Regularly clear cache,
delete unnecessary files, and offload media to external storage or cloud services to maintain optimal performance.

6. Maintenance

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.
Do not expose the device to excessive moisture.

6.2. Software Updates

Regularly check for system updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > Software Update to check for and install available updates.

6.3. Data Backup

It is recommended to regularly back up your important data (photos, contacts, documents) to a cloud service (e.g., Google
Drive) or a computer to prevent data loss.

7. Troubleshooting

This section addresses common issues you might encounter with your Oppo A74 5G.

Device not turning on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again. If unresponsive, try a forced restart by holding the Power button and Volume Up
button simultaneously for about 10-15 seconds.

Network connectivity issues: Check if your SIM card is properly inserted. Verify that mobile data is enabled and
you have signal strength. If issues persist, restart your device or contact your network provider. Remember, this
device is not compatible with CDMA networks.

Apps crashing or freezing: Close the problematic app and reopen it. If the issue continues, clear the app's cache
and data in Settings > Apps. As a last resort, uninstall and reinstall the app.

Slow performance: Free up storage space by deleting unnecessary files or apps. Close background applications.
Restarting your device can also help improve performance.

Battery draining quickly: Reduce screen brightness, disable unnecessary features like GPS or Bluetooth when not
in use, and limit background app activity. Check battery usage in Settings to identify power-hungry apps.

8. Specifications

Detailed technical specifications for the Oppo A74 5G:



Feature Specification

Model Name Oppo A74 5G (CPH2197)

Dimensions 6.45 x 2.94 x 0.33 inches

Weight 6.7 ounces (190 Grams)

Operating System Android 11, ColorOS 11.1

Processor
Qualcomm SM4350 Snapdragon 480 5G (8 nm), Octa-core (2x2.0 GHz Kryo 460 & 6x1.8 GHz
Kryo 460)

Display 6.5 inches LTPS IPS LCD, 1080 x 2400 pixels resolution

RAM 6 GB

Internal Storage 128 GB (expandable via microSDXC)

Battery Capacity 5000 mAh Lithium Polymer (non-removable)

Wireless
Technologies

Wi-Fi, Cellular (5G NR, LTE, WCDMA, GSM)

SIM Type Dual Nano-SIM

Color Space Silver

9. Warranty and Support

Your Oppo A74 5G comes with a manufacturer's warranty. For detailed warranty terms and conditions, please refer to the
warranty card included with your product or visit the official OPPO website. For technical support, software updates, and
service inquiries, please contact OPPO customer service or visit their authorized service centers.

OPPO Official Website: www.oppo.com

© 2024 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

https://www.oppo.com


conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	OPPO A74
	Oppo A74 5G User Manual
	Model: A74 (CPH2197)
	1. Introduction
	2. What's in the Box
	3. Device Overview
	4. Setup
	4.1. Installing SIM Cards and microSD Card
	4.2. Initial Power On and Setup Wizard

	5. Operating Your Device
	5.1. Basic Navigation
	5.2. Calls and Messaging
	5.3. Internet Connectivity
	5.4. Camera Usage
	5.5. Battery Management
	5.6. Storage Management

	6. Maintenance
	6.1. Cleaning Your Device
	6.2. Software Updates
	6.3. Data Backup

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support

	Ask a question about this manual


