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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Philips Senseo Original Plus CSA210/10 Coffee Machine. Please read this manual
thoroughly before first use and keep it for future reference.

The Philips Senseo Original Plus CSA210/10 allows you to enjoy delicious black coffee, whether you prefer
a long, mild cup or a short, intense one. This iconic SENSEO coffee machine features an intuitive intensity
selector and Aroma Boost technology for an enhanced coffee experience.

2. SAFETY INSTRUCTIONS

Always observe the following basic safety precautions when using electrical appliances:

Read all instructions carefully.

Do not immerse the appliance, power cord, or plug in water or other liquids.

This appliance is intended for household use only.

Supervise children to ensure they do not play with the appliance.

Unplug from the outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Use only Philips-recommended accessories.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect,
turn any control to "off", then remove the plug from the wall outlet.
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Do not use the appliance for other than intended use.

3. PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the different parts of your Senseo coffee machine.

Image 3.1: The Philips Senseo Original Plus coffee machine in white, shown actively brewing two cups of coffee
simultaneously. The machine features a sleek design with a water reservoir on the side and control buttons at the base.

Water Reservoir: Located on the side, for filling with fresh water.

Pod Holder: Where the coffee pod is placed.

Lid: Covers the pod holder.

Coffee Spout: Where the brewed coffee dispenses.

Drip Tray & Grid: Collects any drips and supports your cup.

Control Panel: Includes power button, 1-cup button, 2-cup button, and intensity selector.



Image 3.2: A front view of the Philips Senseo Original Plus coffee machine, showcasing its compact design. A single cup is
positioned on the drip tray, ready for brewing.

4. SETUP

1. Unpacking: Carefully remove all packaging materials from the coffee machine.

2. First Rinse: Before first use, rinse the water reservoir, pod holder, and drip tray with warm water and
a mild detergent.

3. Positioning: Place the machine on a stable, flat surface. Ensure there is enough space around the
machine for proper ventilation.

4. Fill Water Reservoir: Fill the water reservoir with fresh, cold tap water up to the MAX indication. Do
not exceed the MAX level.

5. Power Connection: Plug the power cord into a grounded wall outlet.

6. First Brew Cycle (without coffee):

Place a bowl under the coffee spout.

Press the 1-cup button to start a brewing cycle without a coffee pod.

Repeat this process at least twice to clean the internal system.



5. OPERATING INSTRUCTIONS

5.1 Brewing Coffee

1. Fill Water Reservoir: Ensure the water reservoir is filled with fresh, cold water.

2. Place Pod: Open the lid and place one or two Senseo coffee pods into the appropriate pod holder.
For one cup, use the single pod holder. For two cups, use the double pod holder. Ensure the pod is
centered.

3. Close Lid: Close the lid firmly until it clicks into place.

4. Select Intensity: Use the intensity selector to choose your preferred coffee strength:

Mild/Long: For a softer, longer coffee.

Strong/Short: For a more intense, shorter coffee.

Image 5.1: A close-up of a hand adjusting the intensity selector dial on the control panel of the Senseo coffee
machine. This dial allows users to choose between different coffee strengths.

5. Place Cup(s): Place one or two cups on the drip tray under the coffee spout.

6. Start Brewing: Press the 1-cup button or the 2-cup button, depending on your selection. The
machine will start brewing.

7. Enjoy: Your coffee is ready when the machine stops dispensing. The machine will automatically shut
off after a period of inactivity.



5.2 Key Features

Coffee Intensity Selection: Easily switch between a mild, long coffee and a strong, short coffee to
suit your preference.

Aroma Boost Technology: This technology utilizes 45 aroma nozzles to ensure optimal water
distribution over the coffee pod, extracting the fullest flavor and aroma.

Crema Plus System: Enjoy a consistently fine and velvety crema layer on every cup of Senseo
coffee, enhancing the taste experience.

Automatic Shut-off: For energy saving and safety, the machine automatically turns off after a period
of inactivity.

6. MAINTENANCE

6.1 Daily Cleaning

Drip Tray and Grid: Empty and rinse the drip tray and grid after each use.

Pod Holder: Remove and rinse the pod holder after each use.

Water Reservoir: Rinse the water reservoir daily and refill with fresh water.

Exterior: Wipe the exterior of the machine with a damp cloth. Do not use abrasive cleaning agents.

6.2 Descaling

Regular descaling is crucial to maintain optimal performance and extend the lifespan of your coffee
machine. The frequency depends on water hardness and usage.

1. Prepare Descaling Solution: Use a Senseo-approved descaling agent. Follow the instructions on the
descaling agent packaging for proper dilution.

2. Fill Reservoir: Pour the descaling solution into the water reservoir.

3. Start Descaling Cycle: Place a used coffee pod (to filter scale particles) in the pod holder and close
the lid. Place a large bowl under the coffee spout. Press both the 1-cup and 2-cup buttons
simultaneously until the descaling indicator lights up.

4. Rinse Cycles: After the descaling cycle is complete, rinse the water reservoir thoroughly and fill it
with fresh water. Run two full brewing cycles with fresh water (without coffee pods) to rinse the
machine.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not
turn on.

Not plugged in; power outage.
Check power connection; check
household fuse.

Coffee is not hot
enough.

Machine needs descaling; cups are
cold.

Descale the machine; pre-heat cups
with hot water.

Coffee flow is slow
or blocked.

Machine needs descaling; pod holder
is clogged.

Descale the machine; clean the pod
holder.



Water leaks from
the machine.

Water reservoir not properly seated; lid
not closed correctly.

Ensure water reservoir is correctly
placed; close the lid firmly.

No coffee is
dispensed.

No water in reservoir; pod not placed
correctly.

Fill water reservoir; ensure pod is
centered in the holder.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Philips customer support.

8. SPECIFICATIONS

Brand: Philips

Model Number: CSA210/10

Color: White

Dimensions (L x W x H): 21.01 x 32 x 32.99 cm (approximately 8.27 x 12.6 x 13 inches)

Weight: 2 Kilograms (approximately 4.4 lbs)

Power: 1450 Watts

Voltage: 120 Volts

Material: Plastic (28% recycled plastic for non-food contact parts)

Automatic Shut-off: Yes

Coffee System: Senseo Coffee Pods

Country of Origin: Romania

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product
or visit the official Philips website for your region. Keep your proof of purchase for any warranty claims.

For further assistance, you may contact Philips customer service. Contact details can typically be found on
the Philips website or in the product packaging.


	Philips CSA210/10
	Philips Senseo Original Plus CSA210/10 Coffee Machine User Manual
	1. Introduction
	2. Safety Instructions
	3. Product Overview and Components
	4. Setup
	5. Operating Instructions
	5.1 Brewing Coffee
	5.2 Key Features

	6. Maintenance
	6.1 Daily Cleaning
	6.2 Descaling

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


