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1. INTRODUCTION

This instruction manual provides comprehensive guidance for the installation, operation, maintenance, and
troubleshooting of your new Acer SA100 960GB 2.5 Inch SATA lll Internal Solid State Drive. Please read this manual
carefully before proceeding with installation to ensure proper functionality and to maximize the lifespan of your SSD.
The Acer SA100 SSD is designed to significantly enhance your computer's performance with high-speed data transfer
and advanced 3D NAND Flash Memory technology.

2. ProbucTt OVERVIEW

The Acer SA100 960GB SSD is a 2.5-inch internal solid-state drive utilizing the SATA Ill 6 GB/s interface. It is engineered
for rapid data access and improved system responsiveness.

Key Features:

+ High-Speed Data Transfer: Achieves read speeds of up to 560MB/s, ideal for demanding applications and faster
boot times.

o Advanced 3D NAND Flash Memory: Provides enhanced durability, efficiency, and significantly improves
application loading times.

o Versatile Compatibility: Designed to fit seamlessly into both laptops and desktops.

o Low Power Consumption: Requires only 1.97 W, contributing to longer battery life for notebooks and overall
energy efficiency.

o Free Cloning Software: Includes downloadable software for drive monitoring, cloning, and data backup.
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Figure 2.1: The Acer SA100 960GB 2.5-inch Solid State Drive. This image shows the compact, white casing of the SSD with the Acer logo
and model name.
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Figure 2.2: lllustration of Acer SA100 SSD's read and write speeds. This image highlights the maximum read speed of 560MB/s and write
speed of 500MB/s, demonstrating the drive's high performance.
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Figure 2.3: Visual representation of the Acer SA100 SSD's low power consumption and longer battery life benefits. The image shows the
SSD within a clock-like circle, emphasizing its efficiency.

3. SETUP AND INSTALLATION

Before beginning the installation process, ensure your computer is powered off and disconnected from the power source.



It is recommended to wear an anti-static wrist strap to prevent electrostatic discharge (ESD) damage to components.

3.1. Tools Required:

o Phillips head screwdriver
o Anti-static wrist strap (recommended)
o SATA data cable (if not already present in your system)

o SATA power cable (usually from your power supply)

3.2. Installation Steps (Desktop PC):

1. Open Computer Case: Remove the side panel of your desktop computer case to access the internal components.

2. Locate Drive Bay: Identify an available 2.5-inch drive bay. Some cases may require a 2.5-inch to 3.5-inch adapter
bracket (not included).

3. Mount the SSD: Secure the Acer SA100 SSD into the drive bay using screws.
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Figure 3.1: The Acer SA100 SSD mounted within a desktop computer case. This image illustrates the physical placement of the SSD
in a drive bay.

. Connect Cables:

o Connect one end of the SATA data cable to the SSD and the other end to an available SATA port on your
motherboard.

o Connect a SATA power cable from your power supply unit (PSU) to the SSD.

. Close Case and Power On: Replace the computer case side panel and reconnect the power cable. Power on your

computer.




3.3. Installation Steps (Laptop):

1. Access Drive Bay: Consult your laptop’s manual for instructions on how to access the internal drive bay. This
usually involves removing a bottom panel or keyboard.

2. Remove Old Drive (if applicable): If replacing an existing drive, carefully disconnect and remove it.
3. Install New SSD: Slide the Acer SA100 SSD into the drive bay and secure it with any retaining clips or screws.

4. Close Laptop: Reassemble your laptop according to its manual.

3.4. Initializing and Formatting the SSD (Windows):

After physical installation, the SSD needs to be initialized and formatted before it can be used for storage. If you are
cloning your existing OS drive, this step may not be necessary as the cloning software handles it.

1. Open Disk Management: Right-click on the Start button (Windows 10/11) and select "Disk Management".

2. Initialize Disk: A dialog box should appear prompting you to initialize the new disk. Select MBR (Master Boot
Record) for older systems or GPT (GUID Partition Table) for newer systems (recommended for drives larger than
2TB, though not strictly necessary for 960GB but good practice for modern systems). Click "OK".

3. Create New Simple Volume: Right-click on the "Unallocated" space of your new SSD and select "New Simple
Volume...".

4. Follow Wizard: Follow the on-screen wizard to assign a drive letter, choose a file system (NTFS is standard for
Windows), and perform a quick format.

5. Completion: Your new Acer SA100 SSD will now appear as a usable drive in "This PC" or "My Computer".

4. OPERATING THE SSD

Once installed and formatted, the Acer SA100 SSD operates like any other storage drive in your system. Its primary
function is to store and retrieve data quickly, significantly improving overall system performance.

4.1. Performance Benefits:

o Faster Boot Times: Your operating system will load much quicker.
o Quicker Application Launches: Programs and games will open and run more smoothly.
» Improved File Transfers: Copying and moving large files will be significantly faster.

« Enhanced Multitasking: The system will remain responsive even with multiple applications running simultaneously.
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Figure 4.1: Diagram illustrating various tests performed on the Acer SA100 SSD, including Performance, Application, Reliability, and Power
Failure tests. This highlights the rigorous quality control.
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Figure 4.2: Visual representation of the Acer SA100 SSD's capacity for storing various media types. It indicates storage for over 520 HD
movies, 187,000+ songs, and 415,000+ HD pictures.

5. MAINTENANCE AND BEST PRACTICES

To ensure optimal performance and longevity of your Acer SA100 SSD, follow these maintenance guidelines:



Enable TRIM: Ensure TRIM is enabled in your operating system. TRIM helps the SSD manage its storage space
efficiently, preventing performance degradation over time. Modern operating systems (Windows 7+, macOS, Linux)
usually enable this by default.

Avoid Defragmentation: Unlike traditional hard drives, SSDs do not benefit from defragmentation. In fact, it can
reduce the lifespan of the drive by causing unnecessary write cycles. Ensure your operating system's
defragmentation tool is set to optimize (TRIM) SSDs, not defragment them.

Leave Some Free Space: It is recommended to leave at least 10-15% of the SSD's capacity free. This allows the
SSD's wear-leveling algorithms to function effectively and maintain performance.

Firmware Updates: Periodically check the Acer support website for any available firmware updates for your SA100
SSD. Firmware updates can improve performance, stability, and compatibility.

Use Included Software: Utilize the free downloadable software provided by Acer (Acronis True Image OEM
version) to monitor the status of your drive, clone your system, or back up your data. This software is crucial for
data management and recovery.

Figure 5.1: Screenshot of the Acronis True Image software interface, highlighting features like data backup, hard disk cloning, and
system recovery. This software is provided free for Acer SSD users.

Download link for Acronis True Image: https://go.acronis.com/Acer

6. TROUBLESHOOTING

If you encounter issues with your Acer SA100 SSD, refer to the following common problems and their solutions:

6.1.

6.2.

6.3.

SSD Not Detected by System:

Check Cables: Ensure both the SATA data and power cables are securely connected to the SSD and the
motherboard/PSU.

Check BIOS/UEFI: Enter your system's BIOS/UEFI settings (usually by pressing Del, F2, F10, or F12 during boot-
up) and verify that the SATA port the SSD is connected to is enabled. Also, check if the SSD is listed under storage
devices.

Try Different Port/Cable: Connect the SSD to a different SATA port on the motherboard and use different SATA
data/power cables if available.

Initialize Disk: If it's a new SSD, ensure it has been initialized and formatted in Disk Management (Windows) or
Disk Utility (macOS/Linux). Refer to Section 3.4.

Slow Performance:

Check SATA Mode: Ensure your motherboard's SATA controller is set to AHCI mode in the BIOS/UEFI, not IDE
mode. AHCI is required for optimal SSD performance and TRIM functionality.

TRIM Enabled: Verify that TRIM is enabled in your operating system. (See Section 5).
Free Space: Ensure you have sufficient free space on the SSD (at least 10-15%)).
Driver Updates: Ensure your motherboard's chipset drivers are up to date.

Overheating: While less common for SSDs, ensure adequate airflow in your computer case.

Operating System Not Booting from SSD:

Boot Order: Check your BIOS/UEFI boot order settings to ensure the SSD is set as the primary boot device.
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« OS Installation/Cloning: Verify that the operating system was correctly installed or cloned onto the SSD. If cloning,

ensure the process completed successfully and the boot partition was correctly transferred.

« MBR/GPT Mismatch: Ensure the partition style (MBR or GPT) matches your system's boot mode (Legacy BIOS or

UEFI).

7. TECHNICAL SPECIFICATIONS

Feature

Brand

Series

Model Number

Digital Storage Capacity
Hard Disk Interface
Connectivity Technology
Hard Disk Form Factor
Hard Disk Description
Read Speed

Write Speed

Flash Memory Type
Compatible Devices
Installation Type

Item Weight

Product Dimensions (LxWxH)
Color

Manufacturer

Date First Available

8. WARRANTY AND SUPPORT

8.1. Warranty Information:

Specification

acer

SA100

BL.9OBWWA.104

960 GB

Serial ATA-600 (SATA III)
SATA

2.5 Inches

Solid State Drive

Up to 560 MB/s

Up to 500 MB/s

3D NAND

Desktop, PC, Computer, Laptop, Netbook
Internal Hard Drive

1.44 ounces

3.94 x 2.76 x 0.28 inches
White

Biwin

May 4, 2021



The Acer SA100 960GB SSD comes with a3-year manufacturer’s limited warranty. This warranty covers defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

For detailed warranty terms and conditions, please refer to the official Acer warranty policy available on their website or
contact customer support.

8.2. Customer Support:

For technical assistance, warranty claims, or further inquiries, please contact Acer customer support through their official
website. You can typically find support contact information, FAQs, and driver downloads on the Acer support portal.
Acer Official Website: www.acer.com

When contacting support, please have your product model number (BL.9BWWA.104) and serial number (if applicable)
ready.

© 2023 acer. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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