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TopMate K21 Wireless Gaming Keyboard User Manual

Model: K21

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
TopMate K21 Wireless Gaming Keyboard. Please read this manual carefully before using the product to ensure optimal

performance and longevity.

An overhead view of the TopMate K21 wireless gaming keyboard, showcasing its full-size layout with 104 keys and vibrant rainbow
backlighting. The keyboard features a black finish with textured wrist rest areas. A small USB receiver is visible in the foreground,
indicating its wireless connectivity.
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o 1 x TopMate K21 Wireless Gaming Keyboard
o 1 x USB Receiver
o 1 x Type-C Charging Cable

e 1 x User Manual

SEeTUP

1. Charge the Keyboard: Before first use, connect the provided Type-C charging cable to the keyboard's charging
port and the other end to a USB power source (e.g., computer USB port, USB wall adapter). The keyboard has a
built-in 2400mAh rechargeable lithium battery.

2. Connect the USB Receiver: Locate the USB receiver included in the package. Insert the USB receiver into an
available USB port on your computer (PC).

3. Power On: Turn on the keyboard. The keyboard should automatically connect to your computer via the 2.4G
wireless technology. No additional drivers are typically required for basic functionality.

OPERATING INSTRUCTIONS

Backlight Modes

The TopMate K21 keyboard features 12 different rainbow backlight effects. Use the dedicated backlight control keys
(often indicated by a light bulb icon or specific function key combinations) to cycle through the available modes and adjust
brightness.

Shortcut Media Keys

The keyboard includes 8 shortcut media keys for quick access to various functions. These keys allow you to control music
playback, adjust volume, open mail, or launch the calculator. Refer to the keyboard layout for specific key assignments
(e.g., Fn + F1-F8 or dedicated media keys).

Power Saving Mode

To conserve battery life, the keyboard will automatically enter sleep mode after 3 minutes of inactivity. To wake the
keyboard, simply press any key.

MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the keyboard surface. For stubborn dirt, a slightly damp cloth can be used,
ensuring no liquid enters the keyboard.

o Splash-Proof Design: The keyboard has a built-in drain hole to protect against accidental spills of water or coffee.
In case of a spill, immediately disconnect the keyboard and allow it to dry completely before reconnecting. Do not
immerse the keyboard in liquid.

« Battery Care: Recharge the keyboard when the battery is low to ensure continuous operation. Avoid fully



discharging the battery frequently to prolong its lifespan.

o Storage: When not in use for extended periods, store the keyboard in a cool, dry place away from direct sunlight
and extreme temperatures.

TROUBLESHOOTING
« Keyboard not responding:

o Ensure the keyboard is powered on.
o Check if the USB receiver is securely plugged into a working USB port on your computer.

o Recharge the keyboard battery.

o

Try plugging the USB receiver into a different USB port.

o Restart your computer.
o Backlight not working or flickering:

o Ensure the keyboard battery has sufficient charge.

o Cycle through backlight modes using the dedicated keys.
+ Keys not registering or delayed input:

o Ensure the keyboard is within the wireless transmission distance (26-32 ft) of the USB receiver.
o Minimize interference from other wireless devices.

o Recharge the keyboard battery.

SPECIFICATIONS
Product Model K21
Brand TopMate
Connectivity Technology 2.4G Wireless
Wireless Transmission Distance 26-32 ft (8-10 meters)
Battery Capacity 2400mAnh Lithium Battery
Lithium Battery Energy Content 8.88 Watt Hours
Product Material ABS
Button Service Life > 8 million times
Number of Keys 104
Special Features Backlit (12 modes), Ergonomic, Rechargeable, Splash-Proof

Compatible Devices PC (Windows)



Product Dimensions (L*W*H) 445mm * 176mm * 34mm

Product Weight 700g/1.5Ib

WARRANTY AND SUPPORT

This product comes with a1-year warranty service. If you encounter any quality problems after receiving the product,
please contact TopMate customer service via their official online service channels. They will provide satisfactory after-
sales support.

For further assistance or inquiries, please visit the official TopMate website or contact their support team.

© 2023 TopMate. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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