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Model: M24678 | Brand: Mediashop

1. INTRODUCTION

Thank you for choosing the MediaShop M24678 Phoenix Free Flight Cordless Steam Iron. This manual provides
essential information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance.
Please read these instructions thoroughly before first use and keep them for future reference.

Package Contents:

o 1 x MediaShop M24678 Phoenix Free Flight Cordless Steam Iron (Gold/Black)
« 1 x Charging Base
o 1 x Water Filling Cup

o 1 x User Manual (this document)

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and personal injury.

o Always ensure the voltage on the rating label corresponds to your mains voltage.

« Do not immerse the iron, charging base, or power cord in water or other liquids.

o Do not leave the iron unattended while it is connected to the power supply or while it is hot.
o Keep the iron and its cord out of reach of children when it is switched on or cooling down.
o Use the iron only for its intended purpose.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
dropped or damaged in any manner.

« Always place the iron on a stable, heat-resistant surface when resting.
« Exercise caution when turning the iron upside down, as there may be hot water in the reservoir.
« Unplug the iron from the outlet before filling with water, cleaning, or storing.

« Never direct steam at people or pets.
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3. ProbucTt OVERVIEW

Familiarize yourself with the components of your MediaShop M24678 Phoenix Free Flight Cordless Steam Iron.

Image 1: The MediaShop M24678 Phoenix Free Flight Cordless Steam Iron in gold and black. This image displays the
overall design of the iron, including its handle, soleplate, and the charging base.

Key Components:

1. Soleplate: Stainless steel ironing surface.
2. Water Tank: Reservoir for water, visible through a transparent window.
3. Water Inlet: Opening for filling the water tank, usually with a cover.

. Spray Nozzle: Emits a fine mist of water.

. Steam Button: Activates a burst of steam.

. Spray Button: Activates the spray function.

. Steam Control Slider: Adjusts the amount of continuous steam or selects dry ironing.
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7. Temperature Control Dial: Adjusts the heat setting for different fabric types.
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9. Indicator Light: llluminates when the iron is heating and turns off when the set temperature is reached.
0

. Charging Base: Provides power to heat the iron and allows for cordless operation.

11. Power Cord: Connects the charging base to the electrical outlet.

Note: A detailed diagram showing each numbered part would typically be included here.
4. SETuP AND FIRST USE

Before First Use:

« Remove any protective film or stickers from the soleplate.

o Itis normal for a slight odor or smoke to occur during the first few minutes of use as manufacturing residues
burn off. Ensure good ventilation.

« Iron an old piece of damp cloth to clean the soleplate and remove any residues.

Filling the Water Tank:



1. Ensure the iron is unplugged from the power outlet and has cooled down.
. Set the steam control slider to the "Dry Ironing" (no steam) position.

. Open the water inlet cover.
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. Using the provided filling cup, carefully pour tap water into the water tank up to the "MAX" fill line. Do not
overfill.

5. Close the water inlet cover securely.

Note: Distilled or demineralized water is recommended to prolong the life of your iron, especially in areas with hard
water. Do not use perfumed water, vinegar, starch, or descaling agents in the water tank.

Connecting to Power and Heating:

1. Place the charging base on a stable, heat-resistant surface.
2. Plug the power cord of the charging base into a suitable electrical outlet.

3. Place the iron onto the charging base. The indicator light on the iron or base will illuminate, indicating that
the iron is heating.

4. Set the temperature control dial to the desired setting according to the fabric type.

5. Wait for the indicator light to turn off, which signifies that the iron has reached the selected temperature. The
iron is now ready for use.

5. OPERATING INSTRUCTIONS

Temperature Selection:

Always check the garment's care label for ironing instructions. If unsure, start with a low temperature and test on
an inconspicuous area.

Temperature Setting Fabric Type
Low (¢) Synthetics, Silk
Medium (e°) Wool

High (ee°) Cotton, Linen

Dry Ironing:

o Ensure the water tank is empty or the steam control slider is set to the "Dry Ironing" position.
o Place the iron on the charging base and allow it to heat to the desired temperature.

« Once the indicator light turns off, remove the iron from the base and begin ironing. Return the iron to the
base periodically to maintain temperature.

Steam Ironing:

« Fill the water tank as described in the "Setup" section.

o Set the temperature control dial to a steam-suitable setting (usually ¢« or **¢). Steam will not be produced at
lower temperatures.

« Place the iron on the charging base and allow it to heat until the indicator light turns off.
« Once hot, remove the iron from the base and set the steam control slider to the desired steam level.
« Move the iron over the fabric. For stubborn creases, press the steam button for an extra burst of steam.

« Return the iron to the charging base when not actively ironing to reheat and maintain steam production.

Spray Function:



The spray function can be used with both dry and steam ironing to dampen stubborn creases.

o Ensure the water tank is filled.

« Press the spray button to emit a fine mist of water onto the fabric.

Vertical Steaming:
This function is useful for removing creases from hanging garments, curtains, or drapes.

o Fill the water tank and set the iron to a high temperature (s¢°).
« Allow the iron to heat fully on the charging base.

« Hold the iron vertically, a few centimeters away from the fabric.
o Press the steam button repeatedly to release bursts of steam.

o Caution: Do not direct steam at people or pets.
6. MAINTENANCE AND STORAGE

Cleaning the Iron:

« Always unplug the iron and allow it to cool completely before cleaning.
« Wipe the exterior of the iron with a damp cloth. Do not use abrasive cleaners or solvents.

o To clean the soleplate, wipe it with a damp cloth and a mild, non-abrasive cleaner if necessary. Avoid
scratching the soleplate.

« Never use metal scouring pads or abrasive cleaners on the soleplate.

Descaling (Self-Clean Function):

Regular descaling helps maintain steam performance and prolong the life of your iron. Perform this function
monthly or more often in hard water areas.

1. Fill the water tank to the MAX line.

2. Set the steam control to "Dry Ironing" and the temperature dial to MAX.

3. Place the iron on the charging base and allow it to heat until the indicator light turns off.
4. Unplug the iron from the wall outlet.

5. Hold the iron horizontally over a sink.
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. Press and hold the self-clean button (if available, otherwise use the steam burst button repeatedly while
shaking the iron gently). Hot water and steam will be expelled from the soleplate, carrying away scale and
impurities.

7. Continue until the water tank is empty.

8. Place the iron back on the charging base and allow it to heat up again to dry the soleplate.

9. Unplug and let it cool completely before storing.

Note: The specific self-clean button location may vary. Refer to a product diagram if available. If no dedicated
button, repeated steam bursts can help.

Storage:

o Ensure the iron is unplugged and completely cool before storing.
« Empty any remaining water from the tank.

« Store the iron upright on its charging base in a dry, safe place, out of reach of children.

7. TROUBLESHOOTING



Before contacting customer support, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution
Iron d Not plugged in; power outage; faulty Check power cord connection; check circuit breaker;
ron does
 heat outlet; iron not properly seated on try a different outlet; ensure iron is correctly placed on
not heat up.
P charging base. the charging base.
No steam or  Water tank empty; temperature too . )
) . Fill water tank; set temperature to steam-suitable level
insufficient low; steam control set to dry; scale ) )
. (e= or *+¢); adjust steam control; perform descaling.
steam. buildup.
Water leaks = Temperature too low for steam; water i
) i Increase temperature; do not overfill water tank;
from tank overfilled; water inlet cover not . .
ensure water inlet cover is securely closed.
soleplate. closed properly.
Soleplate is ) )
) ) ) ) Clean soleplate with a damp cloth and mild cleaner
dirty or Residue from fabrics; starch buildup. .
tick after cooling. Iron an old damp cloth.
sticky.

8. SPECIFICATIONS

Feature Detail
Brand Mediashop
Model Number M24678

Color Gold and Black
Power 2400 Watts
Voltage 240 Volts
Special Feature Cordless

ltem Weight 1.61 Kilograms

Base Material Stainless Steel

Package Dimensions 35.6x21.4x18.7cm

9. WARRANTY AND SUPPORT

This MediaShop M24678 Phoenix Free Flight Cordless Steam Iron comes with a standard manufacturer's
warranty. Please refer to the warranty card included in your product packaging for specific terms and conditions,
including the warranty period and coverage details.

For technical support, service, or to inquire about replacement parts, please contact MediaShop customer service
through their official website or the contact information provided with your purchase. When contacting support,
please have your model number (M24678) and purchase date available.

Website: www.mediashop.tv (Note: This is a generic placeholder website for MediaShop, please refer to your
product documentation for the exact support contact details.)
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