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Instruction Manual for GlobPro DP035-043 Washer Drain Water
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Brand: GLOBAL SOLUTIONS

Probuct OVERVIEW

The GlobPro DP035-043 Washer Drain Water Pump Assembly is a replacement component designed for various General Electric
and Hotpoint washer models. This metallic pump assembly is crucial for the efficient drainage of water from your washing
machine, ensuring proper operation of the appliance.
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Figure 1: Front view of the GlobPro DP035-043 Washer Drain Water Pump Assembly.

IMPORTANT CONSIDERATIONS BEFORE INSTALLATION

This pump assembly is designed as a replacement part. It is critical to verify compatibility with your specific washer model before
attempting installation. The manufacturer emphasizes that this part is not universal and variations exist in connectors and support
brackets. Always compare the new part with your old part or consult your appliance's model number and serial for confirmation.



Compare the connector before to order

1/4 male terminal, Separated 3/16 terminal
Connectors Black Block Connectors

1/4 male terminal
Block Connectors

COMPARE BEFORE TO ORDER

Metallic Support 7" Inches Approx. Metallic Support 5-3/4" Inches Approx.
17.78 centimetters approx. 14.6 centimetters approx.

Your old model or part number is no longer available
The new model is perfect fit old and new serials
Perfect fit to white color, black, beige and green

Figure 2: Visual guide for comparing connectors and support bracket lengths to ensure compatibility. Note the different terminal types (1/4 male block,
1/4 male separated, 3/16 terminal black block) and support lengths (7 inches vs. 5-3/4 inches).



NOT UNIVERSAL - COMPARE BEFORE TO ORDER
DO YOU NEED HELP ? SEND PICTURE OF YOUR OLD PART OR MODEL NUMBER
Appliance has 3 or more different items - avoid return fee

SAME OUTSIDE DIFFERENT INSIDE and SIZE

Different Size
Different Connectors
Different volts

SEND PICTURE OF YOUR OLD PART OR MODEL NUMBER, IF YOU NEED HELP
AVOID RETURN FEE - BUYER PAY FEE AND RETURN SHIPPING

Figure 3: lllustration highlighting the importance of comparing part numbers and physical characteristics (support and size) to avoid incorrect
installation. The image shows that even if the outside appears similar, internal components and dimensions can differ.

If your old part number is no longer available, this new part is designed to be a perfect fit for both old and new serials. It is
specifically designed by the manufacturer to replace both older and newer models, ensuring improved performance and reliability.

INSTALLATION AND SETUP

Installation of the washer drain pump assembly typically involves accessing the pump compartment of your washing machine.
Always ensure the appliance is unplugged from the power source and the water supply is turned off before beginning any repair

work.

Mounting Bracket Adjustment

The pump assembly comes with a pre-scored mounting bracket. Align this bracket with the existing mounting holes on your
appliance. If an inner mounting point is required, you may need to adjust the bracket. Using two pairs of pliers, grip either side of
the pre-scored line and flex the metal until the scored segment snaps free. Exercise caution as the newly exposed edge may be



sharp.

Your browser does not support the video tag.

Video 1: Official product video demonstrating the installation process for the GLOBAL SOLUTIONS DP035-043 Washer Drain Water Pump, including
how to adjust the mounting bracket if necessary.
After securing the pump, reconnect all hoses and electrical connections. Ensure all connections are tight and secure to prevent

leaks. Once installed, restore power and water supply to the washer and test for proper drainage.

MAINTENANCE

Regular maintenance of your washer's drain pump can prevent common issues and extend the life of the appliance. Periodically
check the pump for obstructions.

Checking for Obstructions

Small items such as coins, small clips, or small articles of clothing can inadvertently enter the washer's drain system and obstruct
the pump. These obstructions can cause the pump to work harder, leading to coil overheats and potential damage to the main
board or motor. It is recommended to regularly inspect the pump filter or access area for any foreign objects.

IMPORTANT: Your old number is no longer available, new
number is perfect fit old and new serials

Figure 4: Examples of obstructions (coins, lint, small items) commonly found in washer drain pumps. Regular cleaning of the pump filter is essential to



prevent these issues.
Always ensure pockets are empty before washing clothes to minimize the risk of foreign objects entering the drain system.

TROUBLESHOOTING

If your washer is experiencing drainage issues after pump replacement, consider the following:

« Leaks: Check all connections for tightness. A common cause of leaks can be an O-ring that is not properly seated or is
damaged. If a leak is observed, carefully inspect the O-ring seal between the pump housing and the motor. Re-seating the
O-ring or replacing it with a properly sized one (if the original is damaged) can resolve the issue.

« No Drainage/Slow Drainage: Ensure there are no obstructions in the pump or drain hose. Refer to the maintenance
section for checking obstructions. Verify that the pump motor is receiving power and operating correctly.

« Noise: Unusual noises from the pump could indicate an obstruction or a worn component. Disconnect power and inspect the
pump impeller for any foreign objects.

If issues persist after basic troubleshooting, it is recommended to consult a qualified appliance technician.

SPECIFICATIONS

Feature Detail

Brand GLOBAL SOLUTIONS

Model Number DP035-043, 175D3834P008-DC
Material Plastic, Metallic (bracket)

Color Metallic

Product Dimensions 6"L x 4"W x 4"H

Item Weight 1 Pound
Voltage 120 Volts
Included

Drain Pump Water
Components

General Electric, Hotpoint washer models (e.g., GCAP1800DOWW, GHWN4250D0WW, GTWN5550D0WW,

Compatible Models
etc.)

WARRANTY AND SUPPORT

This product is designed for durability and performance. For specific warranty information, please refer to the documentation
provided with your purchase or contact GLOBAL SOLUTIONS USA directly. The product is tested and registered in a database
before shipment, often featuring a unique serial number for authenticity and tracking.



ITEM TESTED BEFORE TO SHIP - NOT REMOVE THE SEAL IN THE ITEM

% TESTED IN REAL
APPLIANCE FOR 100
CYCLES OR MORE.

% WARRANTY SEAL
AFTER FACTORY
TESTING

WARRANTY SEAL
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AND

UV INVISIBLE
UNIQUE SERIAL

% CERTIFIED AND
REGISTERED WEIGHT
AND SIZE IN CARRIERS

CERTIFIED AND
REGISTERED Weight and
size of the item in carrier
database- avoid fraudulent
returns

Figure 5: Example of a warranty seal and unique serial number, indicating that the item has been tested and registered before shipment.
For technical assistance or inquiries regarding compatibility, it is recommended to provide pictures of your old part or the
appliance's model number to the seller to ensure accurate support and avoid potential return fees for incorrect items.

ASK A QUESTION ABOUT THIS MANUAL

© 2024 GLOBAL SOLUTIONS. All rights reserved.

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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