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For Chuwi HI10 Plus CWI527 / CW1527 Tablet
Brand: SRJTEK

1. INTRODUCTION

This manual provides essential information for the installation and care of your new SRJTEK Touch Screen Digitizer
Replacement for the Chuwi HI10 Plus CWI527 / CW1527 Tablet. This product is designed to replace a broken or
malfunctioning touch screen panel, restoring full touch functionality to your device. Please read all instructions carefully
before proceeding with installation.

2. Package CONTENTS

Upon opening the package, verify that all components are present and undamaged. The standard package includes:

o 1 x Touch Screen Digitizer for Chuwi HI10 Plus CWI1527 / CW1527
o 1 x Set of Opening Tool Kits
o 1 x Adhesive Strip
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Figure 2.1: Contents of the SRJTEK Touch Screen Digitizer Replacement package. Shown are the touch screen panel, various repair tools
including screwdrivers, pry tools, suction cup, SIM ejector tool, cleaning wipes, and adhesive strips.

3. INsTALLATION GUIDELINES

Replacing a tablet touch screen requires precision and technical knowledge.Professional installation is highly

recommended. Incorrect installation can lead to damage to the product or your device, which will not be covered under
warranty.

3.1. Pre-Installation Checks

1. Test Before Installation: Before fully installing the digitizer, connect the flex cable to the motherboard of your tablet

and test the touch functionality. Ensure there are no dead pixels, touch response issues, or display abnormalities.

. Power Off Device: Ensure your tablet is completely powered off and disconnected from any power source before
beginning the replacement process.

. Static Discharge: Take precautions against static electricity. Use an anti-static wrist strap or frequently touch a
grounded metal object.



3.2. Installation Steps (General Overview)

These are general steps. Specific disassembly and reassembly procedures may vary by tablet model. Refer to device-
specific repair guides if available.

1.

7.

Carefully remove the damaged touch screen from your tablet. This often involves heating the edges to soften
adhesive and using pry tools.

. Disconnect the old digitizer's flex cable from the tablet's motherboard.

. Clean any remaining adhesive or glass fragments from the tablet frame. Ensure the surface is smooth and clean for

the new adhesive.

Apply the new adhesive strip to the frame of the tablet where the digitizer will sit.

. Connect the flex cable of the new SRJTEK digitizer to the motherboard. Ensure the connection is secure and

correctly aligned.

. Carefully align the new digitizer with the tablet frame and gently press it into place, ensuring the adhesive creates a

firm bond.

Reassemble any other components that were removed during disassembly.

Note: Damage incurred during installation due to improper handling or lack of professional expertise is not eligible for
return or replacement.

4. OPERATING AND TESTING

After installation, power on your Chuwi HI10 Plus tablet to verify the functionality of the new touch screen digitizer.

o Touch Response: Test all areas of the screen by dragging an icon or drawing on a blank screen to ensure uniform

touch sensitivity.

o Multi-Touch: Verify multi-touch gestures (e.g., pinch-to-zoom) work correctly.

o Display Quality: Confirm there are no visual defects, dead pixels, or discoloration on the underlying display (this

product is a digitizer, not the LCD, but issues with installation can affect display).

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your new touch screen digitizer, follow these care guidelines:

Cleaning: Use a soft, lint-free cloth, preferably microfiber, to clean the screen. For stubborn smudges, slightly
dampen the cloth with water or a screen-specific cleaning solution. Avoid harsh chemicals, abrasive materials, or
excessive moisture.

Protection: Consider using a screen protector to guard against scratches and minor impacts.
Handling: Avoid dropping the tablet or subjecting it to strong impacts, as this can damage the digitizer.

Temperature: Do not expose the tablet to extreme temperatures, as this can affect the adhesive and screen
components.

6. TROUBLESHOOTING

If you encounter issues after installation, consider the following common troubleshooting steps:

¢ No Touch Response / Partial Touch:

o Ensure the flex cable is securely and correctly connected to the motherboard. A loose or misaligned
connection is a common cause.

o Check for any debris or damage to the flex cable or its connector.

o Restart the tablet.



o Screen Flickering / Display Issues (if related to digitizer installation):

o While this product is a digitizer, not an LCD, improper installation can sometimes affect the underlying display.
Recheck all internal connections.

o Adhesive Not Holding:

o Ensure the tablet frame was thoroughly cleaned and free of old adhesive residue, dust, or grease before
applying the new adhesive.

o Apply even pressure around the edges of the screen after installation to ensure proper bonding.

If problems persist after attempting these steps, contact SRJTEK customer service for further assistance.

7. SPECIFICATIONS

Product Type Touch Screen Digitizer Replacement
Compatibility Chuwi HI10 Plus CWI527 / CW1527 Tablet
Brand SRJTEK

ASIN BO8YR7KJ36

Manufacturer SRJTEK

8. WARRANTY AND SUPPORT

SRJTEK provides after-sale service for this product.

o Warranty Period: This product comes with a 6-month after-sale service period.

o Contact Support: If you encounter any problems with the received item, please contact SRJITEK customer service
for assistance. They will provide a new replacement or a satisfactory solution.

o Exclusions: Damage to the product incurred during installation due to improper handling or lack of professional
expertise is not covered under this warranty.

For further support, visit the official SRJTEK store on Amazon:SRJTEK Store

© 2023 SRJTEK. All rights reserved.

This manual is for informational purposes only. SRJTEK is not responsible for any damage or injury caused by improper installation or misuse of the product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Example: How do | reset this device or fix this error?
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Model number, symptoms, what you tried, or the section of the manual you are using.
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