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Jensen CDR6221

Jensen CDR6221 Car Stereo User Manual
Model: CDR6221

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Jensen CDR6221
6.2 inch LED CD/DVD Touch Screen Double Din Car Stereo. Please read this manual thoroughly before using the
product to ensure proper operation and to prevent damage.

Image: Front view of the Jensen CDR6221 car stereo, showcasing its 6.2-inch LED touch screen and physical controls on the left side,
including a volume knob, USB port, and AUX input.

SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and safety of your car stereo. It is recommended that
installation be performed by a qualified professional.

Pre-Installation Checklist

Ensure the vehicle's battery is disconnected before starting installation.
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Verify all necessary mounting hardware and wiring harnesses are available.

Consult your vehicle's service manual for specific dashboard disassembly instructions.

Wiring Connections

Connect the wiring harness according to the provided diagram (not included in this manual, refer to the separate
wiring diagram sheet that came with your product). Ensure all connections are secure and properly insulated to
prevent short circuits.

Mounting the Unit

Secure the double DIN unit into your vehicle's dashboard opening using the supplied mounting brackets and screws.
Ensure the unit is firmly seated and does not obstruct any vehicle controls.

Initial Power On

After installation, reconnect the vehicle's battery. Turn on the vehicle's ignition. The unit should power on and display
the initial setup screen. Follow any on-screen prompts for language selection or basic settings.

OPERATING INSTRUCTIONS

Power On/Off and Volume Control

Press the power button (usually the volume knob) to turn the unit on or off. Rotate the volume knob clockwise to
increase volume and counter-clockwise to decrease volume.

Source Selection

From the main menu, touch the desired source icon to switch between functions such as Radio, CD/DVD, USB, SD,
Bluetooth, and AUX input.



Image: The main source selection screen of the Jensen CDR6221, showing icons for various media inputs like Radio, Media Player,
Handsfree (Bluetooth), USB, AUX, and Settings.

Radio Operation

Touch the 'Radio' icon to enter FM/AM tuner mode. Use the on-screen controls to scan for stations, manually tune, or
select preset stations. The unit supports both FM and AM bands.

Image: The radio interface of the Jensen CDR6221, displaying current frequency, preset buttons, and options for AM/FM bands,
mono/DX reception, and automatic station scanning.

CD/DVD Playback

Insert a CD or DVD into the disc slot. The unit will automatically switch to CD/DVD mode and begin playback. Use the
on-screen controls for play, pause, skip tracks, and chapter selection.

USB/SD Media Playback and Charging

Connect a USB device to the front USB port or insert an SD card into the SD card slot. The unit will detect the media
and allow playback of compatible audio and video files. The front USB port also provides fast charging for your mobile
devices.



Image: A graphic illustrating the USB charging feature with a stylized USB icon and lightning bolt, indicating the front panel USB input
for device charging.

Bluetooth Connectivity

To pair your device, navigate to the Bluetooth menu. Enable Bluetooth on your mobile device and search for 'Jensen
CDR6221'. Select the unit to pair. Once connected, you can stream music and make hands-free calls.

Image: A graphic depicting music notes and a Bluetooth logo, highlighting the unit's capability for music streaming and hands-free
calling via Bluetooth.

Backup Camera Input

The unit supports a backup camera input (camera sold separately). Connect a compatible backup camera to the
dedicated RCA input. When the vehicle is shifted into reverse, the display will automatically switch to the camera
view, enhancing parking and maneuvering safety.

Image: A graphic featuring a camera lens icon, indicating the unit's front RCA input for a backup camera, designed to improve
awareness during parking and navigation.

MAINTENANCE

Care and Cleaning

To maintain the appearance and functionality of your unit, regularly wipe the screen and exterior with a soft, dry cloth.
For stubborn smudges, a slightly damp cloth can be used, followed by a dry wipe. Avoid using abrasive cleaners or
solvents, as these can damage the display and finish.



Disc Care

Handle CDs and DVDs by their edges to prevent fingerprints and scratches. Store discs in their cases when not in
use. Clean dirty discs with a soft, lint-free cloth wiping from the center outwards.

TROUBLESHOOTING

If you experience issues with your Jensen CDR6221, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not
power on.

Blown fuse, incorrect wiring,
or power supply issue.

Check vehicle's fuse box and the unit's inline fuse. Verify all
power and ground connections. Ensure the ignition wire is
receiving power.

No sound or
distorted sound.

Incorrect speaker wiring,
volume too low, or mute
function active.

Check speaker connections for proper polarity. Increase
volume. Deactivate mute.

Radio reception
is poor or static.

Antenna not connected,
damaged antenna, or weak
signal area.

Ensure antenna is securely connected. Check antenna for
damage. Try tuning to stronger stations or move to an area
with better reception.

Touch screen is
unresponsive or
jittery.

Software glitch or
environmental factors (e.g.,
extreme temperature).

Perform a soft reset (refer to manual for specific reset
procedure, if available). Allow unit to reach stable operating
temperature.

Bluetooth
connection
issues.

Device not in pairing mode,
unit not discoverable, or
interference.

Ensure both devices are in pairing mode. Delete previous
pairings and re-pair. Move closer to the unit.

Volume control
is unstable.

Internal component issue or
software malfunction.

Attempt a system reset. If the issue persists, contact customer
support.

If the problem persists after attempting these solutions, please contact Jensen customer support for further
assistance.

SPECIFICATIONS

Feature Detail

Model Number CDR6221

Screen Size 6.2 Inches

Display Type LED Touch Screen

Media Types Supported CD, DVD R, CD-RW, SD, USB

Connectivity Bluetooth, USB, AUX Input, Backup Camera Input



Dimensions (Product) 10.83 x 10.67 x 6.65 inches

Item Weight 4.18 pounds

Color Black

Manufacturer Jensen

First Available Date April 9, 2021

Feature Detail

WARRANTY AND SUPPORT

Jensen products are designed for reliability and performance. Your Jensen CDR6221 comes with a standard 2-year
warranty. You can extend this to a 3-year warranty by registering your product on the official Jensen Mobile website.

Image: A graphic detailing the benefits of choosing Jensen, including over 90 years of experience, a 3-year warranty upon registration
(2-year standard), and industry certifications.

Product Registration

To register your product and activate the extended warranty, please visit www.jensenmobile.com.

Customer Support

For technical assistance, warranty claims, or additional product information, please visit the Jensen support website
or contact their customer service department. Contact details can typically be found on the Jensen Mobile website or
in the product packaging.

© 2024 Jensen. All rights reserved.

https://www.jensenmobile.com
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