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WarmlyYours IP-EM-FLX-WHT-0300-CW

WarmlyYours Wall Mounted Infrared Heater 12x35 inch

Model: IP-EM-FLX-WHT-0300-CW

Brand: WarmlyYours

1. INTRODUCTION

This manual provides essential information for the safe and efficient installation, operation, and maintenance of your
WarmlyYours Wall Mounted Infrared Heater. This energy-efficient radiant panel heater is designed for indoor use, warming
people and objects directly to reduce wasted energy. It operates silently and offers flexible installation options to suit various
spaces.

2. SAFETY INFORMATION

e The heater is cTUVus-certified for safe operation.

e Maintain a maximum surface temperature of 248°F (120°C).

o Ensure proper electrical connection. For hardwired installations, consult a licensed electrician.
o Do not cover the heater or obstruct its heat emission.

o Keep flammable materials away from the heater's surface.

o This appliance is for indoor use only.

3. ProbucTt OVERVIEW

The WarmlyYours Wall Mounted Infrared Heater is a sleek, flat panel designed to integrate seamlessly into any room. It
provides targeted, gentle radiant warmth without moving parts, ensuring silent operation and preventing the circulation of
dust and allergens.
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Figure 1: WarmlyYours Wall Mounted Infrared Heater with included mounting hardware.



‘I picked the name ‘WarmlyYours’ because |
really felt that it embodied how we wanted

to treat our customers and how we wanted
them to see us”

President & Owner
//m, Al Blln__

Figure 2: Key benefits of the infrared heater: silent, elegant, safe, and efficient.

With thousands of glowing reviews
from satisfied customers, our products
are a proven choice for quality
and performance.

Figure 3: Heater dimensions (12"x35"x1.38") and electrical specifications.

4. INSTALLATION

The Ember radiant panel offers flexible installation options, including wall-mounted, ceiling-mounted, or freestanding with an
optional accessory. A full mounting kit and template are included to simplify the process.

Video 1: Detailed instructions on how to install an Ember Radiant Heating Panel on a wall.

4.1 Installation Steps

1. Prepare the Template: Use the self-adhesive stickers on the back of the provided template to position it on the
desired wall location. The template is the same size as the unit, allowing you to visualize its placement.

2. Mark Drill Locations: Identify the correct mounting holes on the template based on your desired orientation (vertical



or horizontal). Use a screw from the kit and a hammer to lightly mark the exact drill locations through the template
onto the wall.

3. Drill Holes: Remove the template. Drill four holes at the marked locations.
4. Insert Wall Anchors: Hammer the supplied wall anchors into the drilled holes.

5. Insert Screws: Screw the supplied screws into the anchors, ensuring they protrude approximately 15mm (19/32")
from the wall.

6. Attach Felt Pads: Peel the backing off the four felt pads included in the hardware kit. Place these pads onto the
mounting bases on the back of the heater, aligning them with the cross-hatch. This prevents scratching the wall.

7. Mount the Heater: With assistance, carefully lift the heater and align the slots on its back with the protruding screws.
Slide the heater down to secure it in place.

8. Connect Power: Remove the plastic cover from the 9-foot power cord and plug it into a nearby outlet. For a
hardwired installation, a licensed electrician should connect the unit directly to your electrical system.

4.2 Flexible Mounting Options



Figure 4: Vertical wall installation example.







Figure 5: Horizontal wall installation example.
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Figure 7: Optional freestanding feet accessory for portable use.

5. OPERATING INSTRUCTIONS

The WarmlyYours Infrared Heater is designed for simple operation. Once properly installed and connected to a power
source, the unit will begin to emit radiant heat. For advanced control over temperature and scheduling, an external
thermostat or timer is required (not included).



Figure 8: An example of a compatible smart thermostat for enhanced control.

6. MAINTENANCE

This infrared heater is designed for low maintenance. Due to its lack of moving parts, regular cleaning is typically sufficient.
Ensure the unit is unplugged and cool before wiping the surface with a soft, damp cloth. Avoid abrasive cleaners or solvents.

7. TROUBLESHOOTING

o No Heat: Check if the unit is properly plugged into a functional outlet or if the hardwired connection is secure. Verify
that the circuit breaker has not tripped.

o Insufficient Heat: Ensure the heater is appropriately sized for the room's square footage. Radiant heaters warm
objects and people directly, so ensure you are within the effective heating zone.

« Unusual Odor: A slight odor may be present during initial use as manufacturing residues burn off. This should
dissipate quickly. If a strong or persistent burning smell occurs, unplug the unit immediately and contact support.

8. SPECIFICATIONS

Feature Detail

Brand WarmlyYours

Model Number IP-EM-FLX-WHT-0300-CW

Dimensions 1.38"D x 12"W x 35"H

Wattage 300 watts

Voltage 120 Volts

Amperage 2.5 Amps

Heating Coverage Up to 42 sq.ft.

Max Temperature Setting 248 Degrees Fahrenheit

Material White Aluminum

Mounting Type Wall Mount (optional ceiling/freestanding)
Special Features Energy Efficient, Fast Heating, Noiseless

Certifications cTUVus-certified



9. WARRANTY AND SUPPORT

Your WarmlyYours Wall Mounted Infrared Heater is backed by a 5-year warranty. Additionally, WarmlyYours provides
lifetime technical support to assist you with any questions or issues you may encounter. For support, please visit
www.WarmlyYours.com or call (800) 875-5285.

Video 2: Introduction to Ember Flex Panels by WarmlyYours, highlighting product features and benefits.
Video 3: WarmlyYours Ember Infrared Radiant Panel Overview, detailing the product line.

Video 4: WarmlyYours Ember Electric Infrared Radiant Panels Overview, providing a comprehensive look at the product range.

Related Documents - IP-EM-FLX-WHT-0300-CW

WarmlyYours Ember Switched Outlet Wiring Diagram

Detailed wiring diagram for installing a WarmlyYours Ember Switched Outlet, showing connections
from a 15 AMP 120V GFI breaker panel through a single pole switch to the outlet, controlling an
Ember Radiant Panel.

WarmlyYours Floor Heating Project Planning Guide | Seamless Installation

Plan your WarmlyYours floor heating system installation with this comprehensive project planning
guide. Covers initial assessment, surface details, heating preferences, electrical requirements, and
final design readiness.

WarmlyYours TempZone™ Crimp Method Wire Repair Instructions
Step-by-step guide for repairing single conductor TempZone™ heating cables using the crimp
method, including necessary tools and splice kit components from WarmlyYours.

WarmlyYours Environ Electric Radiant Floor Heating Mat: Technical Specification and Installation
Guide

Comprehensive technical specifications and installation guidelines for the WarmlyYours Environ
electric radiant floor heating mat system, covering product features, performance requirements,
manufacturer details, and installation procedures.

TempZone™ Electric Radiant Floor Heating System (Twin Conductor) Installation Manual
Comprehensive installation manual for the WarmlyYours TempZone™ Electric Radiant Floor

Heating System (Twin Conductor). Covers system understanding, items needed, installation plans,
testing procedures, wiring, and guides for various flooring types including tile, stone, laminate,
wood, carpet, and hardwood, as well as shower mats. Includes troubleshooting and warranty
information.
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Installation & Operation Manual
for WarmlyYours Towel Warmers

WarmlyYours Elements Towel Warmer Installation and Operation Manual
Comprehensive guide for installing and operating WarmlyYours Elements Collection towel

warmers, including safety information, specifications, and warranty details.
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