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INTRODUCTION

This manual provides essential information for the safe and efficient use of your LG 32LM637BPLA 32-inch HD Smart
DLED TV. Please read these instructions thoroughly before operating the device and retain them for future reference. This
television features a 32-inch HD DLED display, WebOS Smart TV platform, and integrated Wi-Fi and Bluetooth
connectivity.
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Figure 1: LG 32LM637BPLA Smart TV (Front View)

SETUP

1. Unpacking and Component Check



Carefully remove the TV from its packaging. Ensure all components are present:

LG 32LM637BPLA Smart TV

Remote Control (requires 1 A battery, not always included)

Power Cable

Stand Base and Screws

User Manual (this document)

2. Attaching the Stand or Wall Mounting

For Tabletop Installation:

1. Place the TV screen-down on a soft, flat surface to prevent damage.

2. Align the stand base with the mounting holes on the bottom of the TV.

3. Secure the stand using the provided screws. Note: Ensure all screws are tightened properly. A slight looseness may
occur if not fully secured.

For Wall Mounting:

This TV supports VESA standard 200 x 200 mm.

Use a compatible wall mount bracket (sold separately) and follow its installation instructions.

Ensure the wall can support the weight of the TV (approximately 5 kg) and the mount.

Figure 2: TV Stand Base

3. Connecting External Devices

Your TV offers various connectivity options:

HDMI Ports (x3): Connect Blu-ray players, game consoles, set-top boxes. Supports HDMI 2.0 and eARC for
enhanced audio return.

USB Ports (x2): Connect USB drives for media playback.

LAN (RJ45): For wired internet connection.

Antenna/Cable Input: For terrestrial or cable TV signals.

Component Input (x1): For older video devices.

Figure 3: Rear Panel Connections

4. Power Connection

Connect the power cable to the TV's power input and then to a wall outlet (220 Volts). The TV will enter standby mode.

OPERATING INSTRUCTIONS

1. Initial Setup Wizard

Upon first power-on, the TV will guide you through an initial setup process. This includes:

Language selection



Country/Region selection

Network connection (Wi-Fi or wired LAN)

Channel tuning (DVB-T2 tuner)

Accepting terms and conditions for Smart TV features

2. Remote Control Functions

Use the provided remote control to navigate the TV's interface. Basic functions include:

Power Button: Turns the TV on/off.

Number Buttons: Direct channel selection.

Volume Up/Down: Adjusts audio level.

Channel Up/Down: Changes channels.

Input/Source: Selects connected external devices (HDMI, USB).

Home Button: Accesses the WebOS Smart TV dashboard.

Navigation Buttons (Arrows, OK): For menu navigation.

Quick Access Buttons: Dedicated buttons for streaming services like Netflix, Prime Video (if available on remote).

Note: Some advanced features, such as pointer control or voice commands, may require an optional LG Magic Remote
(not included with all models).

Figure 4: Standard Remote Control

3. Smart TV Features (WebOS)

Your LG TV runs on the WebOS operating system, providing access to a variety of smart features:

App Store: Download and install streaming applications (e.g., Netflix, YouTube, Disney+).

LG ThinQ AI: Integrated artificial intelligence for smart home compatibility and voice control (via compatible devices
or Magic Remote).

Web Browser: Browse the internet directly on your TV.

Screen Share (Miracast): Wirelessly mirror content from compatible mobile devices to your TV.

4. Picture and Sound Settings

Access the TV's settings menu to customize picture and sound:

Picture Modes: Select from various presets (e.g., Standard, Vivid, Cinema, Game) or customize brightness,
contrast, color, and sharpness.

HDR Support: The TV supports HDR10 Pro and HLG formats for enhanced contrast and color with compatible
content.

Sound Modes: Choose from presets (e.g., Standard, Clear Voice, Music, Cinema) or adjust equalizer settings.

Virtual Surround Plus: Enhances the audio experience.

Dolby Audio: Supports Dolby Audio for rich sound.

MAINTENANCE

1. Cleaning the TV



To maintain the TV's appearance and performance:

Screen: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn marks, lightly dampen the cloth with
water or a specialized screen cleaner (do not spray directly onto the screen).

Frame and Stand: Wipe with a soft, dry cloth.

Do Not Use: Abrasive cleaners, waxes, or solvents as they can damage the finish.

Always unplug the TV before cleaning.

2. Software Updates

Your Smart TV may receive software updates to improve performance and add new features. Ensure your TV is
connected to the internet. You can usually check for updates manually through the TV's settings menu (typically under
"General" or "About This TV").

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

No power

Ensure the power cable is securely plugged into both the TV and the wall outlet.

Check if the wall outlet is functioning by plugging in another device.

Press the power button on the TV itself, not just the remote.

No picture/No signal

Verify the correct input source is selected (e.g., HDMI 1, TV).

Check all cable connections (HDMI, antenna) are secure.

Ensure the external device (e.g., set-top box, game console) is powered on.

Perform an auto-tuning scan for TV channels.

Remote control not working

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV's IR receiver.

Point the remote directly at the TV.

Cannot connect to Wi-Fi

Check if your Wi-Fi router is on and functioning.

Re-enter the Wi-Fi password carefully.

Move the TV closer to the router or reduce interference.

Try connecting via a wired LAN cable.

Smart TV features are slow

Ensure a stable and fast internet connection.

Close unused applications running in the background.

Restart the TV (unplug from power for a minute, then plug back in).

Check for and install any available software updates.

For further assistance, please refer to the LG support website or contact customer service.

SPECIFICATIONS

Feature Detail



Model Name 32LM637BPLA

Screen Size 32 inches (80 cm)

Display Technology DLED (Direct LED)

Resolution 1080p (Full HD)

Native Refresh Rate 60 Hz

Display Refresh Rate (Hz) 120 Hz (often refers to motion processing)

Aspect Ratio 16:9

Operating System WebOS

HDR Support HDR10 Pro, HLG

Connectivity

HDMI: 3 (HDMI 2.0, eARC compatible)

USB: 2 (USB 2.0)

Wi-Fi: 802.11ac (2.4GHz & 5GHz)

Bluetooth: 5.0

LAN (RJ45)

Component Input: 1

Audio Output Mode Digital

Sound Features Dolby Audio, Virtual Surround Plus, 5.1 Surround Sound Configuration

Tuner Technology DVB-T2

VESA Mount Standard 200 x 200 mm

Dimensions (D x W x H)
2 cm x 59.1 cm x 2 cm (Note: These dimensions likely refer to panel thickness.
Actual dimensions with stand will be larger.)

Item Weight 5 Kilograms

Power Consumption 50 W

Voltage 220 Volts

Energy Efficiency Class A+

Model Year 2021

Parental Control Technology Built-in

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

This LG 32LM637BPLA TV comes with a Limited Warranty. For specific terms and conditions, including warranty
duration and coverage details, please refer to the warranty card included with your product or visit the official LG website



for your region. Keep your proof of purchase for warranty claims.

Customer Support

For technical assistance, product registration, or service inquiries, please contact LG Customer Support. You can typically
find contact information (phone numbers, email, chat support) on the official LG website for your country. Have your
model number (32LM637BPLA) and serial number ready when contacting support.
Online Resources:

LG Official Support Website (General link, please find your regional site)

© 2023 LG Electronics. All rights reserved.

https://www.lg.com/support
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