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Schock Cosmo Croma 525122GCR Kitchen Faucet User
Manual

Model: 525122GCR

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Schock Cosmo Croma
525122GCR kitchen faucet. Please read these instructions carefully before installation and use to ensure proper function
and longevity of your product. The Schock Cosmo Croma 525122GCR is a high-quality kitchen mixer with a pull-out spray,
designed for modern kitchens.
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Image: The Schock Cosmo Croma 525122GCR kitchen faucet in Croma grey finish.

SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance work.

Ensure all connections are secure to prevent leaks.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the faucet's surface, as this may damage the finish.

PACKAGE CONTENTS

Please verify that all components are present before starting the installation:

Schock Cosmo Croma 525122GCR Kitchen Faucet

Pull-out spray head

450 mm connection hoses (with 3/8" thread)

Mounting hardware

User Manual (this document)

SETUP AND INSTALLATION

The Schock Cosmo Croma 525122GCR kitchen faucet is designed for easy installation in standard sinks. A 35 mm
diameter hole in the sink is required for mounting.



Required Tools (Not Included):

Adjustable wrench

Screwdriver

Sealant tape (optional, for extra security)

Installation Steps:

1. Prepare the Sink: Ensure the sink hole is 35 mm in diameter. Clean the area around the hole.

2. Mount the Faucet: Insert the faucet base into the sink hole. From underneath the sink, secure the faucet using the
provided mounting hardware (washer and nut). Tighten firmly but do not overtighten.

3. Connect Water Hoses: Attach the 450 mm connection hoses to the corresponding hot and cold water supply lines.
Ensure a tight seal. The hoses feature a 3/8" thread for standard connections.

4. Connect Pull-Out Spray Hose: Connect the pull-out spray hose to the designated outlet on the faucet body. Ensure
the hose moves freely and does not kink.

5. Test for Leaks: Slowly turn on the main water supply and check all connections for any leaks. If leaks are detected,
tighten the connections as necessary.

Image: Technical drawing illustrating the dimensions of the faucet (height 179mm, projection 197mm).

OPERATING INSTRUCTIONS

Your Schock Cosmo Croma 525122GCR faucet features a single-lever mixer for controlling water flow and temperature, and
a pull-out spray head with dual functions.

Water Flow and Temperature Control:



To Turn On/Off: Lift the single lever handle to turn on the water. Push it down to turn off.

To Adjust Flow: The further you lift the lever, the higher the water flow.

To Adjust Temperature: Move the lever to the left for hot water and to the right for cold water.

Pull-Out Spray Head Functions:

Extend the Spray Head: Gently pull the spray head from the faucet body. The usable hose length is approximately
600 mm, and the swivel radius is 140°.

Switch Spray Modes: Press the button on the spray head to switch between a steady jet stream and a wider spray
(shower function).

Retract the Spray Head: Once finished, guide the spray head back into its docking position in the faucet body.

Image: The pull-out spray head extended and in use, demonstrating its functionality.

MAINTENANCE

Regular cleaning and maintenance will help preserve the appearance and functionality of your Schock faucet.

Cleaning the Surface: Clean the faucet regularly with a soft cloth and mild soap. Rinse thoroughly with clean water
and dry with a soft cloth to prevent water spots.

Avoid Harsh Cleaners: Do not use abrasive sponges, scouring pads, or cleaners containing alcohol, ammonia,
bleach, or other harsh chemicals, as these can damage the lacquered finish.

Aerator Maintenance: Periodically unscrew the aerator from the spray head and clean any mineral deposits or
debris. Rinse and reattach.

Hose Inspection: Occasionally inspect the pull-out hose for any signs of wear or damage.



TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the following common troubleshooting tips:

Low Water Flow: Check if the aerator is clogged with debris or mineral deposits. Clean it as described in the
Maintenance section. Ensure water supply valves are fully open.

Leaks from Connections: Turn off the water supply and carefully tighten any loose connections. If the leak persists,
check the seals and O-rings for damage and replace if necessary.

Dripping Faucet: A dripping faucet often indicates a worn-out cartridge. Contact customer support for replacement
parts or professional assistance.

Difficulty Switching Spray Modes: Ensure the spray head button is not stuck or obstructed. Clean the spray head if
necessary.

If these steps do not resolve the issue, please contact Schock customer support.

SPECIFICATIONS

Feature Detail

Brand Schock

Model Number 525122GCR

Color Croma (Grey)

Style Pull-Out Spray

Material Brass

Finish Lacquered

Product Dimensions (L x W x H) 22.5 x 5 x 16.5 cm

Weight 1.5 kilograms

Faucet Height 179 mm

Faucet Projection 197 mm

Pull-Out Hose Length (usable) 600 mm

Swivel Radius 140°

Connection Hose Length 450 mm

Connection Thread Size 3/8"

Required Sink Hole Diameter 35 mm

Number of Handles 1 (Single-lever mixer)

Number of Holes Required 1

WARRANTY AND SUPPORT

Schock products are manufactured to high-quality standards. For specific warranty information, please refer to the



documentation provided with your purchase or visit the official Schock website. If you require technical assistance,
replacement parts, or have any questions not covered in this manual, please contact Schock customer support through their
official channels.
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