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KeyWe PlayStation 5 Instruction Manual
Your Guide to the Whimsical World of Postal Puzzling

1. INTRODUCTION

Welcome to the world of KeyWe, a charming and chaotic co-operative postal puzzler for PlayStation 5. In this
game, you take on the roles of Jeff and Debra, two small kiwi birds working diligently in a whimsical post office.
Your mission is to ensure the mail flows smoothly, despite having no hands! You'll need to jump, flap, peck,
and butt-slam your way across interactive environments to deliver messages on time.
KeyWe offers both a delightful co-op experience for two players and an equally engaging single-player mode
where you control both kiwi birds simultaneously. Prepare for mail room mayhem and perilous postal
environments as you strive to become postal pros!

2. GETTING STARTED: SETUP

2.1. Game Installation

1. Insert the KeyWe game disc into your PlayStation 5 console.

2. Follow the on-screen prompts to install the game. Ensure your console is connected to the internet for
any necessary updates.

3. Once installation is complete, select the KeyWe icon from your PS5 home screen to launch the game.

2.2. Controller Connection

Ensure your DualSense wireless controller(s) are charged and connected to your PlayStation 5.

For co-op play, two controllers are required. Each player will control one kiwi bird.

3. OPERATING INSTRUCTIONS: GAMEPLAY BASICS

KeyWe's gameplay revolves around completing various postal tasks by interacting with the environment using
your kiwi birds' unique abilities.

3.1. Movement and Interaction
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Movement: Use the left analog stick to move your kiwi bird around the post office.

Jump: Press the X button to jump. Jumping is essential for reaching higher platforms and navigating
obstacles.

Flap: While in the air, press the X button repeatedly to flap your wings, allowing for extended jumps or
hovering.

Peck: Press the Square button to peck. This action is used to interact with small objects, press buttons,
or activate mechanisms.

Butt-Slam: While in the air, press the Circle button to perform a butt-slam. This is useful for activating
larger buttons, levers, or breaking certain objects.

3.2. Postal Tasks

You will encounter various tasks in the post office, including:

Typing Telegrams: Work together to peck at letter buttons on a giant typewriter to spell out messages.

Sending Urgent Messages: Navigate complex conveyor belts and sorting machines to direct letters to
their correct destinations.

Shipping Packages: Prepare packages by adding stamps, labels, and ensuring they are properly sealed
before sending them off.

Operating Machinery: Use levers, bells, and buttons to control various postal equipment and solve
environmental puzzles.

3.3. Co-operative Play

Teamwork is crucial in KeyWe. Coordinate with your partner to perform actions simultaneously, solve puzzles
that require two kiwis, and manage the flow of mail efficiently. Communication is key to success!

Image: Two kiwi birds collaborating to type a message on a large keyboard.



Image: An overview of a bustling post office level, highlighting different work stations.

Image: A kiwi bird operating a telegraph machine to send a message.



Image: A seasonal level featuring a Halloween theme with glowing pumpkins and eerie green mist.

Image: An aquatic level where kiwi birds navigate floating platforms and an octopus.



Image: Promotional art showcasing various cosmetic items available for the kiwi birds.

4. MAINTENANCE

To ensure the best experience with KeyWe and your PlayStation 5 console, consider the following:

Software Updates: Regularly check for game updates to ensure you have the latest features, bug fixes,
and performance improvements. Your PS5 can be set to automatically download updates.

Console Care: Keep your PlayStation 5 console in a well-ventilated area to prevent overheating, which
can affect game performance.

Disc Care: If using a physical disc, handle it by the edges and store it in its case when not in use to
prevent scratches.

5. TROUBLESHOOTING

If you encounter any issues while playing KeyWe, try the following common troubleshooting steps:

Game Not Loading/Crashing:

Restart your PlayStation 5 console.

Ensure the game disc (if applicable) is clean and free of scratches.

Check for any pending game updates or system software updates for your PS5.

If the issue persists, try reinstalling the game.

Controller Unresponsive:

Ensure your DualSense controller is charged.

Reconnect the controller to your PS5 via USB cable, then try wirelessly again.

Reset the controller using the small button on the back (requires a pin or paperclip).

Online Co-op Issues:

Check your internet connection.

Ensure both players have stable network connections.



Verify that PlayStation Network (PSN) services are operational.

For persistent issues, please refer to the official PlayStation support website or the game publisher's support
channels.

6. SPECIFICATIONS

Feature Detail

Product Title KeyWe

Platform PlayStation 5

Brand Sold Out

Model Number SOS01566

UPC 812303015663

Release Date October 19, 2021

Rated Everyone

Product Dimensions 5.51 x 6.69 x 0.59 inches

Item Weight 2.89 ounces

7. WARRANTY AND SUPPORT

For information regarding the game's warranty, please refer to the terms and conditions provided by the game
publisher, Sold Out, or the platform provider, Sony Interactive Entertainment. Specific warranty details may
vary by region.
For technical support or further assistance, please visit the official support pages for KeyWe or Sold Out. You
may also find helpful resources on the PlayStation Support website.

© 2024 Sold Out. All rights reserved. PlayStation 5 is a registered trademark of Sony Interactive Entertainment Inc.
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