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Probuct OVERVIEW

The Lenovo Wireless Neckband Earphone HEQG is designed for comfortable and high-quality audio experience. It features an
ergonomic design, HiFi stereo sound, and long battery life, making it suitable for daily use and active lifestyles.
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Image: Lenovo HEO06 Wireless Neckband Earphone in black, showcasing the neckband and earbuds.

Key Features:

« Ergonomic Design: Exceptionally secure magnetic suction metal earbuds and skin-friendly soft TPE material for comfort
and lightweight feel.

« HiFi Stereo Surround Sound: 14mm dynamic drivers deliver rich detailed sound with powerful thumping bass.
+ Notable Battery Life: Extend your music experience beyond 6 hours with a standby time of 120 hours.

« Hassle-free Connectivity: Supports advanced Bluetooth 5.0 for super-fast pairing, less power consumption, and low
latency.

« Waterproof and Sweatproof: Designed to withstand water and sweat, suitable for various activities.

+ Wide Compatibility: Fully compatible with iPhone, Android, and Windows devices.



Waterproof
Sweatproof

Image: The Lenovo HEO6 earphones are shown with water droplets, illustrating their waterproof and sweatproof design.
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Image: An illustration showing the Lenovo HE06 earphones' compatibility with various operating systems including iPhone, Android, and Windows.

Setup GuUIDE

1. Charging the Earphones

Before first use, fully charge your Lenovo HEO6 earphones. Connect the charging cable to the charging port on the neckband and
a USB power source. The indicator light will show charging status and turn off when fully charged.

2. Powering On/Off

« Power On: Press and hold the multi-function button until the indicator light flashes.

« Power Off: Press and hold the multi-function button until the indicator light turns off.

3. Bluetooth Pairing

1. Ensure the earphones are powered off.

2. Press and hold the multi-function button for approximately 5-7 seconds until the indicator light flashes red and blue



alternately, indicating pairing mode.
3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.
4. Select "Lenovo HE06" from the list of found devices.

5. Once paired, the indicator light on the earphones will flash blue slowly.

Note: The earphones will automatically attempt to reconnect to the last paired device when powered on.

OPERATING INSTRUCTIONS

Music Playback:

« Play/Pause: Press the multi-function button once.

o Next Track: Press and hold the Volume + button.

o Previous Track: Press and hold the Volume - button.
« Volume Up: Short press the Volume + button.

« Volume Down: Short press the Volume - button.

Call Management:

« Answer/End Call: Press the multi-function button once.
« Reject Call: Press and hold the multi-function button for 2 seconds.

« Redial Last Number: Double-press the multi-function button.

Voice Assistant:

« Activate Voice Assistant: Triple-press the multi-function button.



Flexible Adjustment

Line-control + Battery
Balanced Design

Image: A visual representation of the Lenovo HE06 earphones highlighting the flexible adjustment of the neckband and the integrated line-control for
easy operation.

MAINTENANCE AND CARE

« Keep the earphones dry. Do not expose them to extreme temperatures.
« Clean the earbuds and neckband regularly with a soft, dry cloth.

« Avoid using abrasive cleaners or solvents.

« Store the earphones in a clean, dry place when not in use.

« Do not attempt to disassemble or modify the earphones, as this will void the warranty.
TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause

Cannot
poweron  Low battery

Cannot Earphones not in pairing mode;
pair with Bluetooth off on device; Device too
device far.

Volume too low; Earphones not
No sound connected; Incorrect audio output

selected.
Poor
Interference; Earbuds not properly
sound
. seated; Low battery.
quality

SPECIFICATIONS

Feature

Model Number
Brand

Connectivity

Ear Placement
Form Factor

Noise Control
Product Dimensions
Batteries
Manufacturer

Color

Solution

Charge the earphones fully.

Ensure earphones are in pairing mode (flashing red/blue). Turn on
Bluetooth on your device. Move device closer to earphones (within 10
meters).

Increase volume on earphones and device. Reconnect earphones.
Check audio output settings on your device.

Move away from sources of interference. Adjust earbuds for a secure fit.
Charge the earphones.

Detail

HE06_BK

Lenovo

Bluetooth 5.0

In Ear

In Ear

Sound Isolation

85x2.5x80cm;40¢

1 A batteries required (included)

Lenovo

Black



Soft Silicone Ear-tips

v/

About 2.5¢g / Earbud
/

Comfortable To Wear

Image: A close-up view of the earbud highlighting the soft silicone ear-tips and its lightweight design (approx. 2.5g per earbud) for comfortable wear.



Metal Composite Diaphragm

Polymer metal composite diaphragm unit, high, medium and low
frequency three-tone sound quality balance ,making the sound rich in
texture penetration, clear-cut, bass, let you live in the music scene

Image: A diagram illustrating the metal composite diaphragm within the earbuds, responsible for balanced high, medium, and low frequency sound
quality.

WARRANTY INFORMATION

The Lenovo Wireless Neckband Earphone HE06 comes with a Standard One-Year Manufacturer Warranty. This warranty covers
all manufacturing defects for a period of 12 months from the date of purchase. Please retain your proof of purchase for warranty
claims.

Note: The warranty does not cover damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear.

SUPPORT

For further assistance, technical support, or warranty claims, please contact Lenovo customer service through their official website
or the retailer where the product was purchased.

You can visit the official Lenovo store on Amazon for more information:Lenovo Store


https://www.amazon.ae/stores/Lenovo/page/4FF0263E-5A5C-4703-B3F6-677BCA1496E6?lp_asin=B08XXYVHCQ&ref_=ast_bln

© 2024 Lenovo. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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