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HANWHA XNP-6400R

Hanwha Techwin XNP-6400R 2MP, 40x, IR PTZ Camera
User MaNuAL

Model: XNP-6400R | Brand: HANWHA

1. Introduction

This manual provides essential information for the safe and effective use of your Hanwha Techwin XNP-6400R 2MP, 40x, IR
PTZ Camera. Please read this manual thoroughly before installation and operation, and retain it for future reference. The
XNP-6400R is an advanced outdoor surveillance camera designed for high-performance monitoring with features such as
2MP resolution, 40x optical zoom, and infrared illumination.

2. Safety Information

Always adhere to the following safety guidelines to prevent injury or damage to the product.
« Electrical Safety: Ensure the power source matches the camera's requirements (24 Volts DC, 40 watts). Disconnect
power before any installation or maintenance.

« Installation: Installation should be performed by qualified personnel. Securely mount the camera to a stable structure
capable of supporting its weight (7.04 pounds).

« Environment: This camera is designed for outdoor use (IP66 rated). Avoid exposing it to extreme conditions beyond
its specified operating temperature range.

« Handling: Handle the camera with care. The dome is made of polycarbontate hard-coated material, but excessive
force can cause damage.

3. Product Overview

The Hanwha Techwin XNP-6400R is a high-performance PTZ (Pan-Tilt-Zoom) camera featuring advanced surveillance
capabilities.

Key Features:

o 2MP resolution with 40x optical zoom for detailed imaging.

« IR illumination for clear monitoring in complete darkness up to 200 meters.
o 360° endless pan capability.

Triple codec support: H.265/H.264/MJPEG.
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WiseStream Il technology for efficient data compression.
« Al-based object tracking and advanced video analytics.

o Heat-activated lens for water drying.

Extreme WDR (Wide Dynamic Range) and true Day/Night functionality.

o Dual SD card slots for local storage.

Camera Components:

~

WisErET

Figure 3.1: Front view of the XNP-6400R
camera. This image shows the main body
of the camera, including the dome housing
the lens and the upper white casing with
the 'wisenet' logo.
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Figure 3.2: Side view of the XNP-6400R
camera. This perspective highlights the
compact design and the mounting bracket
at the top.
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Figure 3.3: Angled view of the XNP-6400R
camera. This view provides a
comprehensive look at the camera's overall
structure and proportions.

4. Setup

Proper setup is crucial for optimal performance and longevity of your camera.

4.1 Pre-installation Checklist:

« Verify all components are present: Camera unit, mounting hardware (if included), documentation.
o Ensure the installation location provides stable support and clear line of sight.

« Confirm availability of a compatible power source (24V DC) and Ethernet connection.

4.2 Mounting:

The XNP-6400R is designed for Wall Mount installation. Use appropriate screws and anchors for the mounting surface to
ensure secure attachment. Refer to the included mounting template (if applicable) for precise drilling locations.

4.3 Connectivity:

The camera supports Ethernet connectivity. Connect a single RJ45 cable to the camera's RJ45 port. This cable will provide
both power (if using Power over Ethernet - PoE, check camera specifications for POE support) and data connection to your
network video recorder (NVR) or network switch. Ensure the Ethernet cable is rated for outdoor use if exposed to elements.

4.4 Initial Power-Up:

Once mounted and connected, apply power to the camera. The camera will perform a self-test and initialize. Allow a few
minutes for the camera to boot up and connect to the network. Refer to your network video recorder (NVR) or video
management software (VMS) manual for adding and configuring the camera on your surveillance system.

5. Operating

The XNP-6400R offers extensive operational capabilities through its network interface.

5.1 Basic Control:

Control the camera's Pan, Tilt, and Zoom (PTZ) functions via your NVR or VMS interface. The camera supports 360°



endless pan and precise tilt adjustments. Utilize the 40x optical zoom to focus on distant objects without loss of image
quality.

5.2 Infrared (IR) lllumination:

The integrated IR illuminators automatically activate in low-light conditions, providing clear black-and-white images up to
200 meters. The adaptive IR adjusts intensity to prevent overexposure of close-up objects.

5.3 Advanced Features:
« Al-based Object Tracking: Configure the camera to automatically track specific objects (e.g., persons, vehicles)
within its field of view.

« WiseStream Il Technology: This compression technology dynamically controls encoding, balancing quality and
bandwidth to reduce data size by up to 99% compared to H.264.

« Advanced Video Analytics: Utilize built-in analytics such as motion detection, tampering, virtual line crossing, and
sound classification (requires 1/O box for audio detection/classification).

« WDR (Wide Dynamic Range): Ensures clear images in scenes with both very bright and very dark areas.

6. Maintenance

Regular maintenance helps ensure the camera's optimal performance and extends its lifespan.

6.1 Cleaning:

« Lens Dome: Gently wipe the polycarbontate hard-coated dome with a soft, clean, lint-free cloth. For stubborn dirt, use
a mild, non-abrasive cleaning solution specifically designed for optical surfaces. Avoid harsh chemicals or abrasive
materials.

o Camera Body: Wipe the aluminum body with a damp cloth. Do not spray water directly onto the camera.

« Heat-Activated Lens: The camera features a heat-activated lens that helps dry water. Ensure the camera has power
for this feature to function effectively.

6.2 Firmware Updates:

Periodically check the Hanwha Techwin official website for firmware updates. Firmware updates can improve performance,
add new features, and address security vulnerabilities. Follow the instructions provided with the firmware update package
carefully.

7. Troubleshooting

This section provides solutions to common issues you might encounter.

Problem Possible Cause Solution
No P Incorrect power supply; Loose power Verify power adapter output (24V DC); Check power
o Power
connection; Power outage. cable connection; Confirm power outlet is active.

Network connectivity issue; Incorrect IP address; = Check Ethernet cable; Verify camera's IP address
Camera not added to NVR/VMS; Lens cap on (if =~ and network settings; Add camera to NVR/VMS;
applicable). Ensure lens is clear.

No
Image/Video



Problem Possible Cause

Poor Image Dirty lens dome; Incorrect focus/zoom; Low light
Quality conditions; Network bandwidth issues.

PTZ Not Network communication error;

Responding  Software/firmware issue.

8. Specifications

Solution

Clean lens dome; Adjust focus/zoom settings;
Ensure adequate lighting or rely on IR; Check
network bandwidth.

Restart camera and NVR/VMS; Check network
connection; Update camera firmware.

Detailed technical specifications for the Hanwha Techwin XNP-6400R camera.

Feature Specification
Model Name XNP-6400R
Resolution

Optical Zoom 40x

IR lllumination Range Up to 200 meters

Pan/Tilt 360° endless pan
Video Compression
Frame Rate 30 fps
Connectivity Ethernet (Wired)

Power Source

Indoor/Outdoor Usage Outdoor
IP Rating IP66
Material

Dimensions (L x W x H)
Iltem Weight 7.04 pounds

Mounting Type Wall Mount

9. Warranty and Support

2MP (1080p Video Capture Resolution)

H.265/H.264: Main/Baseline/High, MUPEG

Corded Electric (24 Volts DC, 40 watts)

Aluminum, Polycarbontate Hard-coated dome

6.22 x 6.22 x 11.54 inches

For warranty information and technical support, please refer to the official Hanwha Techwin website or contact your



authorized dealer. Keep your purchase receipt as proof of purchase for warranty claims.
Manufacturer: Hanwha Techwin
For the most up-to-date support resources, including drivers, software, and FAQs, visit the Hanwha Techwin support portal.
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https://www.hanwhavision.com/en/download-data/ We recommend to use ||| A KAMERASI Hizli Kullanma
Kilavuzu XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please check
Manuals from our website, before connecting to the Supply, https://www.hanwhavision.com/en/download-
data/ We recommend to use

A KAMERASI Hizli Kullanma Kilavuzu XNP-9250R/XNP-9250 XNP-8250R/XNP-8250
XNP-6400R/XNP-6400 Important Please check Manuals from our website, before
connecting to the Supply, https://www.hanwhavision.com/en/download-data/ We
recommend to use the officially compatible VMS version or latest Hanwha ...
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SOV KAMERA Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400
Important Please check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please

check Manuals from our website, before connecting to the Supply,


https://manuals.plus/m/5800c5a29ebf4ef332057809a74ea3eb9c4657417ad23b00a7f4ce9933f090f1
https://manuals.plus/m/89802fe05ab8876e9284a5b4e846149529c9920fb3235a8d3fd263ae1ae1b784

Cj Hanwha Vision

SITOVA KAMERA
Stru¢na pfirucka

XNP-9250R/XNP-9250
XNP-8250R/XNP-8250
XNP-6400R/XNP-6400
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Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
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Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
Strucn prucka XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
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https://www.hanwhavision.com/en/download-data/ We recommend to use the offic ||| SOV KAMERA
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KAMERA SIECIOWA Skrcona Instrukcja Obslugi XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-
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Kurzanleitung XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the o
NETZWERKKAMERA Kurzanleitung XNP-9250R/XNP-9250 XNP-8250R/XNP-8250
XNP-6400R/XNP-6400 Important Please check Manuals from our website, before
connecting to the Supply, https://www.hanwhavision.com/en/download-data/ We
recommend to use the officially compatible VMS version or latest Hanwha NVR ve...
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Descargar XNP 6400R Hanwha Vision Europe Limited tmstv 1685867001 hanwhavision eu 213137 |||
XNP-6400R 2MP A 40x IR PTZ Kamera Avantajlari Daha kolay kurulum ve
Kaydirma/Eme Pan/Tilt ilevinde daha yksek hiz iin geleneksel PTZ lerden 65 daha
hafiftir PTZ PLUS sadece RJ45 konnektrn destekler, bu nedenle yapmaniz gereken
hizli ve kolay kurulum iin bir RJ45 kablosu balamaktir. Sicaklik et...
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Descargar XNP 6400R Hanwha Vision Europe Limited tmstv 1685867001 hanwhavision eu 213097 |||
XNP-6400R 2MP-40x-Netzwerk- IR-PTZ-Kamera Vorteile 65 leichter als herkmmliche
PTZKameras fr einfachere Installation und verbesserte Geschwindigkeit der Schwenk
Neigefunktion PTZ PLUS untersttzt nur einen RJ45Anschluss, sodass Sie nur ein
einziges RJ45-Kabel fr eine schnelle und einfache Instal...
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Descargar XNP 6400R Hanwha Vision Europe Limited tmstv 1685867001 hanwhavision eu 213127 |||
XNP-6400R Telecamera PTZ IR rete 40x 2 MP Vantaggi 65 pi leggera rispetto alle
PTZ tradizionali per un installazione semplificata e maggiore velocit della rotazione
panoramica/inclinazione PTZ PLUS supporta solo un connettore RJ45, pertanto
necessario collegare un solo cavo RJ45 per un installaz...
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Descargar XNP 6400R Hanwha Vision Europe Limited tmstv 1685867001 hanwhavision eu 213107 |||
XNP-6400R Cmara IP 2 MP con IR PTZ 40x Beneficios 65 ms ligero que los domos
PTZ convencionales para una instalacin ms sencilla y una mayor velocidad de
desplazamientos horizontal y vertical PTZ PLUS solo admite un conector RJ45, por lo
que todo lo que tiene que hacer es conectar un solo cable R...
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XNP-6400R 2MP Network 40x IR PTZ camera Key Features Max. 2MP resolution
4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable length 200m
656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro sensor Intelligent
analytics, Object auto tracking Person/Vehi...
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12 000sec) Video Rotation Flip Mirror 01-2021 2 wisenet_xnp6400r_2mp_network_40x_ir_ptz_camera
use-ip co uk datasheets 8755

XNP-6400R 2MP Network 40x IR PTZ camera Key Features Max. 2MP resolution
4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable length 200m
656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro sensor Intelligent
analytics, Object auto tracking Person/Vehi...
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rozdzielczo 2 MP Ogniskowa 4,25 170mm 40x zoom optyczny 32x zoom cyfrowy, ca
kowity 128x U yteczny zasi g o wietlacza IR: 200 m, Wise IR Funkcja dzie/noc ICR ,
extreme WDR, Stabilizacja obrazu DIS wbudowany yroskop Int...
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connecting to the Supply, https://www.hanwha-security.com/en/data-
center/download-data/ We recommend to use the officially compatible VMS version or
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Guida Rapida XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important Please
check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use t

VIDEOCAMERA DI RETE Guida Rapida XNP-9250R/XNP-9250 XNP-8250R/XNP-
8250 XNP-6400R/XNP-6400 Important Please check Manuals from our website,
before connecting to the Supply, https://www.hanwhavision.com/en/download-data/
We recommend to use the officially compatible VMS version or latest Hanwha NV...
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XNP-6400R hanwhasecurity XNP-6400R 2MP 40x IR PTZ camera Key Features Max.
2MP resolution 4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable
length 200m 656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro
sensor Intelligent analytics, Object au...
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XNP-6400R XNP-6400R 2MP 40x IR PTZ camera Key Features Max. 2MP resolution
4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable length 200m
656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro sensor Intelligent
analytics, Object auto tracking Per...
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XNP-6400R XNP-6400R 2MP 40x IR PTZ camera Key Features Compatible
Accessories Optional Max. 2MP resolution 4.25-170mm 40x zoom digital 32x, total
1280x zoom Max. IR viewable length 200m 656.17ft , Wise IR Day Night ICR ,
extreme WDR, DIS Built-in gyro sensor Intelligent analytics, ...
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XNP-6400R hanwhasecurity XNP-6400R 2MP 40x IR PTZ camera Key Features Max.
2MP resolution 4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable
o length 200m 656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro
- sensor Intelligent analytics, Object au...
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zoom Max. IR viewable length 200m 656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Bu ||| XNP-
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resolution 4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable length 200m 656.17ft ,
e Wise IR Day Night ICR , extreme WDR, DIS Bu

XNP-6400R XNP-6400R 2MP 40x IR PTZ camera Key Features Compatible
Accessories Optional Max. 2MP resolution 4.25-170mm 40x zoom digital 32x, total
1280x zoom Max. IR viewable length 200m 656.17ft , Wise IR Day Night ICR ,
extreme WDR, DIS Built-in gyro sensor Intelligent analytics,...
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P CIERROES NETWORK CAMERA Quick Guide XNP-9250R/XNP-9250 XNP-8250R/XNP-8250
G051 XNP-6400R/XNP-6400 Important Please check Manuals from our website, before
connecting to the Supply, https://www.hanwhavision.com/en/download-data/ We
recommend to use the officially compatible VMS version or latest Hanwha NVR vers...
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XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 A A , .
https://www.HanwhaVision.com , . FOR KOREA UNIT STANDARD ONLY Important
Please check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recomm...
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XNP-6400R XNP-6400R 2MP 40x IR PTZ camera Key Features Max. 2MP resolution
4.25-170mm 40x zoom digital 32x, total 1280x zoom Max. IR viewable length 200m
656.17ft , Wise IR Day Night ICR , extreme WDR, DIS Built-in gyro sensor Intelligent
analytics, Object auto tracking Per...
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XNP-6400R 2MP Network 40x IR PTZ Camera Benefits 65 lighter than conventional
PTZ s for easier installation and increased speed of the Pan/Tilt functionality PTZ
PLUS supports a RJ45 connector only, so all you have to do is connect a single RJ45
cable for quick and easy installation Heat activat...
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XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important
Please check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the officially
compatible VMS version or latest Hanwha NVR version when integrating wi...
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XNP-6400R XNP-6400R 2MP 40x IR PTZ camera Key Features Compatible
Accessories Optional Max. 2MP resolution 4.25-170mm 40x zoom digital 32x, total
1280x zoom Max. IR viewable length 200m 656.17ft , Wise IR Day Night ICR ,
extreme WDR, DIS Built-in gyro sensor Intelligent analytics, ...

lang:en score:38 filesize: 1.21 M page_count: 5 document date: 2023-02-17


https://manuals.plus/m/38b4174d14a8f2b292d2b63c97cc16a35cd9833b514c95c9ddd238356174b159
https://manuals.plus/m/38b4174d14a8f2b292d2b63c97cc16a35cd9833b514c95c9ddd238356174b159
https://manuals.plus/m/664021aa1dd294dfa438bb009ce4d848398bb305ddd6fd3befc0f99b6031aa28
https://manuals.plus/m/664021aa1dd294dfa438bb009ce4d848398bb305ddd6fd3befc0f99b6031aa28

O Hanwha Vision

FYEI=THAZ
G4y HA R

XNP-9250R/XNP-9250
XNP-8250R/XNP-8250
XNP-6400R/XNP-6400

O Hanwha Vision

CETEBAA KAMEPA
Kpatkoe PykoBoacTBO

XNP-9250R/XNP-9250
XNP-8250R/XNP-8250
XNP-6400R/XNP-6400

() Hanwha Vision

NETWORK CAMERA

User Manual

[pdf] Guide Accessories

Quick Guide XNP 9250RXNP 9250XNP 8250RXNP 8250XNP 6400RXNP 6400 240523 JAhanwhavision
2024 05 JA |||

XNP-9250R/XNP-9250 XNP-8250R/XNP-8250 XNP-6400R/XNP-6400 Important
Please check Manuals from our website, before connecting to the Supply,
https://www.hanwhavision.com/en/download-data/ We recommend to use the officially
compatible VMS version or latest Hanwha NVR version when integrating with...
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