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Introduction

The Fisher-Price Luminate Bassinet is a bedside sleeper designed to provide a soothing environment for newborns.
It features a built-in Smart Sensing System that detects a baby's cries and responds with customizable lights, music,
white noise, and vibrations. These features can be controlled directly from the bassinet or via a smart device using
the Smart Connect app.

Key features include:
o Built-in sound detection with three soothing response modes.

o Customizable lights, music, white noise, and vibrations.

Controllable via the Smart Connect app (note: app support may be discontinued by June 2025).

Motion-activated floor light for nighttime check-ins.

Soft amber crib light.

Machine-washable mattress sheet and wipeable mattress pad.

Important Safety Information

Please read and understand all instructions before assembly and use. Keep these instructions for future reference.

o Maximum Weight: This bassinet is intended for use with a child weighing up to 20 Ib (9 kg).

« Developmental Stage: Use only with a child who is unable to push up on hands and knees, pull up, or sit
unassisted. Discontinue use when your child reaches any of these milestones.

« Suffocation Hazard: To prevent suffocation, never use additional padding, blankets, or pillows in the bassinet.
Only use the mattress pad provided by the manufacturer.

o Strangulation Hazard: Keep cords and small parts away from children. Ensure all assembly is secure and no
loose parts are accessible.

« Stability: Always place the bassinet on a firm, horizontal surface. Never use the bassinet if any parts are
missing or broken.

o Supervision: Never leave your child unattended in the bassinet.
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Setup

Assembly of the Fisher-Price Luminate Bassinet is designed to be straightforward. While specific step-by-step
instructions are provided in the packaging, here is a general overview:

1.

Unpack all components and verify against the parts list in your product manual.

2. Assemble the bassinet frame, ensuring all connections are secure.
3. Attach the mesh sides and secure them to the frame.

4.
5

Insert the mattress pad and cover it with the machine-washable sheet.

. Connect the AC adapter to the bassinet and plug it into a wall outlet.

Refer to the detailed diagrams and instructions included in your product packaging for precise assembly steps.

Operating Instructions

The Luminate Bassinet offers various features to soothe your baby. These can be controlled via the integrated
control panel or the Smart Connect app.

Control Panel Overview



Image: Close-up of the bassinet's control panel, showing illuminated icons for various functions.

1. Power On/Off: Press the power button () on the control panel to turn the bassinet on or off.

2. Smart Connect App: Download the free Smart Connect app to your smart device for remote control and
customization. Important Note: According to manufacturer information, support for the Smart Connect app is
scheduled to be discontinued by June 2025. After this date, app functionality may cease, and features will only
be controllable via the bassinet's physical control panel.



Control the soothing features
from your smart device

Image: A smartphone screen showing the Smart Connect app controlling the bassinet.

. Smart Sensing System: The bassinet features a built-in sensor that detects your baby's cries. When
activated, it can automatically respond with a combination of music, sounds, and vibrations to help soothe your
baby. There are three response modes, each with a pre-set soothing combination, including the 20-minute
Ready, Settle, Sleep playlist.



Smart Sensing System can
detect baby’s cries

Image: A baby sleeping in the bassinet with a soft internal light, demonstrating the Smart Sensing System.
4. Music, Sounds, and Vibrations:

o Select from various musical playlists or nature sounds. You can also create a custom playlist with 10
included songs via the app (subject to app availability).

o Adjust the volume using the dedicated volume buttons on the control panel.

o Choose from 3 levels of soothing vibrations.
5. Lights:

o Motion-Activated Floor Light: A gentle floor light automatically turns on when you approach the
bassinet, illuminating your path for nighttime check-ins without disturbing your baby.

o Soft Amber Crib Light: A soft light inside the bassinet provides illumination for easy nighttime check-ins
and feedings.



Motion-activated floor light
helps with nighttime check-ins

Image: A parent standing near the bassinet, showing the motion-activated floor light in action.

6. Timer Settings: Set an auto shut-off timer for up to 2 hours, or select continuous play for uninterrupted
soothing. This can be adjusted via the control panel or the app.

Product Demonstration Video

Video: An official demonstration of the Fisher-Price Luminate Bassinet, showcasing its features and functionality.

Maintenance

o Mattress Sheet: The mattress sheet is machine-washable. Follow the care instructions on the label for best
results.

o Mattress Pad: The mattress pad is wipeable. Clean with a damp cloth and mild soap. Allow to air dry
completely before reinserting into the bassinet.

o Frame and Mesh: Wipe the bassinet frame and mesh sides with a damp cloth and mild soap. Do not use
abrasive cleaners or harsh chemicals.

o Storage: When not in use, store the bassinet in a clean, dry place, away from direct sunlight and extreme
temperatures.



Troubleshooting

Problem

Bassinet does not
power on.

Smart Connect app not
connecting or
functioning.

Motor makes unusual
noise (e.g., "rusty
swing" sound) during

vibration or white noise.

Assembly parts (e.g.,
arm supports) are
difficult to secure or
come loose.

White noise has a faint
background or glitching
sound.

Specifications

Possible Cause

AC adapter not
properly connected
or power outlet
issue.

Bluetooth
connectivity issues,
app compatibility, or
app
decommissioning.

Potential motor wear
or internal
component issue.

Misalignment during
assembly or
manufacturing
variation.

Internal speaker or
sound module
issue.

Solution

Ensure the AC adapter is securely plugged into both the
bassinet and a working wall outlet. Try a different outlet.

Ensure Bluetooth is enabled on your device and the bassinet is
within range. Restart both the app and the bassinet. Note that
the app is scheduled for discontinuation by June 2025; after this,
app functionality will cease.

Reduce vibration intensity. If the noise persists or worsens,
discontinue use of the vibration feature and contact customer
support.

Carefully re-align parts and ensure screws are properly
threaded. Do not overtighten. If parts cannot be securely
fastened, discontinue use and contact customer support.

Try adjusting the volume. If the issue persists, consider using an
external sound machine if the sound quality is disruptive.
Contact customer support if the issue significantly impacts
usability.
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Image: Diagram illustrating the dimensions of the Luminate Bassinet.

o Brand: Fisher-Price

o Model Number: GHP38

« UPC: 887961799316

o Maximum Weight Recommendation: 9 kg (20 Ib)

o Material Type: Mesh, Plastic, Steel

o Item Dimensions (L x W x H): 36" x 22" x 32" (91.4 cm x 55.9 cm x 81.3 cm)
o ltem Weight: 7.68 ounces (0.22 kg)

¢ Included Components: Bassinet

o Care Instructions: Machine Wash (sheet), Wipe Clean (pad, frame)

Warranty and Support

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official Fisher-Price website. If you encounter any issues not covered in this manual or require further assistance,
please contact Fisher-Price customer support directly.

You can typically find contact information on the product packaging or the official brand website:



Visit Fisher-Price Official Website

© 2026 Fisher-Price. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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