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INTRODUCTION

This user manual provides comprehensive instructions for the Grundig True Wireless Bluetooth Headphones, model
871125219150. Please read this manual carefully before using the product to ensure proper operation and to maximize
your listening experience. Keep this manual for future reference.

PRODUCT OVERVIEW

The Grundig True Wireless Bluetooth Headphones offer a seamless audio experience with their advanced features.
These in-ear headphones are designed for comfort and convenience, featuring touch controls and an integrated
microphone for calls.
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Image: Grundig True Wireless Bluetooth Headphones inside their charging case, with a blue LED indicator light on the front of the case.
The earbuds are black with a metallic silver accent.

Key Features:

True Wireless Stereo (TWS) connectivity

Touch Control for easy operation

Integrated Microphone for hands-free calls

USB-C Charging Case

Up to 5 hours of total playback time (with charging case)

Water-resistant design

PACKAGE CONTENTS



Ensure all items are present in the package:

Grundig True Wireless Bluetooth Headphones (Left and Right Earbuds)

Charging Case

USB-C Charging Cable

Ear Tips

User Manual (this document)

SETUP

1. Initial Charging

Before first use, fully charge the headphones and the charging case.

1. Place both earbuds into the charging case. Ensure they are correctly seated in their respective slots.

2. Connect the supplied USB-C charging cable to the charging port on the case and the other end to a USB power
adapter (not included) or a computer's USB port.

3. The LED indicator on the charging case will show the charging status. A full charge typically takes approximately 2
hours.

4. Once fully charged, disconnect the charging cable.

2. Pairing with a Bluetooth Device

The earbuds are designed for easy pairing. They automatically enter pairing mode when removed from the case.

1. Ensure Bluetooth is enabled on your device (e.g., smartphone, tablet, computer).

2. Open the charging case and remove both earbuds. They will automatically power on and connect to each other.

3. On your device, go to the Bluetooth settings and search for available devices.

4. Select "Grundig True Wireless" or a similar name from the list of found devices.

5. Once connected, your device will indicate successful pairing, and the earbuds will be ready for use.

6. If pairing fails, place the earbuds back into the case, close the lid, wait a few seconds, and then repeat the steps.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Remove the earbuds from the charging case. They will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and
begin charging.

Touch Controls

Each earbud features a touch-sensitive surface for controlling various functions:

Action Function

Single Tap (Left or Right Earbud) Play/Pause Music, Answer/End Call

Double Tap (Right Earbud) Next Track



Double Tap (Left Earbud) Previous Track

Triple Tap (Left or Right Earbud) Activate Voice Assistant (Siri, Google Assistant, etc.)

Long Press (2 seconds) (Left or Right Earbud) Reject Call

Action Function

Note: Specific touch control functions may vary slightly depending on your connected device and its operating system.

Making and Receiving Calls

Answer Call: Single tap either earbud.

End Call: Single tap either earbud during a call.

Reject Call: Long press either earbud for 2 seconds when an incoming call rings.

Make Call: Use your connected device to dial a number. The audio will automatically transfer to the earbuds.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Remove ear tips and clean them separately with mild soap and water if necessary, ensuring they are completely dry
before reattaching.

Keep the charging contacts on both the earbuds and the case clean to ensure proper charging.

Storage

When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Store the product in a cool, dry place, away from direct sunlight and extreme temperatures.

Battery Care

To prolong battery life, avoid fully discharging the earbuds and charging case frequently.

Charge the device regularly, even if not in frequent use, to prevent deep discharge.

TROUBLESHOOTING

If you encounter issues with your Grundig True Wireless Bluetooth Headphones, refer to the following common problems
and solutions:

Problem Possible Solution



Earbuds not
pairing with
device.

Ensure earbuds are charged.

Place earbuds back in case, close lid, then remove to re-enter pairing mode.

Turn Bluetooth off and on again on your device.

Forget/delete "Grundig True Wireless" from your device's Bluetooth list and re-pair.

Ensure no other Bluetooth devices are interfering.

Only one earbud
working.

Ensure both earbuds are charged.

Place both earbuds back in the charging case, close the lid, and then remove them
simultaneously. They should automatically connect to each other.

If the issue persists, try resetting the earbuds (refer to specific reset instructions if available in a
full manual, otherwise, a full charge and re-pairing is the common first step).

No sound or low
volume.

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly connected to your device.

Clean any debris from the earbud speakers.

Charging case
not charging.

Ensure the USB-C cable is securely connected to both the case and the power source.

Try a different USB-C cable or power adapter.

Check if the charging port on the case is clean and free of debris.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Model Number 871125219150

Bluetooth Version V5.0

Bluetooth Profiles A2DP, AVRCP, HFP, HSP

Wireless Range Up to 10 meters

Frequency Response 20-20,000 Hz

Speaker Impedance 32Ω

Speaker Sensitivity 98.1 dB

Driver Diameter 8 mm

Microphone Sensitivity -40±3dB



Earbud Battery Capacity 35 mAh (each)

Charging Case Battery Capacity 350 mAh

Playback Time (Earbuds) Up to 3 hours

Total Playback Time (with case) Up to 5 hours

Talk Time Up to 2 hours

Charging Time Approx. 2 hours

Charging Port USB Type-C

Input Voltage/Current 5V / 0.5A

Material ABS Plastic

Weight 40 grams (total product)

Water Resistance Water-resistant

Feature Detail

Note: Specifications are subject to change without notice.

WARRANTY AND SUPPORT

Grundig products are designed and manufactured to the highest quality standards. For warranty information and customer
support, please refer to the warranty card included with your purchase or visit the official Grundig website.
For technical assistance or inquiries, please contact Grundig customer service through their official channels. Keep your
proof of purchase for warranty claims.
Return Policy: As per Amazon's policy, this product has a 14-day return duration, fulfilled by Amazon.

© 2024 Grundig. All rights reserved.
This manual is for informational purposes only. Grundig is not responsible for any errors or omissions herein.
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