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Desktronic HONEFRAME

Desktronic Height-Adjustable Desk Frame User
Manual

Model: HONEFRAME

1. INTRODUCTION

Thank you for choosing the Desktronic HomeOne Electric Standing Desk Frame. This manual provides essential
information for the safe and efficient assembly, operation, and maintenance of your new height-adjustable desk frame.
This product is designed to promote ergonomic work habits by allowing seamless transitions between sitting and standing
positions, enhancing comfort and productivity in your workspace.
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The Desktronic HomeOne Electric Standing Desk Frame, shown here with a tabletop, monitor, and laptop, is designed to enhance your

workspace.

2. SAFETY WARNINGS

Please read and understand all safety warnings before assembly and operation to prevent injury or damage to the
product.

Weight Capacity: Do not exceed the maximum weight capacity of100 kilograms (220 Ibs) on the desk frame.
Overloading can cause instability and damage.

Pinching Hazards: Use extreme caution when adjusting the desk height to avoid pinching hands, fingers, or other
objects between moving parts or between the desk and stationary objects. Ensure the area around the desk is clear
during movement.

Electrical Safety: Ensure proper electrical safety when using the built-in charging ports. Do not overload the ports.
Disconnect power before cleaning or maintenance.

Stable Surface: Assemble and operate the desk on a flat, stable, and level surface.



o Children and Pets: Keep children and pets away from the desk during operation to prevent accidents.

« Power Cord: Ensure the power cord is not pinched or damaged during assembly or operation.

3. PAckAGE CONTENTS

Before beginning assembly, verify that all components are present and undamaged. If any parts are missing or damaged,
please contact Desktronic customer support.

o Desk Frame Components (Legs, Crossbar, Feet)

o Control Panel with Digital Display and Built-in USB/USB-C Ports

o Motor and Power Supply Unit

o All necessary Screws and Fasteners

o Assembly Tools (e.g., Allen wrench)

o User Manual (this document)
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The package includes all necessary components and tools for straightforward assembly, typically completed in under 25 minutes.

4. AssemBLY INSTRUCTIONS

The Desktronic HomeOne desk frame is designed for quick and easy assembly. Follow these general steps:

1.

Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, soft surface to
prevent scratches.

. Assemble Legs and Feet: Attach the desk feet to the bottom of the desk legs using the provided screws.

. Connect Crossbar: Attach the adjustable crossbar to the top of the desk legs. The frame is designed to adapt to a

wide range of tabletop sizes, with a minimum length of 110 cm and minimum width of 60 cm.

. Install Motor and Control Box: Secure the motor and control box to the designated areas on the frame. Connect all

necessary cables.

. Attach Control Panel: Mount the control panel to the desired location on the frame or tabletop.

. Secure Tabletop (Not Included): Place your chosen tabletop onto the assembled frame. Use the included screws

to secure the tabletop to the frame. Ensure the tabletop is centered and aligned before fastening.

Connect Power: Plug the power cord into the control box and then into a grounded electrical outlet.
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The desk frame is designed to be adaptable, fitting a wide range of tabletop sizes. Screws for attachment are included.

5. SETUP

Once assembled, position your Desktronic desk frame in your desired location. Ensure there is adequate space around
the desk for height adjustments and to prevent obstructions or pinching hazards.

o Tabletop Compatibility: The frame is compatible with most common tabletops on the market. Ensure your tabletop

meets the minimum size requirements (minimum length 110 cm, minimum width 60 cm) and does not exceed the
maximum weight capacity of 100 kg.

« Cable Management: Consider using cable ties or cable management trays (not included) to organize power cords
and device cables for a tidy and safe workspace.



The Desktronic Height-Adjustable Desk Frame, ready for your chosen tabletop.

6. OPERATING INSTRUCTIONS

Your Desktronic desk frame features an intuitive control panel for easy height adjustment and convenience.

6.1 Height Adjustment

The desk frame adjusts smoothly from a sitting height of 72 cm (28.3 inches) to a standing height of119 cm (46.9
inches), accommodating users up to 1.93 m (6'4") tall.

o Up/Down Buttons: Use the up (A ) and down (¥) arrows on the control panel to manually raise or lower the desk to
your desired height. The digital display will show the current height.
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Achieve the perfect height every time, with millimeter-exact adjustment from 72cm to 119cm.

6.2 Memory Presets
The control panel features three programmable memory presets to save your preferred sitting and standing heights.

1. Set a Preset: Adjust the desk to your desired height using the up/down buttons. Press the 'M' button, then press
one of the numbered buttons (1, 2, or 3) within 3 seconds. The display will confirm the setting.

2. Recall a Preset: Simply press the corresponding numbered button (1, 2, or 3) to automatically move the desk to
your saved height.
6.3 Integrated Charging Ports

The control panel includes integrated USB and USB-C charging ports for convenient device charging directly from your
desk.

o Usage: Connect your compatible devices to the USB or USB-C ports to charge them while you work.
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Adjust your desk with one touch using the touchscreen digital display and utilize the integrated USB and USB-C charging ports for
convenience.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Desktronic desk frame.
» Cleaning: Wipe clean with a dry cloth or a damp cloth. Avoid using harsh chemicals or abrasive cleaners that could
damage the finish. Ensure the desk is unplugged before cleaning.

« Stability Check: Periodically check all screws and fasteners to ensure they are tight. Retighten if necessary to
maintain the desk’s rock-solid stability.

« Cable Inspection: Regularly inspect the power cord and all connecting cables for any signs of wear or damage.
Replace damaged cables immediately.
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The desk frame features a 40% wider and thicker frame for rock-solid stability, minimizing wobble.

8. TROUBLESHOOTING

If you encounter any issues with your Desktronic desk frame, refer to the following common troubleshooting steps:

Problem Possible Cause Solution
Power not connected; Check power cord connection. Reduce weight on desk. Unplug
Desk does not move .
Overload; Motor error for 10 seconds, then plug back in.
Obstruction; Loose . ) ,
Uneven movement ) Ensure no obstructions. Check all frame connections are tight.
connections
Digital display not Power issue; Control panel ~ Check power. Ensure control panel cable is securely

working connection connected.



Problem Possible Cause Solution

Memory presets not Follow the 'Set a Preset' instructions carefully (press 'M' then
) ] Incorrect procedure .
saving/recalling number within 3 seconds).

If the problem persists after attempting these solutions, please contact Desktronic customer support for further assistance.

9. SPECIFICATIONS

Feature Detail

Model Number HONEFRAME

Height Adjustment Range 72 cmto 119 cm (28.3 inches to 46.9 inches)
Maximum Weight Capacity 100 kg (220 Ibs)

Motor Type Single Motor

Control Panel Digital Display, 3 Memory Presets
Charging Ports Integrated USB and USB-C

Primary Material Metal

Finish Type Painted

Color Black

Assembly Required Yes

Product Dimensions (approx. assembled frame) 55D x 106W x 70H cm (minimum height)
Shipping Weight 24 Kilograms

10. WARRANTY AND SUPPORT

Desktronic is committed to providing high-quality products and excellent customer service. For any questions, concerns,
or warranty inquiries regarding your Desktronic HomeOne Electric Standing Desk Frame, please contact our customer
support team.

Please have your model number (HONEFRAME) and purchase information ready when contacting support to ensure
efficient service.

For more information and to explore other Desktronic products, please visit the official Desktronic store Deskironic Store

© 2024 Desktronic. All rights reserved.
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