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Ricoh SG 3210DNw Color Inkjet Printer User Manual

Model: SG 3210DNw

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, maintenance, and troubleshooting of your Ricoh SG
3210DNw Color Inkjet Printer. Please read this manual thoroughly before using the printer to ensure correct operation and

to prevent damage.
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Image 1.1: Front view of the Ricoh SG 3210DNw Color Inkjet Printer.

2. SETUP

2.1 Unpacking

1. Carefully remove the printer from its packaging.
2. Remove all protective tapes and packing materials from the exterior and interior of the printer.

3. Verify that all components are present: Ricoh SG 3210DNw printer unit, power cable, and initial ink cartridge(s).

2.2 Power Connection

1. Connect the power cable to the printer's power input.
2. Plug the other end of the power cable into a grounded electrical outlet.

3. Do not power on the printer until instructed.

2.3 Ink Cartridge Installation

1. Open the ink cartridge access cover.
2. Unpack the ink cartridge(s) and remove any protective seals or caps.
3. Insert each cartridge into its corresponding slot until it clicks into place.

4. Close the ink cartridge access cover.



2.4 Initial Power On and Network Setup

1. Press the power button to turn on the printer.
Follow the on-screen prompts on the printer's display (if available) to select your language and region.

For Wi-Fi connection: Navigate to the network settings, select your Wi-Fi network, and enter the password.
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For Ethernet connection: Connect an Ethernet cable from the printer to your network router/switch. The printer should
automatically obtain an IP address.

5. For USB connection: Connect a USB 2.0 cable from the printer to your computer.

3. OPERATING INSTRUCTIONS

3.1 Loading Paper

1. Open the paper tray.
2. Adjust the paper guides to fit the width of your paper.
3. Load up to 850 sheets of A4 paper into the tray. Ensure the paper is not creased or curled.

4. Close the paper tray.

3.2 Printing a Document

1. From your computer, open the document you wish to print.

2. Select "Print" from the application's menu (e.g., File > Print).

3. Choose "Ricoh SG 3210DNw" as your printer.

4. Adjust print settings such as color/monochrome, single/duplex, and paper type as needed.
5. Click "Print".

3.3 Duplex Printing

The Ricoh SG 3210DNw supports automatic duplex (two-sided) printing. To enable this feature, select the duplex printing
option in your printer driver settings before sending the print job.

4. MAINTENANCE

4.1 Replacing Ink Cartridges

1. When an ink cartridge is low or empty, a message will appear on the printer's display or your computer.

2. Open the ink cartridge access cover.

3. Press the tab on the empty cartridge to release it, then pull it out.

4. Unpack a new Ricoh-compatible ink cartridge, remove protective seals, and insert it into the correct slot until it clicks.
5.

Close the access cover. The printer will perform an initialization cycle.

4.2 Cleaning the Printer

« Wipe the exterior of the printer with a soft, damp, lint-free cloth.
« Do not use abrasive cleaners or solvents.

« Refer to the printer's internal menu for options to clean print heads or perform nozzle checks if print quality degrades.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions



Problem Possible Cause Solution

Printer not Power cable disconnected, power ) )
P Check power cable connections, try a different outlet.

powering on outlet issue

, Out of ink, paper jam, incorrect driver, Check ink levels, clear paper jams, reinstall printer driver,
No print output

printer offline ensure printer is online.
Poor print Low ink, clogged print heads, Replace ink cartridges, perform print head cleaning, use
quality incorrect paper type recommended paper.
Cannot connect  Incorrect password, out of range, Verify Wi-Fi password, move printer closer to router, check
to Wi-Fi network interference for network interference.

6. SPECIFICATIONS

o Model Name: SG 3210DNw

o Product Number: 405857

« Printing Technology: Inkjet Color

o Maximum Print Resolution: 4800 x 1200 DPI

o Maximum Paper Size: A4

o Connectivity: Wi-Fi, Ethernet, USB 2.0

o Duplex Printing: Yes

« Maximum Sheet Capacity: 850 sheets

+ Maximum Print Speed (Monochrome): 29 Pages per minute
« Maximum Print Speed (Color): 10 Pages per minute

o Power Consumption: 27.5 Watts

o Item Weight: 10.5 Kilograms

¢ Included Components: Ricoh SG 3210DNw printer, Ink Cartridge(s)

7. WARRANTY AND SUPPORT

Your Ricoh SG 3210DNw printer comes with a2-year warranty from the date of purchase. This warranty covers defects
in materials and workmanship under normal use. For warranty claims or technical support, please contact your local Ricoh
service center or authorized dealer. Keep your proof of purchase for warranty validation.

For further assistance, visit the official Ricoh support website:www.ricoh.com

© 2023 Ricoh. All rights reserved.
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