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INTRODUCTION

This manual provides essential information for the safe and efficient use of your Insignia 18.1 Cu. Ft. Top-Freezer
Refrigerator. Please read all instructions carefully before operating the appliance to ensure proper installation, operation,
and maintenance.
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Figure 1: Front view of the Insignia 18.1 Cu. Ft. Top-Freezer Refrigerator. This image displays the sleek black exterior and the two distinct
doors for the freezer and refrigerator compartments.

SETUP

Unpacking

Carefully remove all packaging materials, including tape and temporary labels. Dispose of packaging responsibly. Ensure
no parts are left inside the refrigerator or freezer compartments.

Placement

Position the refrigerator on a firm, level floor. Allow at least 2 inches (5 cm) of space between the back and sides of the
refrigerator and any adjacent walls or cabinets for proper air circulation. Avoid placing the appliance in direct sunlight or
near heat sources.





Figure 2: Side view of the refrigerator, illustrating the depth and the textured black finish. This view helps in assessing the space required for
installation.

Door Reversal

The refrigerator doors can be reversed to open from the left or right, depending on your kitchen layout. This process
requires specific tools and careful handling. Refer to the detailed instructions provided in the separate installation guide or
consult a qualified technician for assistance.

Figure 3: Diagram illustrating the flexibility of door swing, showing the refrigerator door opening to the left and right. This feature allows for
adaptable placement in various kitchen configurations.

Leveling

Use the adjustable leveling feet at the bottom of the refrigerator to ensure the appliance is stable and level. A level
refrigerator operates more efficiently and prevents door alignment issues.



Power Connection

Plug the refrigerator into a dedicated, grounded 115V, 60Hz AC outlet. Do not use extension cords or adapter plugs.
Allow the refrigerator to stand for at least 4 hours before plugging it in to allow refrigerants to settle.

OPERATING

Temperature Control

Your refrigerator features electronic temperature controls for precise temperature management in both the fresh food and
freezer compartments.

Refrigerator Temperature Control: Located inside the fresh food compartment, this control allows you to adjust the
cooling level. Settings typically range from 'Cold' to 'Coldest'.

Freezer Temperature Control: A separate dial or slider in the freezer compartment allows you to set the desired
freezer temperature, usually from 'Min' to 'Max'.



Figure 4: Detailed view of the refrigerator's temperature control panel, showing the 'Temperature Control' button, 'SET' button, and indicator
lights for 'COLD' to 'COLDEST' settings. It also includes instructions for standby mode.

Figure 5: Internal view of the freezer compartment, highlighting the 'FREEZER CONTROLS' dial with 'MIN' and 'MAX' settings. This allows
for independent temperature adjustment of the freezer.

Storage and Organization

The refrigerator features customizable storage options to accommodate various food items.

Adjustable Wire Shelving: The wire shelves in the fresh food compartment can be repositioned to create space for
taller items.

Door Storage: Convenient bins and shelves on the inside of the door provide extra space for condiments,
beverages, and smaller items.



Figure 6: Internal view of the refrigerator, showcasing the bright LED internal light and the adjustable wire shelves. Various food items are
placed on the shelves, demonstrating storage capacity.

LED Lighting

The interior of the refrigerator is illuminated by energy-efficient LED lighting, providing clear visibility of your stored items.

MAINTENANCE

Cleaning

Interior: Clean the interior regularly with a solution of mild soap and warm water. Rinse thoroughly and dry. Remove
shelves and drawers for easier cleaning.

Exterior: Wipe the exterior surfaces with a soft cloth and mild detergent. For the black finish, avoid abrasive
cleaners that could scratch the surface.

Door Gaskets: Clean the door gaskets (seals) with a damp cloth to ensure they remain pliable and maintain a tight



seal.

Defrosting

This top-freezer refrigerator is designed with an automatic defrost system for the fresh food compartment. The freezer
compartment may require occasional manual defrosting if excessive ice buildup occurs. Refer to the full manual for
detailed defrosting instructions if needed.

TROUBLESHOOTING

Before contacting service, review the following common issues and their solutions:

Refrigerator Not Cooling: Check if the power cord is securely plugged in. Ensure the temperature controls are set
correctly. Verify that the door is fully closed and not obstructed.

Unusual Noises: Minor noises like humming or gurgling are normal as the refrigerant circulates. Loud or persistent
noises may indicate an issue; ensure the refrigerator is level and not touching walls.

Internal Light Not Working: Check if the bulb needs replacement. Ensure the refrigerator is receiving power.

Excessive Ice Buildup in Freezer: Ensure the freezer door is sealing properly. Avoid leaving the door open for
extended periods.

If problems persist after attempting these solutions, contact customer support.

SPECIFICATIONS

Feature Detail

Brand Best Buy (Insignia)

Model Number NS-RTM18BK8Q

Capacity 18.1 Cubic Feet

Freezer Capacity 4.1 Cubic Feet

Item Weight 165.3 Pounds

Installation Type Freestanding

Form Factor Freezer Top

Color Black

Number of Doors 2

Shelf Type Wire

Special Features Adjustable Shelves, LED Lighting, Electronic Control Panel

WARRANTY & SUPPORT

Warranty Information

For detailed warranty information, please refer to the warranty card included with your product or visit the official Best



Buy/Insignia website. Keep your purchase receipt as proof of purchase for any warranty claims.

Customer Support

If you require technical assistance, have questions about your product, or need to schedule service, please contact
Insignia customer support. Contact information can typically be found on the manufacturer's website or in the product
packaging.

© 2024 Insignia. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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