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INTRODUCTION

Thank you for purchasing the Panasonic 6.5 Kg Fully Automatic Top Load Washing Machine, model NA-
F65L9HRB. This manual provides essential information for the safe and efficient operation, installation,
maintenance, and troubleshooting of your new appliance. Please read these instructions thoroughly before using
the washing machine and retain them for future reference.

IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, follow these basic precautions:

Ensure the washing machine is properly grounded.

Do not install or store the appliance where it will be exposed to the weather or freezing temperatures.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended in
this manual.

Keep flammable materials and vapors away from the washing machine.

Always unplug the washing machine from the power supply before cleaning or performing any maintenance.

Supervise children when they are near the appliance.

PRODUCT OVERVIEW

Exterior View
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This image shows the Panasonic 6.5 Kg Fully Automatic Top Load Washing Machine from a front-side perspective with the top lid
closed, highlighting its compact design and control panel area.

Interior View (Lid Open)

This image displays the washing machine with its top lid open, revealing the inner tub and the detergent dispenser area, ready for
loading laundry.

SETUP AND INSTALLATION



1. Unpacking

Carefully remove all packaging materials, including the base packaging.

Check for any damage during transit. If damaged, do not install and contact your dealer.

2. Location Requirements

Choose a location that is:

A firm, level surface to prevent vibration and noise.

Away from direct sunlight and heat sources.

Equipped with a water tap (cold water recommended), a drain facility, and a grounded power outlet.

This image illustrates the dimensions of the Panasonic washing machine, showing its height (96.9 cm), width (52.5 cm), and depth
(57.1 cm) for proper placement planning.



3. Installation Steps

1. Connect Water Inlet Hose: Attach the inlet hose to the water tap and the inlet valve on the back of the
washing machine. Ensure connections are tight to prevent leaks.

2. Position Drain Hose: Secure the drain hose into a standpipe or over the edge of a sink, ensuring it is properly
secured to prevent dislodging during operation. The drain hose should not be kinked or blocked.

3. Power Connection: Plug the power cord into a grounded electrical outlet. Do not use extension cords or
adapters.

4. Leveling: Adjust the leveling feet at the bottom of the machine to ensure it is perfectly stable and level. Use a
spirit level to verify.

Rear View with Connections

This image displays the rear of the washing machine, highlighting the locations for the water inlet hose connection and the drain hose
outlet, crucial for proper installation.

OPERATING INSTRUCTIONS

1. Loading Laundry

Sort laundry by fabric type, color, and degree of soiling.

Open the top lid and place items loosely into the tub, ensuring not to overload. The 6.5 Kg capacity refers to
dry laundry weight.

Close the lid securely.

2. Adding Detergent and Softener

Add the recommended amount of detergent to the detergent dispenser.

If using fabric softener, pour it into the designated softener compartment. Do not exceed the maximum fill line.



3. Selecting a Wash Program

Turn on the washing machine. Use the control panel to select the appropriate wash program based on your laundry
type. Common programs include:

Normal: For everyday cottons and mixed fabrics.

Delicate: For fragile items requiring gentle washing.

Quick Wash: For lightly soiled items or small loads that need a fast cycle.

Heavy: For heavily soiled items.

Soak: For pre-soaking heavily stained clothes.

You may also be able to adjust water level, rinse cycles, and spin speed depending on the selected program.

4. Starting the Wash Cycle

Press the Start/Pause button to begin the selected wash cycle. The machine will automatically fill with water, wash,
rinse, and spin.

5. Pausing or Canceling a Cycle

To pause, press the Start/Pause button. Press again to resume.

To cancel, press and hold the Power button or the Start/Pause button for a few seconds (refer to your control
panel for specific instructions).

6. End of Cycle

The machine will signal when the cycle is complete. Remove laundry promptly to prevent wrinkles.

MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the life of your washing machine.

1. Cleaning the Exterior

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Clean the control panel with a soft, dry cloth.

2. Cleaning the Detergent Dispenser

Remove the dispenser drawer (if removable) and rinse it under running water to remove any detergent
residue.

Clean the dispenser housing with a small brush.

3. Cleaning the Lint Filter

Locate the lint filter (usually inside the tub or near the top rim).

Remove the filter, clean out accumulated lint and debris, and rinse thoroughly.

Reinsert the filter correctly. Clean after every few washes.

4. Tub Cleaning

Run a tub clean cycle (if available) or a hot wash cycle with a washing machine cleaner or a cup of white



vinegar to remove residue and odors.

TROUBLESHOOTING GUIDE

Before calling for service, please check the following common issues and solutions:

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; Lid not closed
properly; Power outage; Fuse blown.

Check power connection; Ensure lid is fully closed;
Check household circuit breaker/fuse.

No water filling
Water tap closed; Water inlet hose kinked or
blocked; Water supply cut off.

Open water tap; Straighten hose; Check household
water supply.

Water not
draining

Drain hose kinked or blocked; Drain pump
filter clogged.

Straighten drain hose; Clean drain pump filter (refer to
specific model instructions for location).

Excessive
vibration/noise

Machine not level; Load unbalanced; Transit
bolts not removed.

Adjust leveling feet; Redistribute laundry evenly;
Ensure all transit bolts are removed (if applicable).

Detergent
residue on
clothes

Too much detergent used; Water pressure
too low; Detergent dispenser clogged.

Use less detergent; Check water pressure; Clean
detergent dispenser.

SPECIFICATIONS

Feature Detail

Brand Panasonic

Model Number NA-F65L9HRB

Capacity 6.5 Kilograms

Operation Mode Fully Automatic

Access Location Top Load

Energy Efficiency 5 Star

Colour White

Item Weight 24 kg

Item Dimensions (LxWxH) 57.1 x 52.5 x 96.9 Centimeters

Manufacturer Panasonic

WARRANTY AND SUPPORT

Your Panasonic washing machine comes with a standard manufacturer's warranty. Please refer to the warranty



card included with your purchase for specific terms, conditions, and duration. For technical support, service
requests, or to purchase genuine spare parts, please contact Panasonic customer service or visit the official
Panasonic website. Keep your purchase receipt as proof of purchase for warranty claims.
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