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Soul Blu-ray Disc User Guide
Comprehensive instructions for enjoying your Soul Blu-ray disc.

INTRODUCTION

This guide provides essential information for the proper setup, operation, and care of your Soul Blu-ray Disc. Directed by
two-time Academy Award-winner Pete Docter, co-directed by Kemp Powers and produced by Academy Award-nominee
Dana Murray, Disney and Pixar's SOUL introduces Joe Gardner, a middle-school band teacher whose true passion is
playing jazz. This Blu-ray edition allows you to experience the film in high definition with superior audio quality.
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Image: Front cover of the Soul Blu-ray disc case. It shows Joe Gardner, a cat, and the characters 22 and Moonwind's boat in the Great Before, with the movie title
"Soul" prominently displayed.

SETUP

1. Unpack the Disc: Carefully remove the Blu-ray disc from its case. Hold the disc by its edges to avoid touching the
playback surface.

2. Insert into Player: Open the disc tray of your Blu-ray player or game console. Place the disc gently onto the tray with
the label side facing up. Close the disc tray.

3. Connect to Display: Ensure your Blu-ray player is properly connected to your television or projector via an HDMI



cable for optimal high-definition video and audio.

4. Audio Setup: For the best audio experience, connect your Blu-ray player to an audio receiver or soundbar using HDMI
or optical audio cables. Adjust your audio system's settings to decode DTS-HD High Res Audio or Dolby Digital 5.1, if
supported.

OPERATING INSTRUCTIONS

Power On: Turn on your Blu-ray player and display device.

Disc Loading: The player will typically load the disc automatically and display the main menu. If not, select the "Disc"
or "Play" option from your player's remote control.

Menu Navigation: Use the arrow keys on your remote control to navigate through the disc menu options (e.g., "Play
Movie," "Scene Selection," "Bonus Features," "Setup"). Press "Enter" or "OK" to select.

Language and Subtitles: Access the "Setup" or "Audio/Subtitles" menu to select your preferred audio language
(English, Spanish) and subtitle options (Spanish).

Playing the Movie: Select "Play Movie" to begin playback of "Soul."

Bonus Features: This Blu-ray includes bonus content. Navigate to the "Bonus Features" section on the menu to
explore additional content such as deleted scenes, behind-the-scenes features, and more.



Image: Back cover of the Soul Blu-ray disc case. This image details the movie's synopsis, cast, crew, technical specifications, and a list of bonus features
including "Astral Taffy," "Pretty Deep for a Cartoon," and "Into the Zone."

MAINTENANCE

Proper care of your Blu-ray disc will ensure its longevity and optimal playback performance.

Handling: Always hold the disc by its outer edges or by placing a finger through the center hole. Avoid touching the
shiny playback surface.

Cleaning: If the disc becomes dirty or smudged, gently wipe it with a soft, lint-free cloth (e.g., microfiber) from the
center outwards in a straight line. Do not wipe in circular motions. For stubborn marks, use a disc cleaning solution



specifically designed for optical media.

Storage: Store the disc in its original case when not in use. Keep the case in a cool, dry place away from direct
sunlight, extreme temperatures, and humidity.

Avoid Scratches: Do not place the disc on rough surfaces or expose it to sharp objects. Scratches can impair
playback quality.

TROUBLESHOOTING

Problem Possible Cause Solution

Disc does not
play or load.

Disc is dirty or scratched; player is
not compatible; disc inserted
incorrectly.

Clean the disc. Ensure your player supports Blu-ray discs. Re-
insert the disc correctly (label side up). Try the disc in another
Blu-ray player if available.

No audio or
poor audio
quality.

Audio cables not connected
properly; incorrect audio settings
on player or receiver.

Check HDMI or audio cable connections. Verify audio output
settings on your Blu-ray player and audio receiver/soundbar.

No video or
poor video
quality.

Video cables not connected
properly; incorrect video settings
on player or TV.

Check HDMI cable connections. Ensure your TV input is set to
the correct HDMI port. Verify video output settings on your Blu-
ray player.

Disc skips or
freezes during
playback.

Disc is dirty or damaged; player
lens is dirty.

Clean the disc thoroughly. Inspect the disc for deep scratches.
Consider using a Blu-ray lens cleaner for your player.

SPECIFICATIONS

Format: Blu-ray

Aspect Ratio: 2.39:1

Run Time: 1 hour and 40 minutes

MPAA Rating: PG (Parental Guidance Suggested)

Audio Languages: English (Dolby Digital 2.0, DTS-HD High Res Audio), Spanish (Dolby Digital 5.1)

Subtitles: Spanish

Number of Discs: 3 (Blu-ray, DVD, Bonus Blu-ray)

Release Date: March 23, 2021

Director: Pete Docter

Actors: Jamie Foxx, Tina Fey, Phylicia Rashad, John Ratzenberger, Ahmir-Khalib Thompson

Studio: Sony Pictures Home Entertainment

Package Dimensions: 5.55 x 4.84 x 0.59 inches; 3.52 ounces

WARRANTY AND SUPPORT

Blu-ray discs typically do not come with a manufacturer's warranty in the traditional sense for electronic devices. However,
if you receive a defective disc (e.g., unplayable due to manufacturing defect), please contact the retailer where you
purchased the product or the distributor, Sony Pictures Home Entertainment, for assistance.
For general inquiries about the movie content or technical specifications, refer to the information provided on the disc
packaging or visit the official Disney Pixar website.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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http://127.0.0.1/privacy-policy
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