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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hoover H-WASH&DRY 500
HD 495AMC/1-S washer-dryer. Please read it thoroughly before installation and use, and keep it for future reference.
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Figure 1: Hoover H-WASH&DRY 500 Washer-Dryer

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury to persons.

Ensure the appliance is properly grounded.

Do not allow children to play on or in the appliance.

Keep flammable materials away from the appliance.

Do not operate the appliance if it is damaged. Contact qualified service personnel.

Always unplug the appliance before cleaning or performing maintenance.

3. SETUP AND INSTALLATION



3.1 Unpacking

Carefully remove all packaging materials. Check for any transport damage. Keep packaging materials out of reach
of children.

3.2 Positioning

Place the washer-dryer on a firm, level floor. Ensure there is adequate space around the appliance for ventilation
and access. The dimensions of the appliance are approximately 85 cm (Height) x 60 cm (Width) x 47 cm (Depth).

Figure 2: Appliance Dimensions

3.3 Water Connection

Connect the water inlet hose to a cold water tap. Ensure all connections are tight to prevent leaks. The appliance is
designed for a standard water supply.

3.4 Electrical Connection

Connect the power cord to a properly grounded electrical outlet. The appliance operates on 240 Volts and has a
power consumption of 2000 watts. Do not use extension cords or adapters.



3.5 Leveling

Adjust the adjustable feet at the bottom of the appliance to ensure it is perfectly level. This prevents excessive
vibration and noise during operation.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel features a program selector dial, a display, and various function buttons. Refer to the detailed
diagram in the full product manual for specific button functions.

4.2 Loading Laundry

Open the door and load your laundry into the drum. For optimal washing and drying results, do not overload the
machine. The maximum wash capacity is 9 kg, and the maximum dry capacity is 5 kg.

4.3 Adding Detergent

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent and fabric softener to the
designated compartments. This model features an integrated detergent dispenser.

4.4 Program Selection

Turn the program selector dial to choose one of the 18 available wash cycles or 3 drying cycles. The display will
show the selected program and estimated time.

All in One 59’: A dedicated cycle for washing mixed fabrics at full load in just 59 minutes.

Steam (Vapore): This treatment helps to reduce creases and makes ironing easier.

Night&Day Cycle (Ciclo Nigh&Day): A special cycle designed for quiet operation during evening washes,
allowing for energy savings.

Drying Levels: Choose from 3 drying levels: Extra Dry, Iron Ready, and Cupboard Dry.

hOn Connectivity: The appliance features WiFi connectivity, allowing for smart control and additional features
via the hOn app.

EcoPower Inverter Motor: The advanced inverter motor ensures quiet and efficient washing and drying
performance, reducing noise and vibrations.

4.5 Starting a Cycle

After selecting the program and any desired options, press the Start/Pause button to begin the cycle.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your washer-dryer.

Cleaning the Exterior: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners.

Cleaning the Detergent Dispenser: Remove the dispenser drawer and rinse it under running water to
remove any detergent residue.

Cleaning the Drum: Periodically run a maintenance wash cycle with a drum cleaner to prevent odors and
residue buildup. The drum is made of stainless steel.

Cleaning the Filter: Regularly check and clean the lint filter, especially after drying cycles, to maintain drying
efficiency and prevent blockages.

6. TROUBLESHOOTING



If you encounter any issues, refer to the following common troubleshooting tips:

Appliance not starting: Check if the power cord is properly plugged in and the door is securely closed.
Ensure a program is selected and the start button is pressed.

No water filling: Check if the water tap is open and the water inlet hose is not kinked or blocked.

Excessive vibration/noise: Ensure the appliance is level and all transport bolts have been removed. Check
that the load is balanced inside the drum.

Poor washing/drying results: Ensure you are using the correct amount of detergent and selecting the
appropriate program for the load type and size. Clean the filters.

For more detailed troubleshooting, consult the full product manual available on the Hoover official website.

7. SPECIFICATIONS

Feature Specification

Brand Hoover

Model Number HD 495AMC/1-S (Manufacturer Part Number: 31010843)

Wash Capacity 9 kg

Dry Capacity 5 kg

Maximum Spin Speed 1400 RPM

Dimensions (H x W x D) 85 x 60 x 47 cm

Weight 65 kg

Color White

Control Type Button, Rotary Dial

Voltage 240 Volts

Electrical Power 2000 watts

Number of Wash Cycles 18

Number of Drying Cycles 3

Special Features High efficiency, Inverter Motor, WiFi Connectivity (hOn), Steam Function

Drum Material Stainless Steel



Figure 3: Energy Label for Hoover H-WASH&DRY 500. For more details, visit EPREL Database.

8. WARRANTY AND SUPPORT

Your Hoover H-WASH&DRY 500 HD 495AMC/1-S washer-dryer comes with a product warranty:

Private Consumers: 2 years

Businesses: 1 year

For technical support, service requests, or to download the complete user manual, please visit the official Hoover
website or contact your local authorized service center.

ASK A QUESTION ABOUT THIS MANUAL
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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