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1. INTRODUCTION

The Trane Pivot TCONT830AS52DA thermostat is designed for commercial applications, providing
environmental control and management features. This thermostat supports energy conservation during
unoccupied periods through its programmable scheduling capabilities. It accommodates a seven-day
programmable schedule with up to six events (schedule changes) per day, allowing for flexible scheduling and
setback periods to optimize energy usage.

This manual provides essential information for the proper installation, operation, and maintenance of your
Trane Pivot Commercial Thermostat.

2. Key FEATURES

« Commercial Application: Specifically designed for use in commercial environments.

o Access Restrictions: Offers 3 levels of access restrictions, allowing user management by enabling or
disabling control per mobile device.

o 7-Day Programmable Schedule: Supports up to 6 events per day (3 occupied, 3 unoccupied) for
customized climate control.

+ Remote Management: Efficient control and monitoring via a dedicated mobile application.

o Compatibility: Replaces and supersedes models including TCONT830, XL830, TCONT830AS52DA,
TranePivot, Trane Pivot, TCONT, and TCONT830AS52.

o Factory Warranty: Includes a factory warranty.

3. SETUP AND INSTALLATION

Proper installation is crucial for the thermostat's performance. It is recommended that installation be performed
by a qualified HVAC technician.

3.1 Wiring Instructions

o Use 18-gauge color-coded thermostat cable for proper wiring connections.
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All unused thermostat wires must be grounded at the indoor unit chassis ground only.

If system interference is experienced, shielded cable may be required. Ground only one end of the shield to
the system chassis.

Do not run thermostat wires in the same bundle with HVAC power wires.

Always keep thermostat wiring away from high voltage wiring to avoid interference.
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Figure 1: Front view of the Trane TCONT830AS52DA Pivot Commercial Thermostat.

3.2 Mounting

Mount the thermostat on an interior wall, away from direct sunlight, drafts, and heat sources (such as lamps or
appliances) that could affect temperature readings. Ensure the mounting location allows for clear visibility and
access to the display.

3.3 Wi-Fi Connection

After physical installation, connect the thermostat to your Wi-Fi network. This enables remote management via
the mobile application. Follow the on-screen prompts on the thermostat's graphical LCD and the instructions
within the mobile application to complete the Wi-Fi setup process.

4. OPERATING INSTRUCTIONS

The Trane Pivot thermostat is primarily controlled through its dedicated mobile application, offering convenient
remote access to all functions.

4.1 Mobile App Control

« Download the official Trane Pivot application from your device's app store.
o Create an account and link your thermostat to the application.
o Use the app to adjust temperature settings, change modes (Heat, Cool, Auto, Off), and manage schedules.

o Monitor current temperature, humidity, and system status remotely.



Figure 2: Side view of the Trane TCONT830AS52DA Pivot Commercial Thermostat, showing its profile.

4.2 Programming Schedules

The 7-day programmable schedule allows for up to six events per day. These events define specific
temperature setpoints for occupied and unoccupied periods.

o Access the scheduling feature within the mobile application.

o Set desired temperatures and times for each day of the week.

o Define up to three occupied periods and three unoccupied periods daily to optimize comfort and energy
savings.

4.3 Access Restrictions

The thermostat supports three levels of access restrictions. This feature allows administrators to control who
can make changes to the thermostat settings via their mobile devices.

o Configure access levels through the administrative settings in the mobile application.

o Enable or disable specific mobile devices from controlling the thermostat.
5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your thermostat.
o Cleaning: Periodically clean the exterior of the thermostat with a soft, dry cloth. Avoid using liquid cleaners,
solvents, or abrasive materials, as these can damage the display or casing.

« Firmware Updates: Ensure the thermostat's firmware is kept up to date. Firmware updates are typically
managed through the mobile application and provide performance improvements and security
enhancements.

« System Checks: Periodically verify that your HVAC system is operating correctly in conjunction with the
thermostat.

6. TROUBLESHOOTING



If you encounter issues with your Trane Pivot thermostat, refer to the following common troubleshooting steps.

+ No Power/Display Off:
o Check the 24-volt power supply to the thermostat.
o Verify all wiring connections are secure.

o Ensure the circuit breaker for the HVAC system is not tripped.

o Incorrect Temperature Readings:
o Confirm the thermostat is not exposed to direct sunlight, drafts, or heat-emitting appliances.

o Ensure the thermostat is properly mounted on the wall.

o Wi-Fi Connectivity Issues:
o Verify your Wi-Fi network is active and functioning.
o Ensure the thermostat is within range of your Wi-Fi router.

o Attempt to reconnect the thermostat to the network via the mobile application.

« HVAC System Not Responding:
o Check all wiring connections between the thermostat and the HVAC system.
o Ensure the HVAC system itself is powered on and operational.

o If issues persist, contact a qualified HVAC technician for diagnosis and repair.

7. SPECIFICATIONS

Brand Trane

Model Name TCONTB830
Controller Type App Control
Special Feature Programmable

Specific Uses For Product Commercial buildings
Temperature Control Type Smart/Remote

Connectivity Technology Wi-Fi

Included Components 18-gauge color-coded thermostat cable
Power Source Electric (24 Volts)

ltem Weight 16 ounces (1 pound)

Shape Rectangular

Display Type Graphical LCD

Control Method App

Connectivity Protocol Wi-Fi

Mounting Type Pivot

Style Modern



Backlight Yes
Manufacturer Trane

Package Dimensions 10 x 6 x 3 inches

8. WARRANTY AND SUPPORT

8.1 Factory Warranty

This Trane Pivot Commercial Thermostat includes a factory warranty. For detailed information regarding the
terms, conditions, coverage period, and claim procedures, please refer to the warranty documentation
provided with your product at the time of purchase.

8.2 Technical Support

For technical assistance, troubleshooting beyond the scope of this manual, or any product-related inquiries,
please contact Trane customer support or a certified HVAC professional. Contact information can typically be
found on the Trane official website or in your product packaging.

© 2026 Trane. All rights reserved.
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