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Hisense WDQY901418VJM Washer Dryer Instruction Manual
MopeL: WDQY901418VJM

1. Introduction

Thank you for choosing the Hisense WDQY901418VJM Washer Dryer. This manual provides essential
information for the safe and efficient operation, installation, and maintenance of your appliance. Please
read it thoroughly before use and keep it for future reference.

2. Safety Information

To prevent personal injury or damage to the appliance, always observe the following safety precautions:

o Ensure the appliance is properly grounded and connected to a suitable power supply.

« Do not operate the appliance with a damaged power cord or plug.

o Keep children and pets away from the appliance during operation.

+ Do not touch the appliance with wet hands.

o Never attempt to repair or disassemble the appliance yourself. Contact qualified service personnel.
o Ensure all water connections are secure to prevent leaks.

« Do not wash or dry items that have been soiled with flammable substances.

3. Product Overview

The Hisense WDQY901418VJM is a versatile washer dryer designed for efficient laundry care. Key
features include:

o 9kg Wash Capacity / 6kg Dry Capacity: Accommodates large loads for washing and drying.
« 1400 RPM Spin Speed: Ensures effective water extraction for faster drying.
o Inverter Motor: Provides quiet operation, enhanced durability, and energy efficiency.

o 1 Hour Wash&Dry: A convenient program for quick washing and drying of small loads in just one
hour.

o Pause & Add: Allows you to add forgotten items even after a cycle has started.
o Power Jet: Delivers a more effective wash and improved rinsing performance.
« Snowflake Drum: Designed to provide a gentle yet thorough cleaning, protecting delicate fabrics.

« PureSteam: Utilizes steam to eliminate odors, soften clothes, and reduce wrinkles.
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Front view of the Hisense WDQY901418VJM Washer Dryer.

4. Installation

Proper installation is crucial for the performance and longevity of your appliance.

1.
2.

Unpacking: Remove all packaging materials and transport bolts from the rear of the machine.

Placement: Place the washer dryer on a firm, level surface. Ensure there is adequate space around
the appliance for ventilation and maintenance.

. Leveling: Adjust the leveling feet to ensure the machine is stable and balanced. An unbalanced

machine can cause excessive vibration and noise.

. Water Supply: Connect the inlet hoses to the cold and hot water taps (if applicable) and to the

corresponding inlets on the machine. Ensure connections are tight to prevent leaks.

Drainage: Securely attach the drain hose to a standpipe or laundry tub, ensuring it is not kinked or
blocked.

Electrical Connection: Plug the power cord into a grounded electrical outlet. Do not use extension
cords or adapters.

5. Operating Instructions




Follow these steps for basic operation:

1. Loading Laundry: Open the door and load items loosely into the drum. Do not overload the
machine.

2. Adding Detergent: Add the appropriate amount of detergent and fabric softener to the dispenser
drawer.

3. Selecting a Program: Turn the program selector knob to choose the desired wash or wash & dry
program.

4. Adjusting Settings: Customize temperature, spin speed, or add extra functions like PureSteam if
available for the selected program.

5. Starting the Cycle: Press the Start/Pause button to begin the cycle.

6. Pause & Add: If you need to add items after the cycle has started, press the Start/Pause button. Wait

for the door to unlock, add items, then close the door and press Start/Pause again to resume.

7. End of Cycle: The machine will signal when the cycle is complete. Remove laundry promptly to
prevent wrinkles.

PureSteam Feature: The PureSteam technology releases a significant amount of steam to penetrate
fabrics, effectively eliminating odors, softening clothes, and reducing wrinkles. This feature is ideal for
refreshing garments without a full wash.

Video demonstrating the PureSteam feature, showing steam being released inside the washer drum to refresh clothes and

reduce wrinkles.

6. Maintenance

Regular maintenance helps keep your washer dryer in optimal condition.

o Cleaning the Drum: Periodically run a drum clean cycle (if available) or a hot wash with no laundry
and a cup of white vinegar to remove residue and odors.

+ Detergent Dispenser: Remove and clean the detergent dispenser drawer regularly to prevent
buildup.

o Door Seal: Wipe the door seal after each use to remove lint and moisture, preventing mold growth.

o Drain Filter: Clean the drain filter located at the bottom front of the machine every few months to
prevent blockages. Refer to the detailed instructions in the full manual for this procedure.

» Exterior Cleaning: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners.

7. Troubleshooting

If you encounter issues, try these common solutions before contacting service:

« Machine not starting: Check if the power cord is plugged in, the door is closed properly, and the
Start/Pause button has been pressed.

+ No water filling: Ensure water taps are open and inlet hoses are not kinked.
o Water not draining: Check the drain hose for kinks or blockages, and clean the drain filter.

« Excessive vibration/noise: Verify the machine is level and that all transport bolts have been
removed. Ensure laundry is evenly distributed in the drum.

o Error codes: Refer to the full user manual for a list of specific error codes and their solutions.

8. Specifications



Model Number WDQY901418VJM
Wash Capacity 9 Kilograms
Dry Capacity 6 Kilograms

Maximum Spin
Speed

1400 RPM

Di i WxD
imensions (Wx DX o - 66 x84.5 cm

H)

Product Weight 72 Kilograms
Voltage 230 Volts (AC)
Access Type Front Load

Inverter Motor, PureSteam, Power Jet, Snowflake Drum, 1 Hour Wash&Dry,

Special Features
Pause & Add

9. Warranty and Support

This Hisense WDQY901418VJM Washer Dryer comes with a2-year product warranty. Please retain your
proof of purchase for warranty claims.

For technical assistance, service requests, or to purchase genuine spare parts, please contact Hisense
customer support. Refer to the contact information provided with your purchase documentation or visit the
official Hisense website for your region.
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