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PRODUCT OVERVIEW

The Motorola Moto G 5G is a powerful smartphone designed for seamless connectivity and performance. It features a large 6.7-
inch FHD+ display, a versatile triple camera system, and a long-lasting 5000 mAh battery with 20W fast charging. Equipped with a
Qualcomm Snapdragon 750G 5G processor, it delivers fast and efficient operation for all your mobile needs.

Front and back view of the Motorola Moto G 5G smartphone, showcasing its sleek design and camera module.

SETUP

1. Inserting SIM Card(s) and Memory Card
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Locate the SIM tray on the side of your device. Use the SIM ejector tool to open the tray. Carefully place your Nano-SIM card(s)
and/or microSD card into the designated slots. Ensure the cards are correctly oriented as indicated on the tray. Gently push the
tray back into the device until it clicks into place.

2. Initial Power On and Setup

Press and hold the power button located on the side of the phone until the Motorola logo appears. Follow the on-screen prompts to
complete the initial setup process. This includes selecting your language, connecting to a Wi-Fi network, signing in with your
Google account, and setting up security features like the fingerprint sensor.

Side view of the Motorola Moto G 5G, highlighting the power button and volume rocker, and the SIM tray location.



OPERATING INSTRUCTIONS

1. Navigation and User Interface

The Moto G 5G runs on Android 10, offering an intuitive user experience. Navigate through apps and settings using gestures or
on-screen navigation buttons. Swipe up from the bottom to access the app drawer, swipe down from the top for quick settings and
notifications.

2. Camera Operation

The device features a triple rear camera system (48MP main, 8MP ultrawide, 2MP macro) and a 16MP front camera. Open the
Camera app to switch between modes like Photo, Video, Portrait, and Macro. Tap to focus, pinch to zoom, and use the on-screen
controls for flash, HDR, and other settings. Video recording supports up to 4K resolution at 30fps for the main camera and 1080p
at 30fps for the selfie camera.

An illustration demonstrating the versatile camera capabilities of the Motorola Moto G 5G, including wide, ultrawide, and macro
photography.

3. Battery Management

The 5000 mAh battery provides extended usage. To optimize battery life, reduce screen brightness, disable unused features like
Wi-Fi or Bluetooth when not needed, and close background apps. The device supports 20W fast charging for quick power-ups.

4. 5G Connectivity

Experience superfast 5G speeds for streaming, gaming, and downloads. Ensure your SIM card and mobile plan support 5G, and
that you are in an area with 5G network coverage. The device will automatically connect to the best available network.



Visual representation of the Motorola Moto G 5G's superfast 5G connectivity, highlighting its high-speed data capabilities.

5. Performance and Gaming

The Qualcomm Snapdragon 750G 5G processor and 6GB RAM ensure smooth performance for demanding applications and
mobile gaming. The Adreno 619 GPU enhances graphics rendering for an immersive gaming experience.

An image illustrating the Motorola Moto G 5G's capability for 5G gaming on the go, powered by the Snapdragon 750G processor.

MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid abrasive materials or harsh chemicals.

Software Updates: Regularly check for and install system updates to ensure optimal performance, security, and access to
new features. Go to Settings > System > System update.

Storage Management: Periodically clear unnecessary files, cache data, and uninstall unused apps to free up internal
storage and maintain device speed.

Battery Care: Avoid exposing the phone to extreme temperatures. While fast charging is supported, occasional full charge
cycles can help maintain battery health.

TROUBLESHOOTING



Problem Possible Solution

Phone not
turning on

Ensure the battery is charged. Connect to the charger for at least 15 minutes, then try powering on again. If
unresponsive, perform a forced restart by holding the power button for 10-15 seconds.

Apps
crashing
or freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache). If the issue persists, try
reinstalling the app or checking for system updates.

Poor
network
signal

Check if your SIM card is properly inserted. Try restarting the phone. Ensure you are in an area with good
network coverage. You can also try resetting network settings (Settings > System > Reset options > Reset Wi-Fi,
mobile & Bluetooth).

Battery
draining
quickly

Reduce screen brightness, disable background app refresh for non-essential apps, turn off Wi-Fi/Bluetooth/GPS
when not in use. Check battery usage in Settings to identify power-hungry apps.

SPECIFICATIONS

Feature Detail

Model Number XT2113-3

Operating System Android 10

Display Size 6.7 inches

Display Resolution 1080 x 2400 pixels

Processor Qualcomm Snapdragon 750G 5G (Octa-core, 2.2 GHz)

RAM 6 GB

Internal Storage 128 GB

Rear Camera 48 MP (wide), 8 MP (ultrawide), 2 MP (macro)

Front Camera 16 MP (wide)

Battery Capacity 5000 mAh (Li-Po, non-removable)

Fast Charging 20W

Dimensions 16.61 x 7.61 x 0.99 cm

Weight 212 grams

Connectivity 5G, Wi-Fi, Bluetooth, NFC

Audio Jack 3.5mm

Sensors Fingerprint (rear-mounted), Accelerometer, Gyro, Proximity



WARRANTY AND SUPPORT

This Motorola Moto G 5G device comes with an international warranty. For specific warranty terms and conditions, please refer to
the warranty card included in the product packaging or visit the official Motorola support website. For technical assistance,
troubleshooting, or service inquiries, please contact Motorola customer support.
You can find more information and support resources on the official Motorola website: www.motorola.com

© 2024 Motorola. All rights reserved.
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