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De'Longhi La Specialista Prestigio EC9355.M
Espresso Coffee Machine User Manual

Model: EC9355.M | Brand: DeLonghi

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your De'Longhi La Specialista Prestigio
EC9355.M Espresso Coffee Machine. Designed for coffee enthusiasts, this machine offers tools to consistently craft
quality coffee. Please read all instructions carefully before operating the appliance.

Key Features:

Dynamic Pre-infusion: Ensures optimal water distribution regardless of coffee dosage.

My LatteArt Steam Wand: For manual milk frothing and latte art creation.

3 Temperature Settings: Allows adjustment for different roast levels to optimize extraction.

Single Wall / Unpressurized Filter Baskets: Includes 12g single and 20g double baskets for varied coffee
preparations.

8 Grind Settings: Provides precise control over coffee grind fineness.

SETUP

1. Unpacking and Placement
Carefully remove all packaging materials. Place the machine on a stable, flat, and heat-resistant surface, away from
water sources and heat. Ensure adequate space around the machine for ventilation and access.
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Image: De'Longhi La Specialista Prestigio EC9355.M Espresso Machine, illustrating its dimensions for proper placement.

2. Filling the Water Tank

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh, cold drinking water up to the MAX level indicator.

3. Replace the water tank securely.

3. Filling the Bean Hopper
Lift the lid of the bean hopper and pour fresh whole coffee beans into the hopper. Ensure the lid is securely closed
after filling.



Image: A hand pouring whole coffee beans into the integrated grinder's hopper.

4. First Use / Priming
Before first use, or if the machine has been unused for a long period, prime the circuit by dispensing hot water
through the steam wand until water flows continuously. Refer to the detailed instructions in the full manual for
specific priming steps.

OPERATING INSTRUCTIONS

1. Grinding Coffee

1. Select your desired grind setting using the grind selector dial. Finer settings are typically for espresso, coarser
for other methods.

2. Insert the portafilter into the grinding outlet. The machine's Sensor Grinding Technology will detect the
portafilter and begin grinding.

2. Tamping
The integrated Smart Tamping System ensures consistent pressure. After grinding, pull the tamping lever down



firmly until it clicks, then release. This compacts the coffee grounds evenly in the portafilter.

3. Brewing Espresso

1. Insert the portafilter into the brew group and turn it to the right until it locks into place.

2. Place one or two cups on the drip tray beneath the portafilter spouts.

3. Select your desired coffee temperature using the temperature button.

4. Press the '1-cup' or '2-cup' button to start brewing. The Dynamic Pre-infusion and Active Temperature Control
Technology will optimize the extraction process.

Image: Close-up of espresso flowing into a glass from the portafilter of the machine.

4. Steaming Milk (My LatteArt Steam Wand)

1. Fill a milk jug with cold milk.

2. Position the steam wand into the milk.

3. Turn the steam dial to activate the steam. Move the jug to create desired milk texture for lattes or
cappuccinos.

4. Once finished, turn off the steam dial and clean the steam wand immediately.



Image: Milk being frothed by the My LatteArt steam wand of the De'Longhi La Specialista Prestigio EC9355.M.

5. Personalizing Coffee (My Menu)
The machine allows you to customize and save your favorite coffee recipes using the 'My Menu' function. Refer to
the detailed manual for programming specific settings like coffee volume and temperature.



Image: A hand adjusting a control dial on the De'Longhi La Specialista Prestigio EC9355.M, indicating customization options.

MAINTENANCE

1. Daily Cleaning

Portafilter and Filter Baskets: Rinse under hot water after each use.

Brew Group: Wipe with a damp cloth to remove any coffee residue.

Steam Wand: Purge steam and wipe with a damp cloth immediately after each use to prevent milk residue
buildup.

Drip Tray: Empty and rinse the drip tray regularly.

2. Descaling
The machine will indicate when descaling is required. Follow the descaling procedure outlined in the full product
manual using a suitable descaling solution. Regular descaling is crucial for machine longevity and performance.

3. Cleaning the Grinder
Periodically clean the coffee grinder to ensure optimal performance. Remove the bean hopper and use a brush to



clear any coffee grounds from the grinding burrs. Refer to the manual for detailed instructions on grinder cleaning.

TROUBLESHOOTING

If you encounter issues with your machine, consult the following common troubleshooting tips:

No Coffee Dispensed: Check if the water tank is filled and correctly inserted. Ensure the portafilter is properly
locked.

Weak or Watery Coffee: Adjust the grind setting to be finer. Increase the coffee dosage. Ensure the coffee
beans are fresh.

No Steam from Wand: Ensure the machine is heated to the correct temperature for steaming. Check if the
steam wand is clogged and clean it if necessary.

Machine Not Turning On: Verify the power cord is securely plugged into both the machine and a working
electrical outlet.

Error Lights: Refer to the full manual for specific meanings of indicator lights and corresponding solutions.

For persistent issues, contact customer support or refer to the comprehensive troubleshooting guide in your product
manual.

SPECIFICATIONS

Brand DeLonghi

Model Name La Specialista Prestigio

Model Number EC9355.M

Capacity 2 litres

Colour Metal

Product Dimensions (D x W x H) 12.4D x 14.5W x 17.5H centimetres

Item Weight 13.2 Kilograms

Special Features Integrated Coffee Grinder

Coffee Maker Type Espresso Machine

Material Metal

Style Prestigio|Smart Tamping

Operation Mode Semi-Automatic

Wattage 1450 watts

Voltage 230

Human Interface Input Buttons

Coffee Input Type Whole Bean

Filter Type Reusable



Included Components Filter, Milk Frother

WARRANTY AND SUPPORT

Warranty Information:
This De'Longhi La Specialista Prestigio EC9355.M Espresso Coffee Machine comes with a 1-year local
manufacturer warranty. Please retain your proof of purchase for warranty claims.

Customer Support:
For technical assistance, spare parts, or service, please contact De'Longhi customer support. Contact details can
typically be found on the manufacturer's official website or in the packaging materials.

© 2024 DeLonghi. All rights reserved.
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