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JBL Tune 125BT Wireless In-Ear Bluetooth
Headphones User Manual

Model: Tune 125BT

INTRODUCTION

The JBL Tune 125BT headphones provide a high-quality, wireless audio experience with JBL Pure Bass Sound.
Designed for everyday use, these in-ear headphones offer hands-free calling, extended battery life, and a comfortable,
tangle-free design. This manual provides essential information for setting up, operating, and maintaining your JBL Tune
125BT headphones.

Figure 1: JBL Tune 125BT Headphones Overview

WHAT'S IN THE BOX

Please check that all the following components are included in your package:

JBL Tune 125BT Headphone

3 sizes of ear tips (Small, Medium, Large)

Type-C USB Charging Cable

Warning Card

Warranty Card

Safety Sheet

Quick Start Guide

SETUP

1. Charging the Headphones
Before first use, fully charge your JBL Tune 125BT headphones. The built-in battery provides up to 16 hours of playtime
and can be fully recharged in approximately 2 hours using the provided Type-C USB cable. A 15-minute quick charge
provides 1 hour of playback.
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1. Locate the USB-C charging port on the inline remote control.

2. Connect the Type-C USB charging cable to the headphone's charging port.

3. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB port.

4. The LED indicator on the remote will show charging status. It typically turns off or changes color when fully charged.

Figure 2: Charging Port Location

2. Bluetooth Pairing
To connect your headphones to a device via Bluetooth 5.0:

1. Ensure the headphones are charged and turned off.

2. Press and hold the power button on the inline remote until the LED indicator flashes blue, indicating pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "JBL Tune 125BT" from the list of found devices.

5. Once connected, the LED indicator will turn solid blue.

The headphones support multi-point connection, allowing seamless switching between two paired devices. For example,
you can switch from watching a video on your tablet to answering a call on your smartphone.

3. Fitting the Earbuds
Proper fit is crucial for optimal sound quality and comfort. The JBL Tune 125BT comes with three sizes of ear tips (S, M,
L). Experiment with different sizes to find the best fit for your ears.

1. Gently insert the earbuds into your ear canals.

2. Rotate them slightly to ensure a secure and comfortable seal.

3. Ensure the left (L) and right (R) earbuds are in the correct ears. Markings are typically found on the inside of each
earbud.

Figure 3: Left and Right Earbud Markings

OPERATING THE HEADPHONES

The inline remote control allows you to manage audio playback and calls.

Figure 4: Inline Remote Control (Top View)

Figure 5: Inline Remote Control (Side View)

Audio Control

Play/Pause: Press the multi-function button once.

Volume Up: Press the '+' button.

Volume Down: Press the '-' button.

Next Track: Press and hold the '+' button for 2 seconds.

Previous Track: Press and hold the '-' button for 2 seconds.

Call Management



Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Activate Voice Assistant: Double-press the multi-function button.

Magnetic Cable Management
The earbuds feature magnets that allow them to securely connect when not in use, preventing tangles and ensuring they
remain comfortably around your neck.

Figure 6: Magnetic Earbuds for Tangle-Free Storage

MAINTENANCE

Cleaning
To maintain optimal performance and hygiene, regularly clean your headphones:

Wipe the earbuds and cable with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water if necessary. Ensure they are completely dry before
reattaching.

Do not use harsh chemicals or abrasive materials.

Storage
When not in use, store your headphones in a clean, dry place away from extreme temperatures and direct sunlight. The
magnetic earbuds help prevent tangling during storage.

Water Resistance
The JBL Tune 125BT headphones are not water resistant. Avoid exposure to water, rain, sweat, or other liquids to
prevent damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not turn
on.

Low battery. Charge the headphones fully.

Cannot pair
with device.

Headphones not in pairing
mode; device Bluetooth off;
previously paired device
interfering.

Ensure headphones are in pairing mode (flashing blue LED). Turn off and
on Bluetooth on your device. Forget "JBL Tune 125BT" from your
device's Bluetooth list and try pairing again. Ensure no other paired
devices are nearby.

No sound or
low volume.

Volume too low;
headphones not connected;
incorrect audio output
selected on device.

Increase volume on both headphones and connected device. Re-
establish Bluetooth connection. Check audio output settings on your
device.

Sound
distortion.

Poor Bluetooth signal;
interference; source audio
quality.

Move closer to the connected device. Avoid strong electromagnetic
interference. Try playing different audio sources.



Microphone
not working.

Microphone blocked;
incorrect input selected on
device.

Ensure the microphone hole on the remote is not obstructed. Check
microphone input settings on your device during calls.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name Tune 125BT

Connectivity Bluetooth 5.0

Frequency Range 20 Hz - 20,000 Hz

Impedance 16 Ohm

Battery Life Up to 16 Hours

Charging Time Approx. 2 Hours (15 min charge for 1 hour playback)

Charging Port Type-C USB

Weight 16.2 Grams

Material Plastic, Rubber

Microphone In-Line

Water Resistance Not Water Resistant

WARRANTY AND SUPPORT

JBL products are designed for durability and performance. Your JBL Tune 125BT headphones come with a standard
manufacturer's warranty. Please refer to the included Warranty Card in your product package for detailed terms and
conditions, including warranty period and coverage.
For technical support, troubleshooting assistance, or warranty claims, please visit the official JBL support website or
contact their customer service. Contact information can typically be found on the JBL website or in the Quick Start Guide.
You can also visit the JBL Store on Amazon for more product information and support resources.

© 2024 JBL. All rights reserved. Information subject to change without notice.
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