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JBL Tune 215BT Wireless Earbud Headphones User Manual

MODEL: TUNE 215 BT WHITE

Brand: JBL

1. INTRODUCTION

The JBL Tune 215BT Wireless Earbud Headphones deliver JBL Pure Bass Sound in a convenient, lossless wireless solution for
daily use. Designed for comfort and extended listening, these earbuds feature hands-free calling, voice assistant support, and a
long-lasting battery. This manual will guide you through setting up, operating, and maintaining your new headphones.

2. PRODUCT OVERVIEW
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Figure 2.1: JBL Tune 215BT Wireless Earbud Headphones (White)



Figure 2.2: Left and Right Earbud Detail

The JBL Tune 215BT headphones consist of two earbuds connected by a flat, tangle-free cable. The right earbud features an
inline remote control with buttons for volume adjustment, playback control, and call management. A built-in microphone is also
integrated into the remote for hands-free communication. The cable also incorporates magnetic management to keep the earbuds
securely around your neck when not in use.



Figure 2.3: Inline Remote Control



Figure 2.4: USB-C Charging Cable

3. SETUP

3.1. Charging the Headphones

Before first use, fully charge your JBL Tune 215BT headphones. Connect the supplied USB-C charging cable to the charging port
on the inline remote and plug the other end into a USB power source. The LED indicator will show charging status.

A full charge takes approximately 2 hours.

A quick 15-minute charge provides up to 1 hour of playback.

3.2. Bluetooth Pairing

1. Power On: Press and hold the power button on the inline remote until the LED indicator flashes blue, indicating pairing mode.

2. Enable Bluetooth: On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Select Device: Look for "JBL Tune 215BT" in the list of available Bluetooth devices and select it to connect.

4. Confirmation: The LED indicator will turn solid blue once connected, and you will hear an audible confirmation.

The headphones support Bluetooth 5.0 for stable, lossless wireless streaming within a 10-meter range.

3.3. Fitting the Earbuds

For optimal sound quality and comfort, ensure the earbuds fit snugly in your ear canals. The JBL Tune 215BT comes with
interchangeable earbud tips to help achieve the best fit. If the sound quality or call performance is not satisfactory, try different
sized earbud tips until you find a secure and comfortable fit.

4. OPERATING INSTRUCTIONS

4.1. Basic Controls

Function Action

Power On/Off Press and hold Power button

Play/Pause Press Play/Pause button once

Volume Up Press '+' button

Volume Down Press '-' button



Next Track Press '+' button and hold

Previous Track Press '-' button and hold

Answer/End Call Press Play/Pause button once

Reject Call Press and hold Play/Pause button

Function Action

4.2. Voice Assistant Support

Effortlessly access your smart device's voice assistant (e.g., Siri, Google Assistant) directly from your headphones. Simply press
the dedicated voice assistant button on the inline remote to activate it.

4.3. Multi-Point Connection

The JBL Tune 215BT features multi-point connection, allowing you to seamlessly switch between two Bluetooth devices. For
example, you can be watching a video on your tablet and instantly switch to answer a call on your phone without re-pairing.

4.4. Product Video Guide

Your browser does not support the video tag.

Video 4.1: Official JBL Tune 215BT Wireless Earbuds Overview. This video provides a visual guide to the features and usage of the JBL
Tune 215BT headphones, including key functionalities and design aspects.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the earbuds and cable. Avoid using harsh chemicals or abrasive materials.

Storage: When not in use, store the headphones in a clean, dry place. The magnetic cable management helps prevent
tangling and keeps the earbuds secure.

Water Resistance: These headphones are NOT water resistant. Avoid exposure to water or excessive moisture to prevent
damage.

6. TROUBLESHOOTING

Problem Possible Solution

Cannot
power on
headphones

Ensure the headphones are fully charged.

Cannot pair
with device

Make sure Bluetooth is enabled on your device and the headphones are in pairing mode (flashing blue LED).
Ensure the headphones are within 10 meters of your device. Try forgetting the device on your phone and re-
pairing.

No sound or
poor sound
quality

Check the volume level on both the headphones and your device. Ensure the earbuds are properly seated in
your ears and try different earbud tip sizes for a better seal. Ensure the headphones are not connected to
another device via multi-point.

Microphone
not working

Ensure the microphone is not obstructed. Check your device's audio input settings to confirm the headphones
are selected.

For more detailed troubleshooting, refer to the official JBL support resources or the complete User Guide PDF.

7. SPECIFICATIONS



7. SPECIFICATIONS

Feature Detail

Model Name JBL Tune 215BT White

Connectivity Bluetooth 5.0

Bluetooth Range 10 Meters

Audio Driver Size 12.5 Millimeters

Frequency Range 20 Hz - 20 kHz

Impedance 20 Ohm

Battery Life Up to 16 Hours

Charging Time 2 Hours (Full Charge)

Weight 18.3 Grams (0.645 ounces)

Dimensions (Product) 3.94 x 1.38 x 6.2 inches

Material Plastic

Water Resistance Not Water Resistant

Included Components JBL Tune 215BT headphone; QSG (Quick Start Guide)

8. WARRANTY AND SUPPORT

For warranty information regarding your JBL Tune 215BT headphones, please refer to the warranty card included in your product
packaging or visit the official JBL website. For further assistance, technical support, or to view the complete User Guide PDF,
please visit the JBL support page or contact their customer service directly.

Official JBL Support: www.jbl.com/support

User Guide (PDF): Download PDF

© 2025 JBL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

https://www.jbl.com/support
https://manuals.plus/m/89d8ebc04a42af7ec9d69434680f908ff2d328c644a65ef4ecf76d742b0527b4
http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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