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Connexx Smart Li-ion Lithium Charger User Manual
Model: Smart Li-ion Lithium Charger

Brand: Connexx

INTRODUCTION

This manual provides essential information for the safe and effective use of your Connexx Smart Li-ion Lithium Charger.
Please read this manual thoroughly before operating the device and retain it for future reference.
The Connexx Smart Li-ion Lithium Charger is designed for inductive charging of hearing aids equipped with built-in lithium
batteries.

COMPATIBILITY

This charger is compatible with hearing aids from the following manufacturers that feature built-in lithium batteries:

Siemens

Signia

Certain Rexton models (e.g., Motion CNG X, TruHearing 5 BTE, Rexton M-Core B-LI-M). Note: Not all Rexton
devices are compatible. Please verify compatibility with your hearing aid provider if unsure.

Miracle-Ear (compatible with models that use the same charging technology as Siemens/Signia lithium-ion hearing
aids).

The charger is backward compatible with previous generation hearing aid models and current 2021 lineups from these
manufacturers.

PACKAGE CONTENTS

Please ensure all items are present in the package:

Connexx Smart Li-ion Lithium Charger Unit

USB Power Cable

Wall Adapter (for 110v outlets)

User Guide (this manual)
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Image: Contents of the Connexx Smart Li-ion Lithium Charger package, including the charger unit, USB cable, wall adapter, and user guide.

SETUP

1. Connect Power: Insert the small end of the USB power cable into the charging port on the back of the Connexx
charger.

2. Power Source:

For wall outlets: Connect the larger end of the USB cable to the provided wall adapter, then plug the adapter
into a standard 110v electrical outlet.

For USB ports: Connect the larger end of the USB cable directly into any compatible USB port (e.g., computer,
power bank).



3. Placement: Place the charger on a stable, flat surface.

OPERATING INSTRUCTIONS

Charging Your Hearing Aids

1. Ensure the charger is connected to a power source.

2. Carefully place your lithium-ion hearing aids into the designated charging slots on the charger. Ensure they are
correctly seated.

3. The indicator lights on the charger will illuminate to show the charging status. Typically, a blinking light indicates
charging, and a solid light indicates a full charge. Refer to your hearing aid's specific manual for detailed light
indications.

4. Once fully charged, the hearing aids will automatically turn off while remaining inside the charger. This prevents
overcharging and conserves battery life.

5. Remove the hearing aids from the charger when ready to use.

Image: The Connexx Smart Li-ion Lithium Charger with two hearing aids correctly placed in their charging slots, showing the indicator lights.

MAINTENANCE

Cleaning: Use a soft, dry cloth to wipe the charger unit. Do not use liquid cleaners, sprays, or abrasive materials.

Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Handle the charger with care. Avoid dropping it or subjecting it to strong impacts.



Power Disconnection: Disconnect the charger from the power source when not in use for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution

Charger indicator
lights do not
illuminate.

No power
connection or faulty
power source.

Ensure the USB cable is securely connected to both the charger and the
power source.

Try a different USB port or electrical outlet.

Verify the wall adapter is functioning correctly.

Hearing aids are
not charging.

Improper placement
or incompatibility.

Ensure hearing aids are correctly seated in the charging slots.

Confirm your hearing aids are compatible lithium-ion models.

Clean charging contacts on both the charger and hearing aids if visible.

Charger feels
warm during
operation.

Normal operation.
A slight warmth during charging is normal. If it becomes excessively hot or
emits smoke/odor, immediately disconnect from power and contact
support.

SPECIFICATIONS

Feature Detail

Product Dimensions 11.81 x 3.94 x 7.87 inches

Item Weight 1.1 pounds

Input Voltage 110 Volts

Color Black

Manufacturer Connexx

WARRANTY AND SUPPORT

The Connexx Smart Li-ion Lithium Charger comes with a full 1-Year Manufacturer's Warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal use.
For warranty claims, technical support, or any questions regarding your charger, please contact the manufacturer or your
point of purchase. Keep your proof of purchase for warranty validation.
For further assistance, you may also refer to the official Connexx website or contact their customer service department.

© 2024 Connexx. All rights reserved.
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