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Sygonix SY-4599778 Surface-Mounted Code Lock Instruction
Manual
Model: SY-4599778

1. INTRODUCTION

The Sygonix SY-4599778 is a robust, surface-mounted code lock designed for secure access control. This device
features a durable metal, vandal-resistant housing and is IP66 rated for weather resistance, making it suitable for
both indoor and outdoor environments. Access can be granted via RFID card or a user-defined PIN code.

2. SAFETY INFORMATION

General Safety

« Read all instructions carefully before installation and operation.
o Keep this manual for future reference.
« Do not attempt to modify or repair the device yourself. Refer all servicing to qualified personnel.

o Ensure the device is used within its specified operating conditions.

Electrical Safety

o The device operates on 18V/DC. Ensure the power supply matches this requirement.
« Disconnect power before performing any installation or wiring work.
« Wiring should be performed by a qualified electrician to prevent electrical hazards.

« Ensure all connections are secure and insulated to prevent short circuits.

Environmental Considerations

« The device has an IP66 rating, providing protection against dust ingress and powerful water jets.
« While weather-resistant, avoid submerging the device in water.

« Do not expose the device to extreme temperatures outside its specified operating range.

3. ProbucTt OVERVIEW
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Features

o Vandal-resistant metal housing for enhanced security.
« |IP66 weather resistance for outdoor installation.
o Multiple access methods: RFID card or PIN code.

o Integrated keypad for code entry.

Components
The package typically includes the following components:

e Sygonix SY-4599778 Code Lock Unit (Keypad)
o Mounting Screws and Wall Plugs

« Allen Key for secure mounting

o Diode (for electrical protection)

« Wiring Cable (integrated)

Figure 1: Front view of the Sygonix SY-4599778 Code Lock, showing the numeric keypad and brand logo.



Figure 2: The Sygonix SY-4599778 Code Lock unit, displaying the integrated wiring cable, mounting screws, wall plugs,

and a diode.

4. SETUP AND INSTALLATION

Mounting the Unit
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. Choose a suitable surface for mounting, ensuring it is flat and stable.

. Use the back plate of the unit as a template to mark the drilling points for the mounting screws.
. Drill holes at the marked positions and insert the provided wall plugs.

. Secure the back plate to the wall using the mounting screws.

. Attach the main unit to the secured back plate, ensuring a snug fit. Use the Allen key to tighten any security

screws if present.



Figure 3: Rear view of the code lock, illustrating the mounting points and the integrated wiring cable.

Wiring Connections

The device requires an 18V/DC power supply. Connect the integrated wiring cable according to the following
general guidelines. It is highly recommended that a qualified electrician performs the wiring.

« Identify the power input wires (typically red for positive, black for negative).

o Connect the provided diode to the power line as instructed in the detailed wiring diagram (not provided in
this general manual, refer to product-specific diagram). The diode helps protect the circuit from reverse
polarity.

« Connect the output wires (e.g., for electric strike, alarm) to the corresponding terminals of your access
control system.

o Ensure all connections are insulated and protected from environmental factors.

After wiring, restore power to the unit. The unit should power on, indicated by an LED or audible signal.



5. OPERATING INSTRUCTIONS

This section outlines the basic operation and programming of the Sygonix SY-4599778 code lock. Specific
programming steps may vary slightly; always refer to the detailed programming guide included with your product
for precise instructions.

Initial Setup and Master Code

1. Upon first power-up, the device will be in a default state.

2. Enter the default master programming code (refer to your product's specific manual for this code, often a
sequence like "*123456#").

3. Change the default master code immediately for security purposes. Follow the prompts or specific key
sequences to set a new master code.

Adding User PIN Codes

1. Enter the master programming code to enter programming mode.
2. Select the option to add a new user code (e.g., press "1° or a specific key).
3. Enter the desired new PIN code (typically 4-6 digits) and confirm it.

4. Exit programming mode.

Adding RFID Cards

1. Enter the master programming code to enter programming mode.
2. Select the option to add a new RFID card (e.g., press 2" or a specific key).

3. Present the RFID card to the reader area on the keypad. The unit will typically beep or flash to confirm
registration.

4. Exit programming mode.

Accessing the Lock

To gain access:

« Using a PIN Code: Enter your valid PIN code followed by the "# key. The lock will activate (e.g., unlock an
electric strike) for a set duration.

« Using an RFID Card: Present your registered RFID card to the reader area on the keypad. The lock will
activate for a set duration.



Figure 4: The code lock keypad with a green indicator light, typically indicating successful operation or entry into
programming mode.

6. MAINTENANCE

Cleaning

o Clean the keypad surface with a soft, damp cloth.

« Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the finish or electronic
components.

o Ensure no liquid enters the internal components of the device.

Inspection

« Periodically inspect the unit for any signs of physical damage or wear.
« Check the mounting screws to ensure the unit remains securely attached to the surface.

o Verify that all wiring connections are intact and free from corrosion or damage.

7. TROUBLESHOOTING




If you encounter issues with your Sygonix SY-4599778 code lock, refer to the following common problems and

solutions:

Problem

Unit does not
power on.

PIN code not
recognized.

RFID card not
working.

Lock does not
activate after valid
entry.

Unit is
unresponsive.

Possible Cause

No power supply or
incorrect wiring.

Incorrect PIN entered or
PIN not programmed.

Card not programmed or
not presented correctly.

Wiring issue to the
electric strike/lock
mechanism.

Temporary electronic
glitch.

Solution

Check the 18V/DC power supply connection. Ensure wiring
is correct and secure.

Verify the PIN code. Re-program the PIN if necessary.
Ensure the '# key is pressed after the PIN.

Ensure the RFID card is registered. Present the card
directly to the reader area.

Check the output wiring from the code lock to the connected
locking device. Ensure the locking device is functional.

Disconnect power for a few seconds, then reconnect to
perform a power cycle.

If the problem persists after attempting these solutions, please contact customer support or a qualified technician.

8. SPECIFICATIONS

Model Number:

Brand:

Power Supply:

Protection Rating:

Access Methods:

Material:

Dimensions (L x W x H):

Weight:

Recommended Use:

SY-4599778

Sygonix

18V/DC

IP66 (Dust tight, protected against powerful water jets)

PIN Code, RFID Card

Metal (Vandal-resistant housing)

20 x 73 x 73 mm

199 grams

Outdoor environments, weather-exposed areas

9. WARRANTY AND SUPPORT

Warranty Information

The availability of spare parts for this product is typically 1 year from the date of purchase. For specific warranty

terms and conditions, please refer to the documentation provided at the time of purchase or contact your retailer.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact your point of



purchase or the official Sygonix customer support channels. Contact information can usually be found on the
product packaging or the manufacturer's official website.
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