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YNAPS-NGF132

NGF132 Contact Stickers User Manual

Model: YNAPS-NGF132

1. INTRODUCTION

The NGF132 Contact Stickers provide a secure and efficient way for people to contact you regarding your
parked vehicle without directly revealing your personal phone number. This system is ideal for situations such
as wrong parking, emergencies, or any other immediate concerns related to your car or bike. By scanning the
unigue QR code on the sticker, individuals can initiate contact through a privacy-protected platform, ensuring
your personal information remains confidential.
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The NGF132 Contact Sticker, designed for easy scanning to facilitate communication with
vehicle owners.

2. SETUP GUIDE

2.1 What's in the Box
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o 2 x NGF132 Contact Stickers

2.2 Activation and Application
Follow these steps to activate and apply your NGF132 Contact Stickers:

1. Clean the Surface: Ensure the application surface on your car or bike (e.g., rear windshield, dashboard)
is clean, dry, and free of dust or grease.

2. Peel and Stick: Carefully peel the backing from the NGF132 sticker and firmly apply it to the chosen
surface. Press down evenly to ensure good adhesion.

3. Scan for Activation: Use your smartphone's camera or any QR scanner app to scan the QR code on
the newly applied sticker. This will direct you to the NGF132 activation portal.

4. Register Your Vehicle: Follow the on-screen instructions to register your vehicle details and link the
sticker to your contact preferences. This typically involves setting up your profile and preferred
notification methods (e.g., WhatsApp, SMS, app noatifications).

Proper placement of the NGF132 sticker on a vehicle's rear window for optimal visibility.
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Instructions on how to scan the tag using any camera phone for secure and smart QR
interaction.



3. OPERATING INSTRUCTIONS

3.1 How Others Contact You
When someone needs to contact you about your vehicle, they will:

1. Scan the QR Code: They will scan the QR code on your NGF132 sticker using their smartphone camera
or a QR code scanner app.

2. Access Contact Page: They will be directed to a secure contact page where they can select a reason
for contact (e.g., lights on, wrong parking, car getting towed, emergency).

3. Initiate Communication: They can then choose to send a message or initiate a private, masked call.
Your phone number remains hidden to protect your privacy.
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The contact interface displayed on a smartphone, allowing users to select a reason for contact
and choose communication methods.

3.2 Receiving Notifications and Managing Your Tag

As the vehicle owner, you will receive notifications via your preferred method (WhatsApp, SMS, or the
NGF132 app) when someone attempts to contact you. The NGF132 platform allows you to manage your tag
settings, including:

o Enabling/disabling WhatsApp notifications.

Managing call masking settings.

Uploading vehicle documents.

Accessing offline QR code downloads.

Requesting tag replacements.
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The tag management interface, providing options to control notifications, call masking, and other
tag-related settings.
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Further management options, including downloading offline QR codes and requesting tag
replacements.

4. MaINTENANCE AND CARE

The NGF132 Contact Stickers are designed for durability and outdoor use. They are waterproof and built to
withstand various weather conditions.

4.1 Cleaning

To maintain visibility and scanning functionality, periodically clean the sticker surface with a soft, damp cloth.
Avoid abrasive cleaners or harsh chemicals that could damage the sticker or QR code.

4.2 Important Notes on Reusability

While the stickers are designed for long-term adhesion, attempting to remove and re-position them may
compromise their adhesive properties. If a sticker is removed, it may not fully re-stick, and certain edges might



lift. For optimal performance, it is recommended to apply the sticker once in its desired location. If re-
application is necessary, a new sticker may be required to ensure proper adhesion and functionality.

5. TROUBLESHOOTING

* QR Code Not Scanning: Ensure the sticker is clean and free from dirt or obstructions. Check for
adequate lighting. Most modern smartphone cameras can scan the QR code directly without a dedicated

app.
+ No Notifications Received: Verify your notification settings within the NGF132 app or web portal.

Ensure your registered contact details (phone number for WhatsApp/SMS) are correct and active. Check
your phone's notification settings for the NGF132 app.

o Difficulty with Activation: If you encounter issues during the initial activation process, ensure you have
a stable internet connection. Visit the official NGF132 website (app.ngf132.com) for detailed setup
instructions or support.

o Privacy Concerns: The system is designed to mask your phone number during calls. If you experience
any issues with privacy, contact support immediately.

6. SPECIFICATIONS

Brand Generic
Model YNAPS-NGF132
Colour WHITE

Item Dimensions (Lx W x H) 10 x 10 x 10 Centimeters

Recommended Uses Car, Bike

Number of Pieces 2

Reusability Reusable (with limitations on re-application)
Item Form Rectangular, Oval

Indoor/Outdoor Usage QOutdoor

Item Weight 100 g

Country of Origin India

7. WARRANTY AND SUPPORT
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The NGF132 Contact Stickers are a one-time purchase with no activation fees. We are committed to providing

a reliable service.

o Live WhatsApp Support: For immediate assistance, you can reach our support team via WhatsApp.
Details are available on the NGF132 platform.

« Free Replacements: In case of damage or issues with your tag, free replacements may be available.
Please refer to the NGF132 platform for terms and conditions.

« Online Support Portal: Access comprehensive FAQs, guides, and contact options through our official
website: app.ngf132.com.

© 2024 Generic. All rights reserved.
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