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GinTai L23241-001

GinTai US Non-Backlit Keyboard Replacement
Instruction Manual

Model: L23241-001 for HP 14dk Series Laptops

INTRODUCTION

This document provides comprehensive instructions for the installation, operation, and maintenance of
your GinTai US Non-Backlit Keyboard Replacement. Please read this manual thoroughly before
proceeding with any installation or maintenance to ensure proper function and safety.

COMPATIBILITY

This keyboard replacement (MPN: L23241-001) is compatible with various HP 14dk series laptop models,
including but not limited to:

HP 14-dk0028wm

HP 14-dk1003dx

HP 14-dk0002dx

HP 14S-DK0000

HP 14-dk0045nr

HP 14-dk0053od

HP 14-dk0075nr

HP 14-dk0076nr

HP 14-dk0095nr

HP 14-dk1000

HP 14-dk0019ca

HP 14-dk1020ca

HP 14-dk0008ca

HP 14-dk0072nr

HP 14-dk0018ca

HP 14-dk1xxx series

HP 14-dk0736ms
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HP 14-dk0061nr

HP 14-dk0731ms

HP 14-dk1025wm

HP 14-dk1022wm

HP 14-dk0010ds

HP 14-dk0010nr

HP 14-dk1013od

HP 14-dk0011ds

HP 14-dk0012ds

HP 14-dk0022wm

HP 14-dk0024wm

HP 14-dk1023TX

HP 14s-dk1055TX

Always verify the model number and compare the physical appearance of your existing keyboard with the
product images before purchase to ensure compatibility.

SAFETY INFORMATION

Laptop keyboard replacement involves working with delicate electronic components. Please observe the
following safety precautions:

Power Off: Always ensure your laptop is completely powered off and disconnected from the power
adapter before beginning any replacement procedure.

Battery Disconnect: If possible, disconnect the internal battery to prevent accidental power-on or
short circuits.

Static Electricity: Take precautions against electrostatic discharge (ESD). Use an anti-static wrist
strap or frequently touch a grounded metal object.

Tools: Use appropriate, non-conductive tools for disassembly and reassembly.

Professional Assistance: If you are unsure about any step, seek assistance from a qualified
technician.

SETUP AND INSTALLATION

This section outlines the general steps for replacing your laptop keyboard. Specific disassembly
procedures may vary by laptop model. Refer to your laptop's service manual for detailed instructions.

1. Prepare the Laptop: Power off your laptop completely and disconnect all external devices and the
power adapter. If accessible, remove the laptop battery.

2. Access the Keyboard: Depending on your laptop model, you may need to remove the top case,
palm rest, or other components to access the keyboard. Carefully follow your laptop's service manual
for these steps.

3. Disconnect Old Keyboard: Once the old keyboard is accessible, carefully disconnect its ribbon
cable(s) from the motherboard. These cables are usually secured by small latches that need to be
gently flipped up.

4. Remove Old Keyboard: Unscrew any retaining screws holding the old keyboard in place and gently
lift it out.



5. Inspect New Keyboard: Before installation, visually inspect your new GinTai keyboard for any
damage. Ensure the ribbon cables are intact and correctly aligned.

Figure 1: Front view of the GinTai US Non-Backlit Keyboard Replacement, showing the standard US layout.

Figure 2: Back view of the GinTai US Non-Backlit Keyboard Replacement, showing the mounting points and internal
structure.



6. Install New Keyboard: Carefully position the new keyboard into its designated slot. Ensure all
mounting points align.

7. Connect Ribbon Cable(s): Gently insert the keyboard's ribbon cable(s) into their respective
connectors on the motherboard. Ensure they are fully seated and then close the latches to secure
them.

Figure 3: Close-up of the keyboard's ribbon cable, showing the connector and part number for verification.

8. Secure Keyboard: Reinstall any screws that hold the keyboard in place.

9. Reassemble Laptop: Reattach any components removed during disassembly (e.g., palm rest, top
case, battery).

10. Power On and Test: Reconnect the power adapter and power on the laptop. Test all keys to ensure
they are functioning correctly.

OPERATING THE KEYBOARD

The GinTai US Non-Backlit Keyboard Replacement functions identically to a standard US layout laptop
keyboard. All keys, including alphanumeric, function keys (F1-F12), and special keys, operate as expected
within your operating system.

Function Keys: Many function keys (e.g., F1-F12) have secondary functions (e.g., volume control,
brightness adjustment) that are activated by pressing the Fn key simultaneously.

Non-Backlit: This keyboard model does not feature backlighting.



MAINTENANCE

Proper maintenance can extend the lifespan of your keyboard:

Cleaning: Use a soft, lint-free cloth slightly dampened with water or a mild electronics cleaner to
wipe the keycaps. Avoid excessive moisture.

Dust Removal: Use compressed air to remove dust and debris from between the keys. Hold the can
upright to prevent propellant discharge.

Avoid Spills: Protect your keyboard from liquid spills, which can cause permanent damage.

Gentle Use: Avoid excessive force when typing to prevent premature wear on the key mechanisms.

TROUBLESHOOTING

If you encounter issues with your new keyboard, consider the following troubleshooting steps:

Keys Not Responding:

Ensure the ribbon cable(s) are securely connected. A loose connection is a common cause of
non-responsive keys.

Restart your laptop.

Check for any physical obstructions under the keys.

Incorrect Key Output:

Verify that the correct keyboard layout is selected in your operating system settings.

Ensure the keyboard is fully compatible with your laptop model.

Intermittent Issues:

Re-seat the ribbon cable(s) to ensure a firm connection.

Check for any signs of damage to the ribbon cable or connector.

If problems persist after these steps, further diagnosis by a qualified technician may be necessary.

SPECIFICATIONS

Feature Specification

Brand GinTai

Model Number (MPN) L23241-001

Layout US Standard

Backlight No (Non-Backlit)

Compatibility HP 14dk Series Laptops

Package Dimensions 13.11 x 5.63 x 1.26 inches

Item Weight 5.9 ounces

Manufacturer GinTai



WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
purchase or contact GinTai customer service directly. Specific warranty terms may vary.
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