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Homcloud SL-IP10A

Homcloud Smart Wi-Fi Plug User Manual

Model: SL-IP10A | Brand: Homcloud

1. INTRODUCTION

The Homcloud Smart Wi-Fi Plug is an intelligent Italian 10A plug designed for remote and voice control of your electrical
devices. It allows you to manage lamps, fans, heaters, small appliances, or any other connected electrical device from
your smartphone or via voice commands, enhancing comfort and energy efficiency in your home.

What's in the Box

« 1 x Homcloud Smart Wi-Fi Plug (Model SL-IP10A)

Image: The Homcloud Smart Wi-Fi Plug, a compact white device with a three-pin Italian plug on one side and a power button on the top
surface.

2. IMPORTANT SAFETY INFORMATION

Please read and understand all safety instructions before using the Homcloud Smart Wi-Fi Plug. Failure to follow these
instructions may result in electric shock, fire, or other hazards.

¢ Indoor Use Only: This device is designed for indoor use in dry locations. Do not use it outdoors or in damp
environments.

« Electrical Rating: Do not exceed the maximum load of 10A (2000W). Overloading the plug can cause overheating
and fire.

o Compatibility: Do not use with high-discharge fluorescent lamps.
o Ventilation: Ensure adequate ventilation around the plug. Do not cover it or place it in enclosed spaces.

« Cleaning: Disconnect the plug from the power outlet before cleaning. Use a dry, soft cloth. Do not use liquid
cleaners.

o Children: Keep out of reach of children. This is not a toy.
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« Damage: Do not use if the plug or cord is damaged. Contact customer support for assistance.

o Disassembly: Do not attempt to disassemble or modify the device. This will void the warranty and may pose a
safety risk.

The product is CE certified and has an IP20 protection rating, indicating protection against solid objects larger than
12.5mm, but no protection against water.

3. SETUP AND INSTALLATION

Setting up your Homcloud Smart Wi-Fi Plug is quick and easy, typically taking less than 2 minutes. No technical expertise
is required.
3.1 App Download and Installation

The Homcloud Smart Wi-Fi Plug operates with the free Homcloud app, which is compatible with Smart Life. Download the
app from your device's app store:
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Image: A display showing three smartphones with the Homcloud app interface, along with QR codes and buttons for downloading the app
from the App Store and Google Play. The Homcloud logo is prominently displayed.

You can download the Homcloud Smart app from the official Homcloud Smart app page.

1. Scan the QR code provided in the image or search for "Homcloud" or "Smart Life" in the Apple App Store (for iOS)
or Google Play Store (for Android).

2. Download and install the app on your smartphone.

3. Open the app and register a new account or log in if you already have one.

3.2 Device Pairing

1. Plug the Homcloud Smart Wi-Fi Plug into a standard Italian wall outlet.
Open the Homcloud (or Smart Life) app on your smartphone.
Tap the "+" icon in the top right corner to add a new device.

Select "Electrical Outlet" or "Smart Plug” from the device list.
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Follow the on-screen instructions to put the plug into pairing mode (usually by pressing and holding the power button
on the plug until the indicator light blinks rapidly).
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6. Enter your Wi-Fi network name (SSID) and password. Ensure your phone is connected to a 2.4GHz Wi-Fi network,
as 5GHz networks are not supported for initial setup.

7. The app will automatically detect and connect to the plug. Once connected, you can rename the device for easier
identification (e.g., "Living Room Lamp").

4. OPERATING YOUR SMART PLUG

4.1 Remote Control via App

Once paired, you can control your Homcloud Smart Wi-Fi Plug from anywhere using the Homcloud app on your
smartphone.

¢ Open the Homcloud app and select the smart plug you wish to control.
o Tap the power icon to turn the connected device ON or OFF.

o The app interface will show the current status of the plug.

I Funzione Timer

1 07:00 AM / ON | © 07:30 AM / ON

Image: A split image showing a smart plug connected to a kitchen appliance on the left, and a hand holding a smartphone displaying the
Homcloud app interface for remote control on the right.

4.2 Voice Control (Amazon Alexa & Google Assistant)

The Homcloud Smart Wi-Fi Plug is compatible with Amazon Alexa and Google Assistant, allowing for convenient voice
control.

1. Link Accounts: In the Alexa or Google Home app, navigate to the "Skills" or "Works with Google" section and
search for "Homcloud" or "Smart Life". Enable the skill/service and link your Homcloud account.

2. Discover Devices: Once linked, ask your voice assistant to "Discover devices" or manually add the plug in the app.
3. Voice Commands: You can now use voice commands to control your plug. Examples:

o "Alexa, turn on [Plug Name]"

o "Hey Google, turn off [Plug Name]"

o "Alexa, set [Plug Name] to 50%" (if dimmable, though this plug is ON/OFF)
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Image: A woman sitting on a sofa, interacting with an Amazon Echo Dot, demonstrating voice control of the smart plug. Speech bubbles
indicate commands like "Alexa, Spegni la Lavatrice!" (Alexa, turn off the washing machine!) and "Ok!".

4.3 Timer and Automation Functions

Utilize the app's timer and automation features to schedule your devices and create smart routines.

« Scheduling: In the app, select your smart plug and navigate to the "Timer" or "Schedule" section. Set specific times
for the plug to turn ON or OFF daily or on selected days.

o Countdown: Use the countdown feature to automatically turn off a device after a set period.

o Automations/Scenes: Create custom scenes or automations based on conditions like sunrise/sunset, temperature,
or other smart devices in your Homcloud ecosystem.
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Image: A split image illustrating the timer function. On the left, a lamp connected to a smart plug is shown with a "07:00 AM / ON" timer. On
the right, a coffee machine connected to a smart plug is shown with a "07:30 AM / ON" timer, demonstrating scheduled power control.
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4.4 Multi-User Sharing

You can easily share control of your smart plug with other family members through the Homcloud app, perfect for shared
household management.

¢ In the app, go to the device settings for the smart plug.
o Look for a "Share Device" or "Family Management" option.

« Invite other users by entering their Homcloud account email or phone number. They will then have control over the
shared device.

5. MAINTENANCE

The Homcloud Smart Wi-Fi Plug requires minimal maintenance to ensure optimal performance and longevity.

¢ Cleaning: Disconnect the plug from the power outlet before cleaning. Use a soft, dry cloth to wipe the surface. Do
not use abrasive cleaners, solvents, or immerse the device in water.

o Storage: If storing the plug for an extended period, unplug it from the wall outlet and store it in a cool, dry place
away from direct sunlight and extreme temperatures.

« Regular Checks: Periodically check the plug for any signs of damage, such as cracks, frayed wires, or loose
connections. If any damage is found, discontinue use immediately and contact support.

6. TROUBLESHOOTING



If you encounter issues with your Homcloud Smart Wi-Fi Plug, try the following troubleshooting steps:

6.1 Common Issues and Solutions

Problem

Plug not connecting to
Wi-Fi / App cannot find
device.

Plug is offline in the app.

Voice control not
working.

Plug is not responding
to commands.

7. SPECIFICATIONS

Feature

Model

Brand

Dimensions

Weight

Input Voltage

Max Load Current

Max Power

Wireless Type

Compatibility

Possible Cause

Incorrect Wi-Fi password, 5GHz Wi-Fi
network, plug too far from router, plug not in
pairing mode.

Wi-Fi signal loss, power outage, router
issues.

Account not linked, incorrect device name,
voice assistant not hearing commands.

Overload, internal fault.

Detail

SL-IP10A

Homcloud

7x5.5x8.5cm

100 grams

AC 220-240V, 50/60Hz (Standard ltalian)

10A

2000W

Wi-Fi 2.4GHz (IEEE 802.11 b/g/n)

Solution

Ensure your Wi-Fi password is correct.

Confirm your router is broadcasting a 2.4GHz Wi-Fi
network and your phone is connected to it during setup.

Move the plug closer to your Wi-Fi router.

Reset the plug (press and hold the power button for 5-10
seconds until the indicator light blinks rapidly) and try
pairing again.

Check your Wi-Fi router and internet connection.
Unplug the smart plug, wait 10 seconds, and plug it back
in.

If the issue persists, try re-pairing the device.

Ensure your Homcloud/Smart Life account is correctly
linked to Alexa or Google Assistant.

Verify the device name in the Homcloud app matches what
you are saying to the voice assistant.

Speak clearly and ensure your voice assistant device is
within hearing range.

Check if the connected appliance exceeds the 10A/2000W
limit.

Unplug the smart plug and the connected appliance, then
plug them back in.

If the issue persists, the plug may be faulty.

Homcloud App, Smart Life App, Amazon Alexa, Google Assistant, iOS, Android



Feature Detail

Operating Temperature -10°C to 40°C (Approximate, typical for smart plugs)
Protection Rating IP20 (Indoor use only)
Certifications CE

8. WARRANTY INFORMATION

Homcloud products typically come with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation included with your purchase or visit the official Homcloud website. Keep your proof of
purchase for warranty claims.

9. CUSTOMER SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Homcloud customer
support:

« Online Support: Visit the official Homcloud website for FAQs, support articles, and contact forms.

o Amazon Support: For purchase-related inquiries, you can contact Amazon customer service or the seller directly
through your Amazon order history.

Please have your product model (SL-IP10A) and purchase details ready when contacting support.

© 2024 Homcloud. All rights reserved.

Documents - Homcloud — SL-IP10A



Descrizione

SL-IP10A Pre_sa Intelligente Wi-Fi 10A
Italiana

Caratteristiche
" e
£
e

SL-IP10A Presa Intelligente Wi-Fi 10A
Italiana

Descrizione

Certificate CEohs
Wamanty 12 month
Barcode 0700443264464

LIFESGS.ey

[pdf] Warranty

SL IP10A Index of 2022 04 homcloud |||

SL-IP10A Presa Intelligente Wi-Fi 10A ltaliana Descrizione Presa Wi-Fi intelligente
ITALIANA 10A, comandabile da Smartphone e Vocalmente. Spina 3 poli 10A, Presa
10A. Descrizione: Per regolazione lampade, ventilatori,stufe, piccoli elettrodomestici o
altri dispositivi elettrici collegati ad essa....

lang:it score:46 filesize: 312.63 K page_count: 1 document date: 2022-04-20

[pdf] Warranty

SCHEDA TECNICA SLIP10A PRESA INTELLIGENTE WIFI 10A ITALIANA Facchiano ALL
700443264464 facchiano it allegati |||

SL-IP10A Presa Intelligente Wi-Fi 10A ltaliana Descrizione Presa Wi-Fi intelligente
ITALIANA 10A, comandabile da Smartphone e Vocalmente. Spina 3 poli 10A, Presa
10A. Descrizione: Per regolazione lampade, ventilatori,stufe, piccoli elettrodomestici o
altri dispositivi elettrici collegati ad essa. C...

lang:it score:23 filesize: 312.02 K page_count: 1 document date: 2023-06-26

[pdf] Decleration of Conformity Catalog

AREA OPERATIVA E LOGISTICA Amazon Web Services 3 Prodotti sempre disponibili Standard
qualitativi di prodotto elevati Prezzi giusti e competitivi Gamme complete Automatizzazione resi garanzie
Spedizio Catalogo professional febbraio life365 s3 eu central 1 amazonaws common template 02 doc |||
AREA OPERATIVA E LOGISTICA Nel 2001 la Cina entra a far parte dell
Organizzazione mondiale del co ... ltaliana 10A Wi-Fi CE ROHS 12 mesi BOX 5
BARCODE PREZZO 17.90 Certificazioni: Garanzia: CODICE SL-IP10A
DESCRIZIONE Presa Intelligente Wi-Fi 10A ltaliana Presa ltaliana 16A Wi-Fi CE
Rohs 12 me...

lang:it score:13 filesize: 6.91 M page_count: 188 document date: 2022-02-21


https://manuals.plus/m/9c4cf71902f2289011412aa08c913a7e50f9d0e4cdad5da093d2a6f3f467ab79
https://manuals.plus/m/9c4cf71902f2289011412aa08c913a7e50f9d0e4cdad5da093d2a6f3f467ab79
https://manuals.plus/m/ed4cf634984202372a5a14c52cf0e9f7a4702eec6ca86daa00bbf72c315064ad
https://manuals.plus/m/ed4cf634984202372a5a14c52cf0e9f7a4702eec6ca86daa00bbf72c315064ad
https://manuals.plus/m/0e4778b318812ab3af64fd11e4e55937f0e1a231c031f95b14b4b2b720127261
https://manuals.plus/m/0e4778b318812ab3af64fd11e4e55937f0e1a231c031f95b14b4b2b720127261




	Homcloud SL-IP10A
	Homcloud Smart Wi-Fi Plug User Manual
	1. Introduction
	What's in the Box

	2. Important Safety Information
	3. Setup and Installation
	3.1 App Download and Installation
	3.2 Device Pairing

	4. Operating Your Smart Plug
	4.1 Remote Control via App
	4.2 Voice Control (Amazon Alexa & Google Assistant)
	4.3 Timer and Automation Functions
	4.4 Multi-User Sharing

	5. Maintenance
	6. Troubleshooting
	6.1 Common Issues and Solutions

	7. Specifications
	8. Warranty Information
	9. Customer Support


