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1. INTRODUCTION

Thank you for choosing the Cross Limited Collection x Series Rollerball Pen. This premium writing instrument
combines sophisticated design with innovative functionality, featuring a patented snap-open, snap-shut slide
mechanism and a smooth gel ink experience. Crafted for discerning users, this pen is accompanied by a matching
full-grain leather case, ensuring both protection and elegance.
This manual provides essential information on setting up, operating, maintaining, and troubleshooting your Cross x
Series pen to ensure its longevity and optimal performance.

2. WHAT'S IN THE BOX

Upon unboxing your Cross Limited Collection x Series Rollerball Pen, please verify that all the following components
are present:

Cross Limited Collection x Series Rollerball Pen

Matching Full-Grain Leather Case

Gift Box

Pre-installed Gel Ink Refill

Additional Refill Ink Cartridges (if specified on packaging)
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Image: The Cross x Series Rollerball Pen and its matching leather case, presented neatly within the product's gift box.

3. SETUP

3.1 First Use

Your Cross x Series pen comes with a pre-installed gel ink refill. To prepare the pen for writing:

1. Gently slide the barrel of the pen to reveal the writing tip. The patented snap-open mechanism ensures a
smooth and secure extension.

2. The pen is now ready for use.

3.2 Refill Replacement

When the ink runs out or if you wish to change ink color, follow these steps to replace the refill:

1. Ensure the pen tip is retracted by sliding the barrel to the closed position.

2. Carefully unscrew the front section of the pen barrel counter-clockwise.

3. Remove the old ink refill by pulling it straight out.

4. Insert a new Cross gel ink refill (compatible with Selectip Rollerball pens) into the barrel, pushing it firmly until it
seats properly.

5. Screw the front section back onto the barrel clockwise until secure. Do not overtighten.





Image: A detailed view of the Cross x Series Rollerball Pen alongside its leather case, highlighting the pen's design and the case's
texture.

4. OPERATING THE PEN

4.1 Writing

To begin writing, simply slide the pen barrel to extend the tip. The gel ink provides a smooth, consistent line. Apply
light to moderate pressure for optimal ink flow. When finished, slide the barrel back to retract the tip, protecting it
from damage and preventing accidental marks.

4.2 Using the Leather Case

The included full-grain leather case is designed to protect your pen when not in use. Insert the pen into the case with
the tip retracted. The case's snap closure ensures the pen remains securely stored, preventing scratches and
damage from other items in your bag or pocket.

5. MAINTENANCE

5.1 Cleaning

To maintain the appearance of your Cross x Series pen:

Wipe the pen barrel and metal accents with a soft, lint-free cloth.

Avoid using abrasive cleaners or solvents, as these can damage the finish.

For the leather case, wipe with a dry or slightly damp soft cloth. Do not use harsh chemicals or excessive
moisture.

5.2 Storage

Always store your pen with the tip retracted. For long-term storage or travel, utilize the provided leather case to
protect the pen from dust, scratches, and impacts.

6. TROUBLESHOOTING

6.1 Ink Skipping or No Ink Flow

Check Refill: Ensure the ink refill is properly seated and not empty. Replace if necessary.

Tip Clog: Gently wipe the pen tip with a damp cloth to remove any dried ink or debris.

Paper Surface: Some paper types may not be ideal for gel ink. Try writing on a different surface.

6.2 Pen Mechanism Not Smooth

Debris: Check for any small particles or debris obstructing the slide mechanism. Gently blow into the
mechanism or use a soft brush to clear it.

Alignment: Ensure the pen sections are screwed together correctly and not cross-threaded.

7. SPECIFICATIONS



Brand Cross

Model Number x series

Writing Instrument Form Roller Ball Pen

Ink Type Gel Ink

Ink Color Yellow

Point Type Bold

Closure Mechanism Patented snap-open, snap-shut slide

Case Material Full-grain Leather

Item Weight 6.2 ounces

Package Dimensions 7.41 x 5.83 x 1.38 inches

8. WARRANTY AND SUPPORT

Cross products are known for their quality and craftsmanship. Specific warranty details for your Cross Limited
Collection x Series Rollerball Pen are typically included with your purchase documentation or can be found on the
official Cross website. Please retain your proof of purchase for any warranty claims.
For further assistance, product registration, or to purchase genuine Cross refills and accessories, please visit the
official Cross website or contact their customer support directly.
Official Cross Store: Cross Store on Amazon

© 2025 Cross. All rights reserved. Information in this manual is subject to change without notice.

https://www.amazon.com/stores/Cross/page/42914124-3A01-4AE7-9557-9D2F11DF4EE1

	Cross x series
	Cross Limited Collection x Series Rollerball Pen User Manual
	1. Introduction
	2. What's in the Box
	3. Setup
	3.1 First Use
	3.2 Refill Replacement

	4. Operating the Pen
	4.1 Writing
	4.2 Using the Leather Case

	5. Maintenance
	5.1 Cleaning
	5.2 Storage

	6. Troubleshooting
	6.1 Ink Skipping or No Ink Flow
	6.2 Pen Mechanism Not Smooth

	7. Specifications
	8. Warranty and Support


