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1. SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future reference. Incorrect
operation may cause damage to the appliance or personal injury.

o Electrical Safety: Ensure the voltage indicated on the appliance corresponds to your local mains
voltage before connecting. Do not immerse the appliance, power cord, or plug in water or any other
liquid. Do not operate with a damaged cord or plug.

o Hot Surfaces: The coffee machine generates hot water and steam during operation. Avoid contact with
hot surfaces and steam. Use handles and knobs.

o Child Safety: This appliance is not intended for use by persons (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.

+ Placement: Place the appliance on a stable, level, heat-resistant surface, away from edges and heat
sources. Ensure adequate ventilation around the machine.

o Water Tank: Only fill the water tank with clean, cold water. Do not exceed the 'MAX' fill line.

o Cleaning: Always unplug the appliance and allow it to cool before cleaning. Refer to the 'Maintenance'
section for detailed cleaning instructions.

2. ProbucTt OVERVIEW

The Nikai NEM388CA is a versatile 3-in-1 coffee machine designed for convenience and ease of use. It
features a compact design with a transparent water tank and supports multiple coffee preparation methods.
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Figure 1: Nikai NEM388CA 3-in-1 Coffee Machine. This image displays the Nikai NEM388CA coffee machine from a front-
right angle. The machine features a sleek black body with a prominent red vertical accent on the front. On the right side, a
transparent water tank with a 'Max' indicator is visible. The front includes a coffee dispensing area with a chrome-finished

lever and a removable drip tray at the base. The 'NIKAI' logo is visible on the top left of the machine.

Key Components:

« Transparent Removable Water Tank: Located at the back/side, allows for easy monitoring of water
level and refilling.

Control Panel/Buttons: For power, coffee volume selection (short/long).

Coffee Outlet: Where brewed coffee is dispensed.

Drip Tray: Collects excess liquid and can be removed for cleaning.

Multi Adaptor System: Supports various coffee capsules and ground coffee powder.

3. SETUP



Follow these steps for the initial setup of your coffee machine.

1.

5.

Unpacking: Carefully remove the coffee machine from its packaging. Remove all packing materials,
stickers, and labels.

Placement: Place the machine on a clean, dry, stable, and level surface. Ensure there is enough space
around the machine for ventilation.

Initial Cleaning: Before first use, wash the removable water tank and drip tray with warm, soapy water.
Rinse thoroughly and dry. Wipe the exterior of the machine with a damp cloth.

. Rinsing Cycle:

a. Fill the water tank with fresh, cold water up to the 'MAX' level.
b. Place an empty cup or container under the coffee outlet.
c. Plug the machine into a grounded power outlet.

d. Press the power button to turn on the machine. Wait for the indicator light to stabilize, indicating it's
ready.

e. Run a brewing cycle without any coffee (capsule or powder) to flush the internal system. Repeat
this 2-3 times.

Your coffee machine is now ready for use.

4. OPERATING INSTRUCTIONS

This section details how to prepare coffee using your Nikai NEM388CA coffee machine.

4.1 Filling the Water Tank

o Ensure the machine is unplugged or powered off.

o Remove the transparent water tank from the machine.

o Fill the tank with fresh, cold water up to the 'MAX' indicator.

o Securely place the water tank back into its position on the machine.

4.2 Preparing Coffee (Capsule)

1.

2

Ensure the water tank is filled and the machine is powered on and preheated (indicator light stable).

2. Open the capsule compartment and insert a compatible coffee capsule into the designated adapter.
3. Close the compartment securely.

4.
5

. Select your desired coffee volume: press the 'Short' button for a smaller serving or the 'Long' button for a

Place a cup on the drip tray under the coffee outlet.

larger serving.
The machine will begin brewing. Coffee will dispense into your cup.
Once brewing is complete, the machine may automatically stop. Remove your cup.

Carefully open the capsule compartment and dispose of the used capsule.

4.3 Preparing Coffee (Ground Powder)

. Ensure the water tank is filled and the machine is powered on and preheated.

. Open the coffee powder compartment and add the desired amount of ground coffee into the designated

filter/adapter. Do not overfill.
Close the compartment securely.

Place a cup on the drip tray under the coffee outlet.



5. Select your desired coffee volume: press the 'Short' button for a smaller serving or the 'Long' button for a
larger serving.

6. The machine will begin brewing. Coffee will dispense into your cup.
7. Once brewing is complete, the machine may automatically stop. Remove your cup.

8. Carefully open the coffee powder compartment and dispose of the used grounds.

4.4 Standby Function

The machine is equipped with a standby function to conserve energy. If the machine is left idle for a certain
period (e.g., 10-15 minutes), it will automatically enter standby mode. To reactivate, simply press any button or
initiate a brewing cycle.

5. MAINTENANCE

Regular cleaning and maintenance will ensure optimal performance and extend the lifespan of your coffee
machine.

5.1 Daily Cleaning

o Drip Tray: Empty and clean the drip tray daily or when the indicator shows it is full. Wash with warm,
soapy water and rinse thoroughly.

o Water Tank: Empty any remaining water from the tank after each use. Rinse the tank with fresh water.
For thorough cleaning, wash with warm, soapy water periodically.

« Coffee Outlet: Wipe the coffee outlet area with a damp cloth to remove any coffee residue.

o Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

5.2 Descaling

Over time, mineral deposits (limescale) can build up in the machine, affecting performance and coffee taste.
Descaling should be performed regularly, depending on water hardness and frequency of use (e.g., every 2-3
months).

1. Prepare Descaling Solution: Use a commercially available descaling solution suitable for coffee
machines, following the manufacturer's instructions for dilution. Alternatively, a solution of white vinegar
and water (1:1 ratio) can be used.

2. Fill Water Tank: Pour the descaling solution into the water tank.

3. Run Descaling Cycle: Place a large container under the coffee outlet. Power on the machine. Run
several brewing cycles (without coffee) until the water tank is empty.

4. Rinse: After the descaling solution has run through, rinse the water tank thoroughly with fresh water.

5. Flush with Clean Water: Fill the water tank with fresh, cold water. Run at least 2-3 full brewing cycles
with clean water to flush out any remaining descaling solution.

6. Your machine is now descaled and ready for use.

6. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution



Problem Possible Cause Solution

Machine does

No power supply.

Check if the power cord is securely plugged into

not turn on. a Working outlet.

No coffee Water tank empty; machine not Fill water tank; wait for indicator light to
dispenses. preheated; coffee outlet blocked. stabilize; check and clean coffee outlet.
Coffee is weak Insufficient coffee grounds/capsule; Use appropriate amount of coffee; perform

or watery. machine needs descaling. descaling procedure.

Machine leaks  Water tank not properly seated; drip Ensure water tank is correctly installed; empty
water. tray full. and clean drip tray.

Coffee is not Machine not fully preheated; limescale  Allow machine to preheat longer; perform
hot enough. buildup. descaling procedure.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Feature

Brand

Model Number
Capacity

Power / Wattage
Material

Product Dimensions
Item Weight

Special Features

Coffee Maker Type

Detail

Nikai

NEM388CA

0.85 Liters

1450 watts

Plastic

5.63x12.4x 10.98 cm

2.6 Kilograms

Removable Tank, Standby Function, Multi Adaptor Use (Capsule & Powder)

Drip Coffee Machine

8. WARRANTY & SUPPORT

This Nikai NEM388CA coffee machine typically comes with a 2-year warranty from the date of purchase,
covering manufacturing defects. Please refer to your purchase documentation or contact the retailer for
specific warranty terms and conditions.

For technical assistance, spare parts, or warranty claims, please contact Nikai customer support or your
authorized service center. Contact information can usually be found on the manufacturer's official website or in

your product packaging.

When contacting support, please have your model number (NEM388CA) and proof of purchase readily

available.
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Related Documents - NEM388CA

Nikai Meat Grinders Product Catalogue 2020-2021

Explore the Nikai range of electric meat grinders, featuring powerful motors, stainless steel blades,
and various cutting plates. This catalogue details models NMG742RU, NMG743U, NMG744U,
NMG745U (NMG945G), NMG746U, and NMG888BTR with their specifications and features.

JestineYong.com: Comprehensive Electronics Repair Guides and Product Catalog

A detailed catalog of electronics repair guides from JestineYong.com, covering a wide range of
products including AC adapters, amplifiers, TVs, induction cookers, SMPS, and more, with links to
specific repair articles.

Universal Remote Control User Guide

This guide provides instructions on how to program and use a universal remote control for various
TV brands and set-top boxes. It includes troubleshooting tips and a comprehensive list of
compatible brands with their corresponding codes.

Universal Remote Control Code Lists for Electronics
Comprehensive code lists for programming universal remote controls with a wide range of
electronic devices, including TVs, projectors, audio receivers, DVD players, and more.

Universal Remote Control Codes for Electronics - TV, Audio, Video & More

Comprehensive list of remote control codes for various electronic devices including TVs, projectors,
audio receivers, soundbars, streaming players, and set-top boxes from numerous brands. A
complete reference guide for universal remote compatibility.

Universal Remote Control Code Lists for Electronics

Comprehensive list of device codes for TVs, DVD players, projectors, streaming devices, and more,
compatible with universal remote controls. Includes brand names and model codes.
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