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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Nespresso Vertuo Next Deluxe Coffee and Espresso Maker with Aeroccino Milk
Frother. Please read this manual thoroughly before first use and retain it for future reference.
The Nespresso Vertuo Next system is designed to brew a variety of coffee and espresso styles using
Nespresso Vertuo capsules. The Aeroccino Milk Frother is included for preparing hot or cold milk froth for
your beverages.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury to persons, including the following:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance
in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or
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has been damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.

Do not use appliance for other than intended use.

Scalding may occur if the lid is removed during the brewing cycle.

This appliance is for household use only.

3. PACKAGE CONTENTS

Verify that all components are present in the package:

Nespresso Vertuo Next Deluxe Coffee and Espresso Machine

Aeroccino Milk Frother

Water Tank

Drip Tray and Cup Support

Nespresso Vertuo Capsule Tasting Box (assortment may vary)

User Manual (this document)



Image 1: Nespresso Vertuo Next Deluxe machine, Aeroccino frother, and coffee capsules.

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Vertuo Next machine and Aeroccino frother.

4.1 Vertuo Next Machine Components

A. Water Tank: Removable tank for fresh water.

B. Machine Head: Contains the brewing mechanism.

C. Lever: Used to open and close the machine head.

D. One-Touch Button: Initiates brewing and other functions.

E. Capsule Container: Collects used capsules.

F. Cup Support: Adjustable for different cup sizes.

G. Drip Tray: Collects excess liquid.

H. Power Cord: Connects to electrical outlet.



Image 2: Side view of the Vertuo Next machine with the head open, showing a capsule being inserted.



Image 3: Top-down view of the Vertuo Next machine, highlighting the one-touch button and lever.

4.2 Aeroccino Milk Frother Components

A. Lid: Transparent lid for the frother.

B. Seal: Silicone seal for the lid.

C. Whisk: For frothing milk (different whisks for hot/cold froth).



D. Jug: Non-stick coated interior.

E. Max Fill Level Indicators: For milk (one for froth, one for hot milk).

F. Base: Power connection and control button.

G. Control Button: For starting and stopping frothing.

5. INITIAL SETUP AND FIRST USE

5.1 Vertuo Next Machine Setup

1. Unpack: Remove all packaging materials from the machine and frother.

2. Position: Place the machine on a clean, stable, and level surface.

3. Fill Water Tank: Fill the water tank with fresh drinking water.

4. Plug In: Connect the power cord to a grounded electrical outlet. The machine button will light up.

5. Rinse Cycle:

Place a container (at least 0.5 liters) under the coffee outlet.

Close the machine head by pushing the lever down and locking it.

Press the one-touch button three times within two seconds. The button will blink during the rinse
cycle.

The machine will dispense hot water. Repeat this process until the water tank is empty.

Refill the water tank with fresh water. The machine is now ready for use.

5.2 Aeroccino Milk Frother Setup

1. Clean: Wash the inside of the jug and the whisk with warm water and a non-abrasive cloth.

2. Position: Place the frother on a flat, stable surface.

3. Plug In: Connect the frother base to a grounded electrical outlet.

6. OPERATING INSTRUCTIONS

6.1 Brewing Coffee or Espresso

1. Power On: Ensure the machine is plugged in and the water tank is filled. Press the one-touch button
to turn on the machine. It will warm up (button will blink, then become steady).

2. Open Head: Lift the lever to open the machine head.

3. Insert Capsule: Place a Nespresso Vertuo capsule into the capsule holder with the dome side down.

4. Close Head: Close the machine head and push the lever down to lock it.

5. Place Cup: Position a cup of appropriate size on the cup support. The machine automatically adjusts
brewing parameters based on the capsule's barcode.

6. Start Brewing: Press the one-touch button. The machine will begin brewing.

7. Enjoy: Once brewing is complete, the button will become steady. Lift the lever to eject the used
capsule into the container.



Image 4: The Vertuo Next machine in operation, brewing coffee.



Image 5: Illustration of the five available Vertuo Next cup sizes: Espresso (40ml), Double Espresso (80ml), Gran Lungo (150ml), Coffee
(230ml), and Carafe (535ml).

6.2 Using the Aeroccino Milk Frother

1. Select Whisk: Ensure the correct whisk is inserted for your desired froth type. The spring whisk is for
frothy milk, the plain whisk for hot milk.

2. Add Milk: Pour fresh, cold milk into the frother jug. Do not exceed the "Max Froth" level for frothed
milk or "Max Hot Milk" level for hot milk.

3. Close Lid: Place the lid on the frother.

4. Start Frothing:

For hot milk froth: Press the control button briefly. The button will illuminate red.

For cold milk froth: Press and hold the control button for approximately 2 seconds. The button
will illuminate blue.

5. Serve: The frother will automatically stop when the milk is ready. Pour the frothed milk into your
coffee.

7. MAINTENANCE AND CLEANING

7.1 Daily Cleaning (Vertuo Next Machine)



Water Tank: Empty and rinse the water tank daily. Refill with fresh water.

Drip Tray & Cup Support: Remove and rinse the drip tray and cup support with warm water.

Capsule Container: Empty the used capsule container and rinse it.

Machine Exterior: Wipe the machine exterior with a damp cloth. Do not use abrasive cleaning
agents.

7.2 Daily Cleaning (Aeroccino Milk Frother)

Jug Interior: Immediately after each use, rinse the inside of the jug with warm water. Use a non-
abrasive sponge or cloth to clean. Do not immerse the jug or base in water.

Whisk: Remove the whisk and rinse it thoroughly.

Lid: Wash the lid and seal with warm water.

7.3 Descaling (Vertuo Next Machine)

Descaling is essential to maintain the machine's performance and ensure optimal coffee temperature. The
machine will indicate when descaling is needed (button will blink orange). Use only Nespresso descaling
solution.

1. Prepare: Empty the drip tray, cup support, and used capsule container. Fill the water tank with 0.5
liters of water and one sachet of Nespresso descaling solution.

2. Enter Descaling Mode: With the machine off, press and hold the button for 7 seconds. The button
will blink orange.

3. Start Descaling: Press the button once. The machine will start the descaling cycle, which takes
approximately 20 minutes.

4. Rinse Cycle: After the descaling solution is dispensed, rinse the water tank thoroughly and fill it with
fresh water. Press the button again to start the rinse cycle.

5. Exit Descaling Mode: Once the rinse cycle is complete, the machine will automatically exit descaling
mode.

8. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

No coffee flows,
or only a few
drops.

Water tank empty; machine needs
descaling; capsule not inserted
correctly.

Fill water tank; perform descaling procedure; ensure
capsule is correctly placed and machine head is locked.

Coffee is not hot
enough.

Machine needs descaling; cup not pre-
heated.

Perform descaling procedure; pre-heat cup with hot
water.

Machine leaks.
Water tank not positioned correctly;
drip tray full.

Ensure water tank is securely in place; empty and clean
drip tray.

Aeroccino does
not froth milk.

Incorrect whisk; milk type unsuitable;
milk quantity too low/high.

Ensure correct whisk is used; use fresh, cold, semi-
skimmed milk; respect max fill levels.

Machine button
blinking orange.

Descaling required.
Perform descaling procedure as described in section
7.3.

9. SPECIFICATIONS



Feature Detail

Brand Nespresso

Model Name Vertuo Next Deluxe Bundle Dark Chrome

Item Model Number BNV570DCR1BUC1

Color Chrome

Product Dimensions (L x W x H) 16.9"D x 5.5"W x 12.4"H (42.9 cm D x 14 cm W x 31.5 cm H)

Item Weight 9.48 pounds (4.3 kg)

Voltage 120V

Water Tank Capacity 1.1 liters

Coffee Maker Type Espresso Machine

Operation Mode Fully Automatic

Connectivity Wi-Fi and Bluetooth for software updates

Material Made from 54% recycled plastics



Image 6: Dimensions of the Nespresso Vertuo Next machine.

10. WARRANTY AND SUPPORT

10.1 Product Warranty

Nespresso provides a limited warranty for its machines. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including the warranty period and coverage details.
Retain your proof of purchase for warranty claims.

10.2 Customer Support

For further assistance, troubleshooting not covered in this manual, or to order Nespresso products, please
contact Nespresso Customer Service. Contact information can typically be found on the official Nespresso
website or on the packaging materials.
You can also visit the official Nespresso store online for more information: Nespresso Official Store

https://www.amazon.com/stores/Nespresso/page/6A4CFCF1-9787-4BB1-923A-FFB978C2EB8B
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