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Croma 43-inch Fire TV 4K Ultra HD Smart LED TV
(CREL7366) User Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Croma 43-inch Fire
TV 4K Ultra HD Smart LED TV, model CREL7366. Please read these instructions thoroughly before using
the television and retain them for future reference.
The Croma CREL7366 is a 43-inch 4K Ultra HD Smart LED TV featuring the Fire TV operating system. It
offers a high-resolution display, integrated smart functionalities, and a user-friendly interface for accessing
various streaming services and applications.
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Image 1.1: Front view of the Croma 43-inch Fire TV displaying the Fire TV interface.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent fire, electric shock, or injury:

Power Source: Connect the TV only to an AC power outlet with the correct voltage as indicated on
the TV's label.

Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings. Maintain a
minimum distance from walls and other objects.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with
liquids, such as vases, on the TV.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol
cleaners.

Mounting: If wall-mounting, ensure the wall mount is securely installed and capable of supporting the
TV's weight. Follow the wall mount manufacturer's instructions.

Children: Do not allow children to climb on the TV or stand.



3. PACKAGE CONTENTS

Verify that all items are present in the package:

Croma 43-inch Fire TV Unit

Remote Control (with batteries)

Power Cord

TV Stands (2 units)

Screws for TV Stands

User Manual (this document)

4. SETUP

4.1 Unpacking

Carefully remove the TV from its packaging. It is recommended to have two people for this process due to
the size and weight of the unit. Retain the packaging materials for potential future transport or service.

4.2 Attaching the TV Stands

1. Place the TV face down on a soft, flat surface (e.g., a blanket or foam) to prevent screen damage.

2. Align each stand with the corresponding slots on the bottom of the TV.

3. Secure each stand using the provided screws. Ensure they are tightened firmly.

Image 4.1: Diagram illustrating TV dimensions and stand attachment points.

4.3 Wall Mounting (Optional)



If you choose to wall-mount your TV, ensure you use a VESA-compatible wall mount kit (not included) that
supports the TV's weight and VESA pattern. Follow the instructions provided with your wall mount kit.
Disconnect the power cord before mounting.

4.4 Connecting Peripherals

The TV features multiple ports for connecting external devices:

HDMI Ports: Connect Blu-ray players, gaming consoles, set-top boxes, or other HDMI-enabled
devices.

USB Ports: Connect USB storage devices for media playback.

Antenna/Cable Input: Connect an antenna or cable TV feed for broadcast channels.

Headphone Jack: Connect headphones for private listening.

4.5 Initial Power-On and Fire TV Setup

1. Connect the power cord to the TV and then to a power outlet.

2. Press the Power button on the remote control to turn on the TV.

3. Follow the on-screen instructions to complete the initial setup of the Fire TV operating system. This
includes selecting your language, connecting to a Wi-Fi network, and logging in with your Amazon
account.

4. The TV supports Dual Band Wi-Fi Connectivity for stable internet access.

Image 4.2: Dual Band Wi-Fi Connectivity feature.

Image 4.3: Set-top box integration with the Croma Fire TV.

5. OPERATING INSTRUCTIONS

5.1 Remote Control



The included remote control is designed for intuitive navigation of the Fire TV interface. It features a soft-
touch navigation cursor, dedicated hotkeys for popular streaming platforms, and voice search functionality.

Image 5.1: Croma Fire TV Remote Control layout.

Power Button: Turns the TV on or off.

Voice Search (Alexa): Press and hold to activate Alexa voice commands for searching content,
controlling smart home devices, and more.

Navigation Cursor: Use the directional pad to move through menus and select items.

Home Button: Returns to the Fire TV home screen.

Back Button: Returns to the previous screen.

Volume Buttons: Adjust the TV's volume.

Hotkeys: Dedicated buttons for quick access to Prime Video, Netflix, Amazon Music, and the Apps
menu.

5.2 Fire TV OS Navigation

The Fire TV operating system provides a centralized hub for all your entertainment. The home screen
displays curated content, recently used apps, and recommendations.

Image 5.2: Curated content on the Fire TV home screen.



Home: Access your main dashboard with personalized content.

Find: Search for movies, TV shows, apps, and more.

Live: Access live TV channels if an antenna or compatible service is connected.

Apps: Browse and launch installed applications. The TV provides access to over 5000+ apps.

5.3 Input Selection

To switch between different input sources (e.g., HDMI 1, HDMI 2, TV tuner), navigate to the 'Settings' menu
on the Fire TV home screen and select 'Inputs'.

5.4 Screen Mirroring

The TV supports screen mirroring, allowing you to display content from compatible mobile devices directly
onto the TV screen. Refer to your mobile device's instructions for initiating screen mirroring.

6. MAINTENANCE

6.1 Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, dry, lint-free cloth to gently wipe the screen and TV cabinet.

For stubborn marks on the screen, lightly dampen the cloth with water or a specialized screen cleaner
(ensure it's safe for LED screens) and wipe gently. Do not spray liquid directly onto the screen.

Avoid using abrasive cleaners, waxes, or solvents.

6.2 Software Updates

The Fire TV operating system regularly receives software updates to improve performance and add new
features. Ensure your TV is connected to the internet to receive these updates automatically. You can also
manually check for updates in the 'Settings' menu.

7. TROUBLESHOOTING

If you encounter issues with your Croma Fire TV, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power
Power cord
disconnected, power
outlet off

Check power cord connection, ensure outlet is active.

No picture, but
sound is present

Incorrect input source,
faulty HDMI cable

Verify correct input source, try a different HDMI cable.

No sound, but
picture is present

Volume muted, external
audio system issue

Unmute volume, check audio settings, test external
audio system.

Remote control
not working

Dead batteries, remote
not paired

Replace batteries, re-pair the remote control (refer to
Fire TV remote pairing instructions).



Wi-Fi connection
issues

Router problem,
incorrect password

Restart router, re-enter Wi-Fi password, ensure TV is
within router range.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Croma customer support.

8. SPECIFICATIONS

Detailed technical specifications for the Croma 43-inch Fire TV (CREL7366):

Feature Specification

Brand CROMA

Model CREL7366

Model Year 2021

Screen Size 43 Inches (109 cm)

Display Technology LED

Resolution 4K Ultra HD (3840 x 2160 pixels)

Operating System Fire TV OS (Version 7.0)

Processor Quad-Core Processor 1.95 GHz

RAM 1.5 GB

Storage 8 GB

Special Features HDR, Android OS, Radio Frequency Remote Control, Dolby Vision-Atmos

Connectivity Wi-Fi (Dual Band), Bluetooth 5.0, HDMI, USB, Headphone

Viewing Angle 178 Degrees

Aspect Ratio 16:9

Item Weight 6.2 kg

Package Dimensions 96.8 x 57.1 x 8.99 cm



Image 8.1: Key technical specifications of the Croma Fire TV.



Image 8.2: Additional features including UHD resolution and Dolby Vision-Atmos.

9. WARRANTY AND SUPPORT

The Croma 43-inch Fire TV (CREL7366) typically comes with a manufacturer's warranty. Please refer to the
warranty card included with your product for specific terms and conditions, including the warranty period
and coverage details. Some reviews indicate a 3-year warranty.
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Croma
customer support. Contact information can usually be found on the Croma official website or on your
purchase documentation.
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Croma NEO 32 Inch Smart LED TV User Manual and Warranty Information
Comprehensive user manual for the Croma NEO 32 Inch Smart LED TV (Model
CREL032HSC024601), covering setup, features, remote control, connectivity, settings, technical
specifications, e-waste management, and warranty details.

Croma 10000mAh Power Bank (CRSP10MPBA040601) User Manual & Specifications
Comprehensive user manual and technical specifications for the Croma 10000mAh Power Bank
(Model CRSP10MPBA040601), including charging instructions, safety guidelines, warranty details,
and contact information.

Hansgrohe Croma 100 Shower Set Installation and Safety Guide
Comprehensive guide for installing and safely using Hansgrohe Croma 100 shower sets, including
technical specifications, safety instructions, and assembly guidance.

Mistral MK Magnetkontakt - Installation and Operation Guide
Detailed installation and operation guide for the Urmet Mistral MK Magnetkontakt, a magnetic
contact switch for Grothe electronic chimes. Includes wiring diagrams, technical specifications, and
compliance information.

Seav CROMA 180 Photocell Installation and Technical Data
This document provides installation instructions, technical specifications, and alignment guidance
for the Seav CROMA 180 photocell. It covers descriptions, installation steps, connection diagrams,
technical data, and synchronization features in multiple languages.
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