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GLACIER BAY MANDOURI SINGLE-HANDLE PULL-DOWN KITCHEN FAUCET WITH SOAP DISPENSER

Model: Mandouri

Introduction

Thank you for choosing the Glacier Bay Mandouri Single-Handle Pull-Down Kitchen Faucet with Soap Dispenser. This
manual provides essential information for the proper installation, operation, and maintenance of your new kitchen faucet.
Please read this manual thoroughly before beginning installation or use, and retain it for future reference.
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Figure 1: Full view of the Glacier Bay Mandouri kitchen faucet and accompanying soap dispenser, both in a sleek stainless steel finish.

Product Features

Single-Handle Design: Provides effortless control over water temperature and flow.

Pull-Down Spray Head: Offers extended reach for easy cleaning and filling of pots.

Integrated Soap Dispenser: A convenient, built-in dispenser for liquid soap, reducing countertop clutter.

Durable Stainless Steel Finish: Ensures long-lasting beauty and resistance to corrosion and tarnishing.

High Flow Rate: Delivers 1.8 gallons per minute (GPM) for efficient water usage.

Easy Installation: Designed for deck mount installation with a compatible single hole kitchen faucet mounting.

Setup and Installation

The Glacier Bay Mandouri faucet is designed for straightforward deck mount installation, fitting standard single-hole kitchen
faucet mountings. Professional installation is recommended for optimal performance and to ensure compliance with local
plumbing codes.

Before You Begin:

Ensure all necessary parts are present as per the packing list.



Turn off the main water supply to your kitchen sink.

Clear the area under the sink for easy access.

Installation Steps:

1. Position the faucet body and soap dispenser into the pre-drilled holes on your sink or countertop.

2. Secure the faucet and dispenser from underneath the sink using the provided mounting hardware.

3. Connect the hot and cold water supply lines to the corresponding valves, ensuring a tight seal.

4. Attach the pull-down hose to the main faucet body and connect the counterweight as instructed in the detailed
installation guide (not included in this general manual).

5. Connect the soap dispenser tube to its reservoir.

6. Once all connections are secure, slowly turn on the main water supply and check for leaks.

Figure 2: A closer side view of the Glacier Bay Mandouri faucet, highlighting the single handle and pull-down spray head, relevant for
understanding component placement during installation.

Operating Instructions

Water Flow and Temperature Control:

To turn on the water, lift the single lever handle.

Move the handle left for hot water and right for cold water.



Adjust the handle's position to achieve the desired water temperature and flow rate.

Pull-Down Spray Head:

Gently pull the spray head down from the spout to extend the hose.

The spray head typically features buttons to switch between stream and spray functions. Press the appropriate button
for your desired water pattern.

After use, guide the spray head back into the spout until it is fully seated.

Soap Dispenser:

To dispense soap, press down on the top of the dispenser pump.

To refill, lift the dispenser pump straight up from the countertop. Pour liquid soap directly into the reservoir from above.

Maintenance

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Glacier Bay faucet.

Cleaning the Finish: Clean the stainless steel finish with a soft, damp cloth and mild soap. Avoid abrasive cleaners,
steel wool, or harsh chemicals, as these can damage the finish.

Aerator Maintenance: If water flow becomes restricted, the aerator may be clogged. Unscrew the aerator from the tip
of the spout, clean any debris, and rinse thoroughly before reattaching.

Hose Inspection: Periodically inspect the pull-down hose for any signs of wear or damage.

Troubleshooting

If you encounter issues with your faucet, refer to the common problems and solutions below. For persistent problems,
contact customer support.

Problem Possible Cause Solution

Low Water Flow
Clogged aerator; partially closed shut-off
valve; kinked supply line.

Clean aerator; ensure shut-off valves are fully
open; straighten supply lines.

Leaking from
Spout

Worn out O-rings or seals; loose
connections.

Inspect and replace O-rings/seals; tighten
connections.

Water
Temperature
Issues

Incorrect hot/cold supply line connection;
water heater setting.

Verify supply line connections; check water heater
settings.

Specifications

Attribute Detail

Brand Glacier Bay

Model Name Mandouri

Mounting Type Deck Mount

Finish Type Stainless Steel



Material Stainless Steel

Number of Handles 1

Hole Count 1

Maximum Flow Rate 1.8 Gallons Per Minute

Item Weight 7.48 pounds

Package Dimensions 28.5 x 12.75 x 3.25 inches

Attribute Detail

Warranty and Support

For detailed warranty information, please refer to the documentation included with your product packaging or visit the official
Glacier Bay website. Warranty terms and conditions may vary.
If you require technical assistance, replacement parts, or have questions not covered in this manual, please contact Glacier
Bay customer support. Contact information can typically be found on the manufacturer's website or on your purchase
receipt.
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