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MARVUE Digital Photo Frame C10 User Manual

Model: C10

1. INTRODUCTION

This manual provides instructions for the MARVUE Digital Photo Frame C10. This 10.1-inch WiFi-enabled
digital photo frame features an IPS touch screen, 1280x800 HD display, and 16GB of internal storage. It
allows for easy sharing of photos and videos from your smartphone using the Frameo application.

2. SETUP

Follow these steps to set up your MARVUE Digital Photo Frame C10:
1. Power On: Connect the power adapter to the frame and a power outlet. The frame will automatically
power on.

2. Initial Configuration: Follow the on-screen prompts to select your language, time zone, and connect
to a 2.4 GHz WiFi network.

3. Download Frameo App: Download and install the "Frameo" application on your smartphone from
the Google Play Store or Apple App Store.

4. Connect to Frame: Open the Frameo app, create an account, and follow the instructions to connect
your smartphone to the digital photo frame using the unique code displayed on the frame.

5. Invite Friends/Family: Share your frame's unique code with friends and family so they can also send
photos and videos to your frame.
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Image: Steps for downloading the Frameo app and connecting it to the digital photo frame.

3. OPERATING INSTRUCTIONS

3.1 Sharing Photos and Videos

The MARVUE Digital Photo Frame C10 allows for instant wireless sharing of photos and videos directly
from your smartphone via the Frameo app. Ensure your frame is connected to a 2.4 GHz WiFi network for
optimal performance.



Image: lllustration of wireless photo sharing from a smartphone to the digital photo frame.

3.2 Display Features

The frame features a 10.1-inch HD touchscreen with a resolution of 1280x800 and an IPS display, offering
a 16:10 aspect ratio and a 178° viewing angle. This ensures clear and vibrant display of your media.

Image: The digital photo frame showcasing its display specifications.



3.3 Storage and Media Playback

The frame includes 16GB of built-in storage, capable of holding approximately 40,000 photos (at 300
KB/PC). It also supports external storage via a Micro USB Port for USB sticks and Micro SD cards up to
32GB (not included). Supported media formats include JPEG/PNG for photos and MP4 for videos.

Image: Icons representing key features including 16GB built-in storage and auto-rotate.

3.4 Customization and Settings

You can customize various settings on your frame, including:

Time Zone: Adjust to your local time.

Slideshow Mode: Configure how photos transition and display.
Autoplay: Set preferences for automatic playback.

Sleep Mode: Schedule the frame to turn on/off at specific times.
Brightness and Volume: Adjust display brightness and audio volume.

Auto-Rotate: The frame automatically adjusts orientation for portrait or landscape display. It can also
be wall-mounted.

Backup and Restore: Options for managing your frame's data.

3.5 Reactions Feature

The "Reactions” feature allows you to send feedback on photos and videos received. Choose a reaction on
your frame, and the sender will receive a notification in their Frameo app, indicating your response. This

feature enhances interaction with shared memories.

Your browser does not support the video tag.

Video: Demonstrates the 'Reactions' feature, showing how users can respond to shared photos and videos on the frame.

4. MAINTENANCE

To ensure the longevity and optimal performance of your MARVUE Digital Photo Frame C10, follow these
maintenance guidelines:

Cleaning: Gently wipe the screen with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive
materials.

Placement: Place the frame on a stable surface away from direct sunlight, excessive heat, or
moisture.



o Power: Always use the original power adapter provided with the frame. Unplug the frame during
electrical storms or when not in use for extended periods.

5. TROUBLESHOOTING

If you encounter issues with your MARVUE Digital Photo Frame C10, refer to the following common
troubleshooting tips:

o Frame Not Turning On: Ensure the power adapter is securely connected to both the frame and a
working power outlet.

o Cannot Connect to WiFi: Verify that your WiFi network is 2.4 GHz. Restart your router and the photo
frame, then attempt to reconnect. Double-check the WiFi password.

o Photos Not Appearing: Confirm that photos/videos have been successfully sent from the Frameo
app. Check the frame's storage capacity.

« Screen Unresponsive: Restart the frame by unplugging and re-plugging the power adapter. If the
issue persists, contact customer support.

6. SPECIFICATIONS

Feature Specification
Brand MARVUE

Model Number C10

Screen Size 10.1 Inches
Resolution 1280x800 (WXGA)
Display Type IPS Touch Screen

Internal Storage
External Storage
Connectivity
Compatible Devices
Product Dimensions

ltem Weight

16GB

Micro SD (up to 32GB), USB Stick (Micro USB Port)
2.4 GHz WiFi

iOS, Android

10.4 x 7.2 x 0.87 inches

2.35 pounds

7. WARRANTY AND SUPPORT

The MARVUE Digital Photo Frame C10 comes with a one-year warranty. For any technical assistance or
support, please refer to the Frameo app's help section or contact MARVUE customer service. Support is
available 24 hours to assist you.
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