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Somfy Remote Situo 1 Pure Instruction Manual

Model: 1870571

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Somfy Remote
Situo 1 Pure. This remote control is designed to operate Somfy RTS (Radio Technology Somfy) motorized shades,
curtains, and awnings, offering convenient and reliable control.

Please read this manual thoroughly before using the product to ensure proper function and to maximize its lifespan.

2. ProbucT FEATURES

The Somfy Remote Situo 1 Pure offers a range of features designed for ease of use and aesthetic integration:

o Clean White Design: A sleek, pure white finish that complements various interior decors.

» Single Channel Control: Capable of controlling one individual motorized shade or a group of multiple shades,
curtains, or awnings simultaneously.

« Omni-Directional RTS Technology: Operates without requiring direct pointing at the motorized product, thanks to
Radio Technology Somfy (RTS).

o "MY" Favorite Position: An exclusive Somfy feature allowing users to save and recall a preferred intermediate
position for their window coverings with a single press.

« Included Wall Holder: Comes with a convenient wall holder for easy storage and accessibility.
o Battery-Powered: Operates on 1 CRS5 battery (included).

o Compatibility: Exclusively works with Somfy RTS motors. Not compatible with Zigbee, Z-Wave, Wi-Fi, or other
protocols.
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Image: The Somfy Remote Situo 1 Pure, its retail packaging, and the included wall holder.

3. SETUP AND PROGRAMMING

Programming your Somfy Remote Situo 1 Pure is a straightforward process. These steps outline how to link your remote
to your Somfy RTS motorized product.

3.1. Initial Programming (Adding a New Remote)

1. Prepare the Motor: Ensure your Somfy RTS motor is powered on.

2. Access Existing Remote (if applicable): If you have an existing, already programmed Somfy RTS remote for the
motor, locate the programming button (often a small pinhole button on the back).



3. Activate Programming Mode: On the existing remote, press and hold the programming button until the motorized
product jogs (moves slightly up and down). This indicates the motor is in programming mode.

4. Program New Remote: On your new Somfy Remote Situo 1 Pure, press and hold the programming button (also a
small pinhole button, usually on the back or side) until the motorized product jogs again. This confirms the new
remote has been successfully programmed.

5. Test Operation: Use the UP, DOWN, and MY buttons on the new remote to verify control of the motorized product.

Note: If you do not have an existing remote, or if the motor is new, refer to the specific motor's instructions for putting it
into initial programming mode. This often involves a brief power cycle.
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Image: A hand holding the Somfy Situo 1 RTS remote, demonstrating its ergonomic design.

4. OPERATING INSTRUCTIONS

The Somfy Remote Situo 1 Pure features three primary buttons for intuitive control:



A UP Button:
Press this button to raise or open your motorized shade, curtain, or awning.

v DOWN Button:
Press this button to lower or close your motorized shade, curtain, or awning.

MY Button (Stop / Favorite Position):

o Stop Function: During movement (up or down), press the MY button once to stop the motorized product at its
current position.

o Favorite Position: If a favorite position has been set, press the MY button once when the product is stopped to
send it to the pre-programmed favorite position.

o Setting Favorite Position: To set a favorite position, move the product to your desired intermediate position
using the UP or DOWN buttons. Once at the desired position, press and hold the MY button until the product
jogs. This saves the current position as your favorite.

o Deleting Favorite Position: To delete a favorite position, send the product to its favorite position using the MY
button. Once it reaches the favorite position and stops, press and hold the MY button until the product jogs. The
favorite position is now cleared.
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Image: A close-up view of the Somfy remote's three main control buttons: Up, My, and Down.

5. MAINTENANCE

5.1. Battery Replacement

The Somfy Remote Situo 1 Pure uses one CR5 battery. When the remote's range decreases or it becomes unresponsive,
it's likely time to replace the battery.

—_

. Locate the battery compartment cover on the back of the remote.
. Carefully open the compartment. You may need a small screwdriver or coin.

. Remove the old CR5 battery.
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. Insert a new CR5 battery, ensuring correct polarity (+/-).



5. Close the battery compartment cover securely.

6. Test the remote's functionality.

5.2. Cleaning

To clean the remote, use a soft, dry cloth. Do not use abrasive cleaners, solvents, or excessive moisture, as these can

damage the remote's finish or internal components.

6. TROUBLESHOOTING

If you experience issues with your Somfy Remote Situo 1 Pure, refer to the following common problems and solutions:

Problem Possible Cause

Remote does not control
the motor.

Motor jogs but doesn't °
respond to commands.

"MY" button does not recall o
favorite position.

Battery is dead or low.

Remote is not
programmed to the motor.

Motor is not powered.

Remote is out of range.

Limits may need to be set
or reset on the motor.

Favorite position not set or
was deleted.

Solution

o

Replace the battery (see Section 5.1).
Follow programming steps (see Section 3.1).
Check power supply to the motor.

Move closer to the motor.

Refer to your specific Somfy motor's instruction
manual for limit setting procedures.

Re-set the favorite position (see Section 4).

If these steps do not resolve the issue, please contact Somfy customer support or consult the full installation manual

available online.
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Image: The Somfy remote being used to control interior window treatments, demonstrating its application.

7. SPECIFICATIONS

Attribute Detail

Model Number 1870571

Brand Somfy

Product Dimensions 5x 1.25 x 0.5 inches
Item Weight 2.39 ounces

Battery Type 1 CR5 battery (included)



Attribute Detail

Control Technology RTS (Radio Technology Somfy)
Channels 1 (controls one shade or group)
Color Pure White

Compatible Devices Somfy RTS Motors

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Specific warranty details for the Somfy Remote Situo 1 Pure are typically provided with the product packaging or can be
found on the official Somfy website. Somfy products are known for their quality and reliability. Please retain your proof of
purchase for warranty claims.

8.2. Customer Support

For further assistance, technical support, or to inquire about additional Somfy products, please visit the official Somfy
website or contact their customer service department. You can often find FAQs, video tutorials, and contact information on
their support pages.

Online Resources:

o Visit the Somfy Store on Amazon

o Download Installation Manual (PDF)

© 2025 Somfy. All rights reserved.
This manual is for informational purposes only. Somfy reserves the right to make changes to its products without prior notice.
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