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Sunneday GKW-30S 100ft Retractable Hose Reel User Manual

Model: GKW-30S

1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your Sunneday GKW-30S 100ft Retractable Hose Reel.
This automatic hose reel is designed for convenient watering, featuring a locking mechanism, a slow rewind system, and a 180-
degree swivel wall mount for flexible use. Please read this manual thoroughly before installation and operation to ensure proper
function and longevity of the product.

2. SAFETY INSTRUCTIONS

« Read all instructions: Familiarize yourself with the product's features and operation before use.

« Secure Mounting: Ensure the hose reel is securely mounted to a sturdy wall or post capable of supporting its weight when
full of water and under tension.

o Water Pressure: Do not exceed the maximum recommended water pressure for the hose reel and connected accessories.

« Retraction Safety: When retracting the hose, always maintain a light grip on the hose to guide it back into the reel. The
slow rewind system is designed for safety, but uncontrolled retraction can still cause injury or damage.

« Children and Pets: Keep children and pets away from the hose reel during operation and retraction.

o Winter Storage: In freezing temperatures, disconnect the hose reel from the water supply, drain all water, and store it
indoors to prevent damage.

« Maintenance: Perform regular checks for leaks, wear, or damage. Do not operate if damaged.

3. PAackAGE CONTENTS

Verify that all items listed below are present in your package:

o Sunneday GKW-30S Retractable Hose Reel (with 100ft hose)
« Wall Mounting Bracket

« Mounting Kit (screws, anchors, etc.)

o Inlet Hose (for connecting to water supply)

o Multipurpose Spray Nozzle
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4. SETUP & INSTALLATION

Follow these steps to properly install your retractable hose reel.

4.1 Choosing a Mounting Location

Select a sturdy wall or post near your water source. The mounting bracket allows the unit to swivel 180 degrees, so consider the
desired range of motion for watering. Ensure there is sufficient clearance for the hose reel to operate freely.

Image: Sunneday GKW-30S Retractable Hose Reel mounted on an exterior wall, demonstrating typical installation.

4.2 Mounting the Bracket

1. Position the wall mounting bracket at the desired height. Use a level to ensure it is straight.
2. Mark the drilling points through the holes on the bracket.
3. Drill pilot holes according to the size of the provided anchors/screws.

4. Insert anchors (if required for your wall type) and securely fasten the bracket to the wall using the provided screws.



4.3 Attaching the Hose Reel
The hose reel features a quick-release mounting system.

1. Align the hose reel with the mounted bracket.

2. Slide the hose reel onto the bracket until it clicks securely into place.

3. Test the swivel function to ensure it moves freely.

Image: Front view of the Sunneday GKW-30S Retractable Hose Reel, showing the integrated wall mount and connected spray nozzle.

4.4 Connecting to Water Supply
1. Connect the provided inlet hose to your outdoor water faucet.
2. Connect the other end of the inlet hose to the inlet connection on the side of the hose reel.
3. Ensure all connections are tight to prevent leaks.

4. Slowly turn on the water supply and check for any leaks.

5. OPERATING INSTRUCTIONS

5.1 Extending the Hose

To extend the hose, simply pull it out gently to the desired length. You will hear a clicking sound as the hose locks into place at
various intervals. Stop pulling when you reach the desired length, and the hose will remain extended.



5.2 Retracting the Hose

To retract the hose, give it a short, gentle tug. This will disengage the locking mechanism. The hose will then slowly and
automatically rewind back into the reel. Always guide the hose with your hand during retraction to prevent tangling or damage to
the hose and surrounding objects. The patented slow rewind system ensures a controlled and safe retraction speed.

5.3 Using the Multipurpose Spray Nozzle

The included multipurpose spray nozzle offers various spray patterns for different watering needs.

Image: Detailed view of the multipurpose spray nozzle, highlighting its adjustable head for various spray patterns.

« Adjusting Spray Pattern: Rotate the nozzle head to select your desired spray pattern (e.g., jet, mist, shower, flat).

« Water Flow Control: Use the trigger handle to control the water flow. Some nozzles may have a locking mechanism on the
trigger for continuous flow.



6. MAINTENANCE

6.1 General Cleaning

Wipe down the exterior of the hose reel with a damp cloth as needed to remove dirt and debris. Avoid using harsh chemicals that

could damage the finish.

6.2 Hose Inspection and Adjustment

Periodically inspect the hose for any signs of wear, cracks, or leaks. The hose reel features an access panel that allows for
inspection, replacement, or adjustment of the hose if necessary. Refer to the diagram in the package for access panel location.

6.3 Winter Storage

Before the first frost, disconnect the hose reel from the water supply. Drain all water from the hose and the reel by extending the

hose fully and allowing it to retract. Use the quick-release mounting system to easily remove the hose reel from its bracket and

store it in a dry, frost-free location indoors.

7. TROUBLESHOOTING

Problem

Hose does not retract fully or
smoothly.

Hose leaks at connections.

Hose leaks from the reel body.

Spray nozzle not functioning
correctly.

8. SPECIFICATIONS

Possible Cause

« Hose is tangled inside the
reel.

o Obstruction preventing
retraction.

e Spring mechanism issue.

e Loose connections.

o Damaged O-rings or
washers.

« Internal hose damage.

¢ Internal connection failure.

« Clogged nozzle head.

o Damaged nozzle.

Solution

« Pull the hose out completely and then guide it back in
slowly.

o Check for debris or kinks in the hose.

o If issue persists, contact customer support.

« Tighten all connections.

o Inspect and replace any damaged O-rings or
washers.

o Use the access panel to inspect the internal hose.

« Contact Sunneday customer support for assistance.

o Clean the nozzle head.

o |f damaged, replace the nozzle.

Feature

Brand

Model Number
Hose Length
Hose Diameter
Material

Color

Detail
Sunneday
GKW-30S
100 Feet

1/2 inch

Aluminum (housing), PVC (hose)

Tan/Gray



Feature Detail

Dimensions (L x W x H) 22 x 11 x 17 inches
Item Weight 32 Pounds
Installation Type Outdoor, Wall Mount
Operation Mode Automatic Retraction
Swivel Angle 180 degrees

9. WARRANTY & SUPPORT

For warranty information or technical support regarding your Sunneday GKW-30S Retractable Hose Reel, please refer to the
warranty card included with your purchase or visit the official Sunneday website.
Contact Information: Please check the product packaging or the manufacturer's website for the most current contact details.

© 2023 Sunneday. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual
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My Sunneday GKW-30S hose is fully unwound and won't retract; the manual rewind and unlock button also
seem stuck. How can | fix this?

If your Sunneday GKW-30S hose is fully extended and will not retract, the internal spring mechanism may be
locked or the hose may be jammed. Please try the following steps to resolve the issue:Check...

Read full answer


http://127.0.0.1/qa/9900014101/my-sunneday-gkw-30s-hose-is-fully-unwound-and-wont-retract-the-manual-rewind-and-unlock-button-also-seem-stuck-how-can-i-fix-this
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