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1. INTRODUCTION

Thank you for choosing the BIGASUO 14.1 Inch Large Digital Picture Frame. This device allows you to instantly share and
display your cherished photos and videos with family and friends from anywhere in the world via Wi-Fi. Featuring a high-
definition touch screen and ample storage, it offers a convenient and modern way to relive your memories. This manual
provides detailed instructions to help you set up, operate, and maintain your digital picture frame.

The BIGASUO 14.1 Inch Digital Picture Frame, designed for easy photo and video sharing.

2. WHAT's INCLUDED
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Please check the package contents to ensure all items are present:

e BIGASUO 14.1 Inch Digital Picture Frame
o Power Adapter
o Detachable Stand

o User Manual

3. ProbucTt OVERVIEW

The BIGASUO Digital Picture Frame is equipped with a 14.1-inch HD touch screen, 16GB of internal storage, and Wi-Fi
connectivity for seamless photo and video sharing. It supports various functions including auto-rotation, custom settings,
and integration with voice assistants.

14.1 Inch All-In-One Smart Frame
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Key features of the BIGASUO Digital Picture Frame, including Wi-Fi, 16GB storage, and touch screen functionality.
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The large 14.1-inch touchscreen display offers various functions for enhanced user experience.

4. SETUP

4.1 Initial Power On

1. Attach the detachable stand to the back of the frame for stable placement on a flat surface.
2. Connect the power adapter to the DC IN port on the frame and plug it into a power outlet.

3. The frame will automatically power on. Follow the on-screen prompts to select your language and time zone.

4.2 Connecting to Wi-Fi
To enable photo and video sharing, connect your frame to a Wi-Fi network:

1. From the initial setup screen or settings menu, select "Wi-Fi'.
2. Choose your desired Wi-Fi network from the list.
3. Enter the Wi-Fi password using the on-screen keyboard and tap 'Connect'.

4. Once connected, the Wi-Fi icon will appear on the screen.

4.3 Downloading the Companion App
To send photos and videos to your frame, download the free companion app on your Android or iOS mobile device:

o Search for the 'BIGASUO' app in the Apple App Store (for iOS) or Google Play Store (for Android).
o Download and install the app.

« Open the app and follow the instructions to create an account and link it to your digital picture frame.
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Steps for downloading and using the companion app to send media to your frame.
4.4 Placement and Orientation

The frame supports auto-rotation and can be placed on a desk or mounted on a wall. The display will automatically adjust
its orientation based on how the frame is positioned.



Auto-Rotate and Wall Mounted

Automatically correct the orientation of your
photos to bring you the best viewing experience

The frame automatically rotates to display photos correctly in both horizontal and vertical positions, and can be wall-mounted.

Setup Video Guide

Watch this video for a step-by-step guide on how to set up your BIGASUO Digital Picture Frame.

5. OPERATING INSTRUCTIONS

5.1 Sending Photos and Videos
You can send photos and videos to your frame using the companion app, a Micro SD card (up to 32GB), or a USB cable.

« Via App: Open the BIGASUO app, select the photos or videos you wish to send, choose your frame as the
recipient, and tap 'Send'. You can also add captions to your photos.

o Via Micro SD Card/USB: Insert a Micro SD card into the designated slot or connect a USB drive. The frame will
detect the new media, allowing you to import files to the internal 16GB storage.



Wireless Sharing

Upload photos and videos in the following ways

Wireless sharing allows you to upload photos and videos directly from your mobile device to the frame.

Photo and Video Sending Video Guides

Learn how to send photos to your digital picture frame using the companion app.
This video demonstrates the process of sending videos to your digital picture frame.
5.2 Touch Screen Navigation
The 14.1-inch touch screen allows for intuitive navigation:

« Swipe: Swipe left or right to browse through photos and videos.
o Tap: Tap on a photo to pause the slideshow or access options. Tap on icons to navigate menus or select settings.

¢ Pinch-to-Zoom: Use two fingers to zoom in or out on photos.
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Interact directly with the frame's touchscreen to manage your media.

5.3 Custom Settings

Access the settings menu to customize your frame's behavior:

Playback Order: Choose sequential, random, or by date.

Image Scaling: Adjust how images fit the screen (e.g., fit to screen, fill screen).
o Brightness: Adjust display brightness for optimal viewing.
o Sleep Mode: Set a schedule for the frame to automatically turn on/off.

« Hide/Publish Images: Manage which images are displayed.

5.4 Adding Friends and Family

You can invite friends and family to share photos directly to your frame through the app. This allows multiple users to
contribute to your digital photo collection.

Learn how to add friends and family members to your frame, enabling them to share their photos directly.



5.5 Alexa Voice Assistant Integration
The BIGASUO Digital Picture Frame supports integration with Alexa, allowing for voice control of certain functions.

o Ensure your frame is connected to Wi-Fi and linked to your Alexa account via the companion app.

o Use commands such as "Alexa, turn on frame," "Alexa, play on frame," "Alexa, pause on frame," or "Alexa, next on
frame."

Record Your life

Stay connected with your loved o

Control your digital picture frame using Alexa voice commands for convenience.

This video explains how to connect your frame with Alexa for voice control.

6. MAINTENANCE

Proper care ensures the longevity and optimal performance of your digital picture frame:

Cleaning the Screen: Use a soft, lint-free cloth (microfiber is recommended) to gently wipe the screen. Do not use
abrasive cleaners or sprays directly on the screen.

Dusting: Regularly dust the frame's body with a dry, soft cloth.

Software Updates: Periodically check for software updates through the frame's settings menu to ensure you have
the latest features and improvements.

Power Off: If not in use for an extended period, unplug the power adapter.

7. TROUBLESHOOTING

If you encounter issues with your BIGASUO Digital Picture Frame, refer to the following common problems and solutions:

Problem Possible Cause Solution



Problem

Frame does not
power on.

Cannot connect to
Wi-Fi.

Photos/Videos not
appearing.

Poor viewing
angles / distorted
colors.

Settings not
saving or
behaving
unexpectedly.

Possible Cause

Power adapter not
connected or faulty.

Incorrect password,
weak signal, or
network issue.

Not sent correctly,
incorrect format, or
storage issue.

Display technology
limitation.

Software glitch or
temporary error.

8. SPECIFICATIONS

Solution

Ensure the power adapter is securely connected to the frame and a
working power outlet. Try a different outlet.

Double-check the Wi-Fi password. Move the frame closer to the router.
Restart your router and the frame.

Verify that media was successfully sent via the app. Ensure files are in
supported formats (e.g., JPEG, PNG for photos; MP4 for videos). Check
available storage space.

For optimal viewing, position the frame directly in front of the primary
viewing area. Adjust the frame's angle if necessary.

Restart the frame. Check for and install any available software updates.
If issues persist, perform a factory reset (note: this will erase all data).

Feature

Screen Size
Resolution

Internal Storage
External Storage
Connectivity
Compatible Devices
Color

Product Dimensions
Item Weight

Model Number

Detail

14.1 Inches

1280x800 HD (1080p supported for input)
16GB

Supports up to 32GB Micro SD card
Wi-Fi

Smartphone, Tablet

Black

16 x 10 x 1 inches

3.43 pounds

141K

9. WARRANTY & SUPPORT

BIGASUO offers a 365-day no-reason replacement service for your digital picture frame. If you encounter any issues or
have questions regarding your product or service, please do not hesitate to contact our professional after-sales support
team. Your satisfaction is our priority, and we are committed to optimizing our products and services based on your
feedback.



For support, please refer to the contact information provided on the product packaging or the official BIGASUO website.

© 2024 BIGASUO. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can | replace the removable stand for my BIGASUO 141K digital picture frame?

To replace the removable (detachable) stand for your BIGASUO 141K digital picture frame, you should contact the
manufacturer's support team directly. According to the manual, BIGASUO offers a 365-day no-reason replacement
service for the...

Read full answer

Open the live page

https:/manuals.plus/asin/B08V15XR8D
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