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MODEL: WF-12CD012-4

1. Product Overview

The Waterpik ION Professional cordless water flosser is designed to provide effective oral hygiene with the
convenience of a portable, rechargeable device. It offers full-size cleaning performance without the need for a
constant power outlet during use, allowing for flexible placement on your countertop. This compact unit is equipped
with 10 pressure settings and a large water reservoir, ensuring thorough cleaning for various dental needs.
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Figure 1: Waterpik ION Professional Water Flosser unit and packaging. This image displays the Waterpik ION Professional Water
Flosser unit in black alongside its retail packaging. The packaging emphasizes features such as 'PrecisionPulse Technology',

'Removes up to 99.9% of Plaque Bacteria', 'Rechargeable + Customizable', '7 Tips Included', '10 Safe & Effective Pressure Settings',
'360 Tip Rotation', 'On/Off Water Control on Handle', and 'Magnetic Cable'.



Figure 2: Key features of the Waterpik ION Professional Water Flosser. A detailed view of the Waterpik ION Professional Water
Flosser, pointing out its main components and capabilities: 7 specialty tips included, 360 tip reaches whole mouth, flossing wand with

water control, 90 seconds of water capacity, and 10 safe & effective pressure settings.

2. Setup

1. Charge the Unit: Before first use, fully charge the Waterpik ION. The rechargeable lithium-ion battery provides up
to 4 weeks of use per charge. Use the provided USB-A charging cord. A wall adapter is not included.

2. Fill the Reservoir: Remove the 20oz water reservoir from the base. Fill it with warm water.

3. Insert Tip: Press the tip into the handle until it clicks into place. To remove, press the tip eject button on the
handle.



Figure 3: Filling the water reservoir. This image illustrates the process of refilling the Waterpik ION Professional Water Flosser's
reservoir, showing water being poured directly from a faucet into the clear tank.

What's Included in the Box:

Figure 4: Included components. This image shows all items included with the Waterpik ION Professional Water Flosser: the main
flosser unit, a USB-A charging cable (wall adapter not included), a clear tip storage case, and seven distinct flossing tips for various

dental needs.

Waterpik ION Professional Water Flosser Unit

7 Specialty Flossing Tips



Tip Storage Case

USB-A Charging Cord (Wall adapter not included)

3. Operating Instructions

1. Select Pressure Setting: The unit features 10 safe and effective pressure settings. Adjust the dial on the base to
your desired intensity.

2. Position Tip: Place the flossing tip in your mouth, aiming it at the gumline.

3. Activate Water Flow: Turn on the device using the On/Off switch on the handle. The flossing wand includes
convenient water control directly on the handle.

4. Floss: Guide the tip along your gumline and between teeth. The unit provides 90+ seconds of flossing time per
reservoir fill. The 360-degree tip rotation allows for easy access to all areas of the mouth.

5. Timer/Pacer: The built-in timer/pacer pauses briefly at 30 seconds and 1 minute to help you track your flossing
time and ensure thorough cleaning.



Figure 5: Cordless convenience during use. A hand demonstrates the compact and portable nature of the Waterpik ION Professional
Water Flosser, highlighting its cordless convenience and rechargeable battery, eliminating the need for an outlet during use.

4. Maintenance

Empty and Dry Reservoir: After each use, empty any remaining water from the reservoir. The 20oz reservoir is
removable and top-rack dishwasher safe for easy cleaning.

Clean Tips: Rinse the flossing tips under running water. For deeper cleaning, tips can be soaked in a solution of 2
parts water to 1 part white vinegar for 5-7 minutes.

Wipe Down Unit: Wipe the exterior of the unit with a soft, damp cloth as needed.

Store Properly: Store the unit and tips in a clean, dry place. The magnetic holder on the unit provides convenient
storage for the flossing wand.



5. Troubleshooting

No Water Flow: Ensure the reservoir is properly seated and filled. Check that the tip is securely inserted.

Weak Pressure: Verify the pressure setting is adjusted to a higher level. Ensure the unit is adequately charged.

Unit Not Charging: Confirm the magnetic charging cable is correctly attached to the unit and the USB-A end is
connected to a working power source.

Excessive Leaking: Check that all connections (reservoir, tip) are secure. Ensure the reservoir cap is tightly
closed.

For more detailed troubleshooting or persistent issues, please refer to the comprehensive user manual available on
the Waterpik website or contact customer support.

6. Specifications

Product Dimensions 5.9 x 7.3 x 5.7 inches; 1.3 Pounds

Item Model Number WF-12CD012-4

Batteries 1 Lithium Ion batteries required (included)

UPC 073950315548 073950281959

Manufacturer Waterpik

Power Source Battery Powered

Special Feature 10 Pressure Settings, 90 Seconds of Water Capacity, Rechargeable and Portable

Product Benefits ADA Accepted for Safety and Effectiveness, Gum Health, Removes Plaque

Unit Count 1 Count

7. Warranty and Support

The Waterpik ION Professional Water Flosser is backed by a 3-year limited manufacturer's warranty. For full
details regarding warranty coverage, please refer to the product manual or contact Waterpik directly.

For any product questions or support needs, Waterpik's dedicated support team is available to assist you. You can
find contact information on the official Waterpik website or within the product packaging.

Safety Information: Not for use by children without adult supervision. Avoid direct contact with eyes. If irritation
occurs, discontinue use.
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