
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Mueller /

›  Mueller Ultra-Carver Electric Knife (Model EK-370WH) Instruction Manual

Mueller EK-370WH

Mueller Ultra-Carver Electric Knife (Model EK-370WH)
Instruction Manual

Your guide to safe and effective use of your electric carving knife.

Important Safety Instructions

Read all instructions before use. Failure to follow instructions may result in electric shock,
fire, or serious injury.

Keep out of the reach of children. This appliance is not intended for use by persons with
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

Use as directed. Only use the appliance for its intended household purpose.

Avoid contact with moving parts. Keep hands, hair, clothing, and other utensils away from
blades during operation to prevent injury.

Do not immerse the motor unit in water or other liquids. To protect against electrical
hazards, do not immerse the knife handle, cord, or plug in water or other liquids.

Unplug from outlet when not in use, before putting on or taking off parts, and before
cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance
malfunctions or has been dropped or damaged in any manner. Contact customer support
for assistance.

Blades are sharp. Handle with care. Always use the non-slip tabs for safe blade removal and
insertion.

This product is 110V only. Do not use with 220V power outlets without a suitable voltage
converter.

Product Overview
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The Mueller Ultra-Carver Electric Knife is designed for precise and effortless slicing of various foods.
It features durable stainless steel blades and an ergonomic handle for comfortable use.

Image: The Mueller Ultra-Carver Electric Knife, showing the main unit, detachable blades, and included serving
fork, alongside its product packaging.

Components:

Electric Knife Handle: Contains the motor and control button.

Dual Serrated Reciprocating Blades: Made from 420SS Stainless Steel for efficient cutting.

Blade Release Button: For safe removal of blades.

Non-Slip Blade Grips: For secure handling of blades.

Serving Fork: Included for assistance with carving and serving.

Setup

1. Unpack: Carefully remove all components from the packaging.

2. Clean Blades: Before first use, wash the stainless steel blades with warm, soapy water. Rinse
thoroughly and dry completely. The knife handle should be wiped clean with a damp cloth.



3. Assemble Blades: Hold the blades by the non-slip grips. Align the two blades and slide them
together until they lock into place. Ensure they are fully engaged.

4. Insert Blades into Handle: With the blades assembled, insert the blade shaft into the opening
on the front of the knife handle. Push firmly until you hear a click, indicating the blades are
securely locked.

5. Verify Connection: Gently tug on the blades to ensure they are firmly attached to the handle
before plugging in the knife.

Image: A close-up view of the Mueller Ultra-Carver Electric Knife's dual serrated stainless steel blades and the
included carving fork, highlighting their design.

Operating Instructions

1. Prepare Your Work Area: Ensure you have a stable cutting surface and a suitable cutting
board.

2. Plug In: Connect the power cord to a standard 110V electrical outlet.

3. Grip the Knife: Hold the ergonomic handle firmly. The design allows for comfortable use in
either hand.



4. Activate: Press and hold the On/Off button located on the handle to start the blades. The
blades will reciprocate rapidly.

5. Carving Technique:

For meats and poultry, use the included serving fork to stabilize the item.

Guide the knife through the food with gentle pressure. Allow the blades to do the work; do
not force the knife.

Use a sawing motion for optimal results, moving the knife back and forth.

The knife is suitable for carving meats, poultry, bread, tomatoes, vegetables, cakes, and
even shaping foam for craft projects.

6. Deactivate: Release the On/Off button to stop the blades.

7. Unplug: Always unplug the knife from the outlet immediately after use.

Image: The Mueller Ultra-Carver Electric Knife being used to carve slices from a roasted turkey, demonstrating its
precision carving capability.



Image: The Mueller Ultra-Carver Electric Knife effortlessly slicing through a crusty loaf of bread on a wooden cutting
board.



Image: A woman smiling while using the Mueller Ultra-Carver Electric Knife to slice bread on a wooden cutting
board in a well-lit kitchen, highlighting its ergonomic and lightweight design for comfort and control.

Maintenance and Cleaning

1. Unplug Before Cleaning: Always ensure the electric knife is unplugged from the power outlet
before cleaning.

2. Remove Blades: Press the blade release button firmly and carefully pull the blades out of the
handle using the non-slip grips.

3. Clean Blades: The stainless steel blades are dishwasher safe. Alternatively, wash them by
hand with warm, soapy water. Rinse thoroughly and dry immediately to prevent water spots or
corrosion.

4. Clean Handle: Wipe the knife handle with a damp cloth. Do not immerse the handle in water or
any other liquid.

5. Storage: Store the knife and blades in a safe place, out of reach of children. Consider storing
the blades separately or in a blade guard for safety.



Image: A diagram highlighting the blade release button and non-slip blade grips on the Mueller Ultra-Carver Electric
Knife, illustrating features for practical and safe use.

Troubleshooting

Problem Possible Cause Solution

Knife does not turn
on.

Not plugged in.

Power outlet
malfunction.

Blades not fully
inserted.

Ensure the knife is securely plugged into a 110V
outlet.

Test the outlet with another appliance.

Re-insert blades, ensuring they click into place.



Blades are not
cutting effectively.

Blades are dirty or
clogged.

Excessive pressure
applied.

Blades not fully
inserted.

Clean blades thoroughly.

Use gentle pressure and let the reciprocating
action of the blades do the work.

Ensure blades are securely locked into the
handle.

Knife vibrates
excessively.

Normal operation for
electric knives.

Blades not fully
inserted.

Some vibration is inherent to electric knife
operation.

Ensure blades are securely locked into the
handle.

Problem Possible Cause Solution

Technical Specifications

Brand Mueller

Model Name EK-370WH

Blade Material Stainless Steel (420SS)

Handle Material Plastic

Color White

Power Source Corded Electric

Wattage 100 watts

Blade Length 7 Inches

Item Weight 1.48 pounds (672 Grams)

Product Care Instructions Hand Wash Only (for handle), Dishwasher Safe (for blades)

Special Features
Replaceable Blades, Serrated Blade, Lightweight, Ergonomic
Handle, Carving Fork Included

Warranty and Support

Mueller products are designed for quality and reliability. For any questions, concerns, or assistance
with your Ultra-Carver Electric Knife, please contact our customer support team.
Our dedicated customer support is available to assist you. Please refer to the product packaging or
the official Mueller website for the most current contact information, including telephone numbers and
email addresses.



Note: Keep your purchase receipt as proof of purchase for any warranty claims.

© 2025 Mueller. All rights reserved. Information subject to change without notice.

Related Documents - EK-370WH

Mueller Professional Steam Iron MLR010002N User Manual
Comprehensive user manual for the Mueller Professional Steam Iron (Model MLR010002N),
detailing safety instructions, parts overview, usage, cleaning, troubleshooting, and specifications for
optimal performance.

EK-RES X3 Lite Series Reservoir Installation and Mounting Manual
Comprehensive guide for installing and mounting the EK-RES X3 Lite series reservoir, including
general information, step-by-step installation instructions, and recommended configurations.

ams AS62xx Eval Kit User Guide for Temperature Sensing
Comprehensive user guide for the ams AS62xx Eval Kit, detailing setup, hardware, software,
schematics, and BOM for evaluating AS62xx digital temperature sensors. Ideal for engineers and
developers.

EK-Quantum Surface Radiator Setup Configurations - User Guide
Detailed user guide for EK-Quantum Surface Radiators, covering setup configurations, exploded
views of components for S, P, and X series, and support information. Learn how to install and
configure your EK-Quantum Surface radiator for optimal performance in your custom liquid cooling
loop.

Müeller ULTRA Yogurt Maker YL-470 User Manual and Guide
Comprehensive guide for the Müeller ULTRA Yogurt Maker (Model YL-470), covering safety
instructions, parts identification, ingredients, step-by-step usage, tips for best results, flavoring
suggestions, cleaning, and technical specifications.
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LIVARNO home LED-Echtwachskerzen Bedienungsanleitung & Informationen
Umfassende Bedienungsanleitung für LIVARNO home LED-Echtwachskerzen (Modelle EK-14837,
EK-14838, EK-14839, EK-14840, EK-14841, EK-14842). Erfahren Sie mehr über Installation,
sichere Verwendung, Timerfunktion und Pflege dieser dekorativen LED-Kerzen. Besuchen Sie
www.lidl-service.com für weitere Details.
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