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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Motorola One Vision XT1970-2 smartphone.
Please read this guide thoroughly before operating your device. The Motorola One Vision features a 6.3-inch CinemaVision 21:9
Full HD+ display, a dual 48MP Quad Pixel rear camera with Night Vision, and a 25MP front camera. It is designed for use with
GSM carriers globally.

2. WHAT'S IN THE BOX

Verify that your package contains the following items:

Motorola One Vision XT1970-2 Smartphone

Adapter (Charging)

Additional accessories may be sold separately.

3. DEVICE OVERVIEW
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Figure 3.1: Front and Back View of the Motorola One Vision. This image displays the phone from both the front, showing the display and
front camera, and the back, highlighting the dual rear camera system, fingerprint sensor, and Motorola logo.



Figure 3.2: Rear View of the Motorola One Vision. This image focuses on the back of the device, showcasing the dual camera module,
LED flash, circular fingerprint sensor, and the 'android one' branding.



Figure 3.3: Side View of the Motorola One Vision. This image illustrates the right side of the phone, where the power button and volume
rocker are located.

4. SETUP

4.1. Inserting SIM and microSD Cards

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool (not included, use a thin pin if necessary) into the small hole on the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down. Ensure they are correctly
seated.

4. Carefully push the tray back into the slot until it clicks into place.



4.2. Initial Charging and Power On

Before first use, it is recommended to fully charge your device. Use the provided adapter for optimal charging performance,
including TurboPower capabilities.

Connect the adapter to your phone's charging port and plug it into a power outlet.

To power on, press and hold the Power button on the side of the device until the Motorola logo appears.

Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google
account setup.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

Touch: Tap an item on the screen to select it.

Swipe: Drag your finger across the screen to scroll or move between screens.

Pinch: Use two fingers to zoom in or out on photos and web pages.

Home Screen: Tap the Home button (or swipe up from the bottom if using gesture navigation) to return to the main screen.

5.2. Camera Usage

Your Motorola One Vision features a powerful camera system.

Rear Camera: The 48MP Quad Pixel sensor with optical stabilization and Night Vision mode enhances low-light
photography. Open the Camera app and select 'Night Vision' for improved night shots.

Front Camera: The 25MP front camera utilizes Quad Pixel technology for brighter selfies.

Video Recording: Select video mode within the Camera app to record videos.

5.3. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available wireless networks.

Cellular Data: Ensure your SIM card is active and mobile data is enabled in Settings > Network & internet > Mobile network.
This device is compatible with GSM 4G LTE networks (e.g., T-Mobile, AT&T) but not with CDMA carriers (e.g., Sprint,
Verizon Wireless).

Bluetooth: Pair with other Bluetooth devices via Settings > Connected devices > Bluetooth.

5.4. Battery Management

The 3500 mAh battery provides extended usage. Utilize TurboPower for rapid charging, providing up to 7 hours of use with just 15
minutes of charging.

To view battery usage, go to Settings > Battery.

Enable Battery Saver mode to extend battery life when needed.

6. MAINTENANCE

6.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, abrasive cleaners, or compressed air.

Keep ports free of dust and debris.

6.2. Software Updates



Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > System > System
updates.

6.3. Battery Care

Avoid exposing the device to extreme temperatures.

Do not puncture or damage the battery.

Use only approved charging accessories.

7. TROUBLESHOOTING

7.1. Common Issues

Device not turning on: Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.

Charging issues: Check the charging cable and adapter for damage. Try a different power outlet.

No network signal: Verify your SIM card is properly inserted and active. Ensure you are within a GSM network coverage
area. Remember, this device is not compatible with CDMA carriers.

Apps crashing: Try clearing the cache for the problematic app (Settings > Apps & notifications > App info > [App Name] >
Storage & cache > Clear cache).

7.2. Factory Reset

If you experience persistent issues, a factory reset may resolve them. Warning: This will erase all data on your phone. Back up
important data before proceeding.

1. Go to Settings > System > Reset options.

2. Select Erase all data (factory reset).

3. Confirm your decision and follow the on-screen instructions.

8. SPECIFICATIONS

Feature Specification

Model Number XT1970-2

Operating System Android

RAM 4 GB

Memory Storage Capacity 128 GB

Screen Size 6.3 Inches

Resolution 1920 x 1080 (Full HD+)

Rear Camera 48 MP (Quad Pixel)

Front Camera 25 MP

Battery Capacity 3500 Milliamp Hours

CPU Model Samsung Exynos 4210

CPU Speed 1.6 GHz

Product Dimensions 6 x 4 x 2 inches



Item Weight 1 pounds

Wireless Communication Cellular (4G), Wi-Fi, Bluetooth

Cellular Technology 4G (GSM Unlocked)

Feature Specification

9. WARRANTY AND SUPPORT

As this device is a renewed product, warranty coverage may differ from new products. Please refer to the specific warranty
information provided by the seller, thegadgetdeals, or the Amazon Renewed program at the time of purchase. Typically, Amazon
Renewed products come with a 90-day refund or replacement policy.
For technical support or further assistance, please contact the seller directly through your Amazon order history or refer to the
Amazon Renewed support pages.

© 2023 Motorola. All rights reserved. Information in this manual is subject to change without notice.
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