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INTRODUCTION

Thank you for purchasing the Zojirushi SM-WA60-GD One-Touch Stainless Steel Mug. This vacuum
insulated flask features a unique "Seamless Sen" design, integrating the stopper and gasket into one piece
for enhanced convenience and hygiene. This manual provides essential information for the safe and
effective use of your new mug.

Key Features:

Volume: 20.3 fl oz (600 ml)

Seamless Sen: Stopper and gasket combined for easy cleaning.

High Heat/Cold Retention: Keeps beverages hot for 6 hours (95°C > 73°C) and cold for 6 hours (4°C
< 8°C).

Fluorine Coated Interior: Resists stains and odors from coffee or tea.

Fully Washable: Designed for easy and thorough cleaning.

Wide Mouth: Accommodates ice cubes easily.
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Image: The Zojirushi SM-WA60-GD One-Touch Stainless Steel Mug, showcasing its sleek design and khaki color.

SAFETY PRECAUTIONS

Please read and understand all safety instructions before using this product. Failure to follow these
instructions may result in injury or product damage.

Do not use in microwave ovens, on stovetops, or in dishwashers.

Do not fill with dry ice or carbonated beverages, as pressure buildup may cause the stopper to eject
or contents to spray.

Do not fill with dairy products, fruit juice, or pulp-containing beverages for extended periods, as they
may spoil and produce gas.

Keep out of reach of infants and young children.

Ensure the stopper is securely closed before carrying to prevent leaks.

Avoid dropping or subjecting the mug to strong impacts, which may reduce its insulation
performance.

Do not overfill; leave a small space below the stopper to prevent spills when closing.

PARTS IDENTIFICATION



Familiarize yourself with the components of your Zojirushi Stainless Steel Mug for proper assembly, use,
and cleaning.

Image: The lid components of the Zojirushi mug, showing the main lid body, the drinking spout, and the integrated
stopper/gasket.



Image: A diagram highlighting the 'Seamless Sen' stopper, which combines the stopper and gasket into a single, easy-to-
clean unit, preventing leaks effectively.

The mug consists of the main body and the one-touch lid assembly. The lid assembly includes the main lid,
the drinking spout, and the integrated 'Seamless Sen' stopper/gasket.

SETUP AND FIRST USE

Before using your mug for the first time, please follow these steps:

1. Unpack all components and remove any packaging materials.

2. Wash the inside of the mug body and all lid components thoroughly with warm water and mild dish
soap.

3. Rinse all parts completely to remove any soap residue.

4. Allow all parts to air dry completely before reassembling.

5. Ensure the 'Seamless Sen' stopper is properly seated in the lid.

OPERATING INSTRUCTIONS

Filling the Mug



Open the lid by pressing the release button and flipping it open.

Pour your desired beverage into the mug. Do not overfill; leave approximately 1 cm (0.4 inches) of
space from the rim to prevent spills and allow the lid to close properly.

For best temperature retention, pre-heat or pre-cool the mug by filling it with hot or cold water for a
few minutes before adding your beverage.

Using the One-Touch Lid

To open: Slide the lock button to the unlock position, then press the release button. The lid will spring
open.

To close: Push the lid down firmly until it clicks into place.

To lock: Slide the lock button to the lock position to prevent accidental opening.

MAINTENANCE AND CLEANING

Regular cleaning is essential to maintain hygiene and prolong the life of your mug. The fluorine-coated
interior resists stains and odors, making cleaning easier.

Disassembly for Cleaning

1. Open the lid.

2. Remove the 'Seamless Sen' stopper from the lid by gently pulling it out.

3. The lid can be further disassembled by detaching the drinking spout if necessary, following the
instructions in the included user manual.



Image: A person demonstrating the cleaning process, showing the mug body and disassembled lid components being
washed in a sink.

Washing Instructions

Hand Wash Only: Wash all parts with warm water and mild dish soap using a soft sponge or brush.

Do not use abrasive cleaners, scrub brushes, or harsh chemicals, as these can damage the finish or
coating.

Rinse thoroughly with clean water after washing.

Ensure all parts are completely dry before reassembly to prevent odors or mold.

Do not soak the entire mug body in water for extended periods.

Reassembly

1. Ensure all parts are dry.

2. Reattach the drinking spout to the lid if it was removed.

3. Insert the 'Seamless Sen' stopper back into the lid, ensuring it is securely seated.

4. Attach the lid assembly to the mug body by screwing it on until snug.

TEMPERATURE RETENTION

The Zojirushi SM-WA60-GD mug features high-performance vacuum insulation to keep your beverages at



their desired temperature for hours.

Image: A diagram illustrating the mug's temperature retention capabilities: 95°C hot water remains above 73°C after 6
hours, and 4°C cold water remains below 8°C after 6 hours. These values are based on tests at room temperature (20°C ±

2°C).

For optimal performance, ensure the lid is securely closed and locked when not in use.

SPECIFICATIONS

Feature Detail

Brand Zojirushi

Model Name SM-WA60-GD

Capacity 600 Milliliters (20.3 fl oz)

Color Khaki

Material Stainless Steel

Product Dimensions 2.76"W x 10.04"H (6.5 x 7 x 25.5 cm)



Item Weight 0.3 Kilograms (10.6 ounces)

Special Feature Stain-resistant, Odor-resistant

Cap Type Flip Top Cap (One-Touch)

Care Instructions Hand Wash Only

Country of Origin Thailand

TROUBLESHOOTING

If you encounter issues with your Zojirushi mug, please refer to these common solutions:

Leakage: Ensure the 'Seamless Sen' stopper is correctly installed and the lid is securely closed and
locked. Check for any damage to the stopper or lid.

Poor Temperature Retention: Verify that the lid is tightly closed. Pre-heating or pre-cooling the mug
before use can improve performance. Avoid leaving the mug open for extended periods.

Odor/Stains: Thoroughly clean all parts, especially the stopper, with warm water and mild dish soap.
The fluorine coating helps prevent this, but persistent odors may require a baking soda solution soak
(rinse thoroughly afterward).

Difficulty Opening/Closing Lid: Check for any obstructions or damage to the lid mechanism.
Ensure the lock button is in the unlock position before pressing the release button.

If problems persist, please contact Zojirushi customer support.

WARRANTY AND SUPPORT

Zojirushi products are manufactured with high-quality materials and craftsmanship. For specific warranty
information, please refer to the warranty card included with your purchase or visit the official Zojirushi
website. Keep your proof of purchase for warranty claims.

For customer support, product inquiries, or to purchase replacement parts, please visit the Zojirushi official
website or contact their customer service department directly.

https://www.zojirushi.com/
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