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Aquapick AQ-350 Water Flosser Instruction Manual
Model: AQ-350 | Brand: AQUAPICK

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance. When using electrical products, especially
when children are present, basic safety precautions should always be followed.

Do not immerse the unit in water or other liquids.

Do not use this product if it has a damaged cord or plug, if it is not working properly, or if it has been
dropped or damaged.

Keep the power cord away from heated surfaces.

Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is being
administered.

Supervise children when using this product.

Only use water or other dental professional recommended solutions in the water tank.

Do not direct water under the tongue, into the ear, nose, or other delicate areas. This product is capable
of producing pressures that may cause serious damage in these areas.

Fill the water tank with lukewarm water only.

2. PRODUCT OVERVIEW

The Aquapick AQ-350 is an oral irrigator designed for effective cleaning between teeth and below the gumline.
It features a powerful, ultra-fine water stream for comprehensive oral hygiene.

Components

Main Unit with Water Tank

Handle with Jet Tip Holder

Power Charger
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4 Jet Tips (Red, Blue, Green, Yellow)

Image: Four colored jet tips (red, blue, green, yellow) are included, each with its own holder for hygienic storage and family
use.



Image: The unit features a non-toxic hose, 35.4 inches long, made from harmless, eco-friendly materials, ensuring safety for
all users, including children.

3. SETUP

1. Place the Unit: Position the Aquapick AQ-350 on a flat, stable surface near an electrical outlet.

2. Fill the Water Tank: Detach the water tank from the main unit. Fill it with lukewarm water. The tank has
a capacity of 600ml. Reattach the tank securely to the main unit.

3. Insert Jet Tip: Select a jet tip and insert it firmly into the handle until it clicks into place.

4. Plug In: Connect the power charger to the unit and plug it into a suitable electrical outlet. The unit is
compatible with worldwide voltage.



Image: The water tank is easily detachable for filling with water. The handle features a 'Smart Start' sensor that automatically
activates the motor when the handle is raised from its holder.

4. OPERATING INSTRUCTIONS

1. Power On: The unit features 'Smart Start' sensor detection technology. The motor automatically starts
when the handle is raised from its holder.

2. Adjust Water Pressure: Use the water pressure dial located on the front of the unit to select your
desired pressure setting. The AQ-350 offers multiple water pressure control modes, allowing for soft to
strong cleaning.

3. Begin Flossing: Lean over a sink and place the jet tip into your mouth. Close your lips enough to
prevent splashing but allow water to flow from your mouth into the sink. Press the button on the handle to
start the water stream.

4. Flossing Technique: Direct the water stream at a 90-degree angle to your gumline. Move the tip along
the gumline, pausing briefly between teeth. Clean both the inside and outside of your teeth. The unit
delivers 2,400 pulses per minute for effective cleaning.

5. Power Off: Release the button on the handle to stop the water stream. Return the handle to its holder to



automatically turn off the motor.

Image: The water pressure control dial allows users to easily adjust the intensity of the water stream to suit their comfort and
cleaning needs. This simple operation makes it child-friendly.



Image: The Aquapick delivers a strong 2400 pulses per minute, effectively cleaning food particles and plaque from between
teeth and along the gumline, as illustrated by the 'Before' and 'After' dental images.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene of your Aquapick water flosser.

Cleaning the Water Tank: The large-capacity water tank is easily separated from the main unit for
thorough cleaning. Wash it with warm, soapy water and rinse completely.

Cleaning Jet Tips: Remove the jet tip after each use. Rinse it under running water. For deeper cleaning,
soak tips in a solution of 2 parts water to 1 part white vinegar for 5-10 minutes.

Cleaning the Main Unit: Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive
cleaners. The unit is 100% waterproof (IPX7 rated), preventing leakage and allowing for use in wet
environments like the shower, but avoid submerging the entire unit.

Drying: Ensure all parts are dry before reassembling or storing the unit.



Image: The Aquapick water flosser is 100% waterproof with an IPX7 rating, designed to prevent leakage and allow for safe
use in wet environments.

6. TROUBLESHOOTING

Unit does not turn on: Ensure the power cord is securely plugged into a working electrical outlet. Check
if the handle is properly lifted from its holder to activate the 'Smart Start' feature.

No water flow or weak pressure:

Check if the water tank is filled and securely attached.

Ensure the jet tip is firmly inserted into the handle.

Adjust the water pressure dial to a higher setting.

If the motor runs but no water pumps out, the internal tubing might be blocked or damaged.
Contact customer support.

Water leakage: Ensure the water tank is correctly seated and the jet tip is properly installed. Check for
any cracks or damage to the tank or hose.

Unusual noise: A slight humming sound is normal during operation. If you hear loud or unusual noises,
discontinue use and contact customer support.



7. SPECIFICATIONS

Feature Detail

Model Number AQ-350 (8809191598981)

Brand AQUAPICK

Power Source Corded Electric

Water Tank Capacity 600 ml (20 oz)

Pulsations per Minute 2,400

Product Dimensions
(LxWxH)

15.24 x 8.89 x 20.83 cm (5.90 x 3.54 x 8.26 inches)

Item Weight 1.1 kg (1 lb 8.8 oz)

Special Features
Multiple Tips, Portable (compact design), IPX7 Waterproof, Smart Start
Sensor

Product Benefits Gum Health, Plaque Reduction, Bad Breath Prevention



Image: The Aquapick AQ-350 is designed as a space-saver, with dimensions of 150mm width and 210mm height, and
features a 600ml large-capacity water tank.

8. WARRANTY AND SUPPORT

The Aquapick AQ-350 Water Flosser comes with a 1-Year Warranty from the date of purchase, covering
manufacturing defects under normal use.

For warranty claims, technical support, or any product-related inquiries, please contact Aquapick customer
service through their official website or the retailer where the product was purchased. Please have your proof
of purchase and model number (AQ-350) ready when contacting support.
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