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1. INTRODUCTION

Thank you for choosing the ZONKO 10" 2-in-1 4G Phone Tablet. This device combines the functionality of a tablet
and a smartphone, offering versatile connectivity and entertainment options. This manual provides essential
information for setting up, operating, and maintaining your new device. Please read it thoroughly before use.

2. WHAT'S IN THE BOX

Upon unboxing, please ensure all the following items are present:

ZONKO 10" 2-in-1 Tablet (Model K118)

Bluetooth Keyboard

Wireless Mouse (with USB dongle)

Foldable Protective Case

Stylus Pen

USB-C Charging Cable

Power Adapter

Screen Protector (pre-installed) + 1 extra

User Manual (this document)
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Image: The ZONKO 10-inch tablet displayed with its full accessory kit, including the detachable keyboard, wireless mouse, stylus,
protective case, and charging cables.

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components and ports of your ZONKO tablet.



Image: A detailed diagram illustrating the various ports and buttons on the ZONKO tablet, including SIM card slots, SD card slot,
power button, volume controls, reset button, front and rear cameras, home button, and dual speakers.

Component Identification:

Power Button: Turns the tablet on/off or puts it to sleep.

Volume Buttons (VOL+, VOL-): Adjusts the audio volume.

Reset Button: Used for force restarting the device if it becomes unresponsive.

SIM1 / SIM2 Slots: For inserting 4G LTE SIM cards.

SD Card Slot: For inserting a MicroSD card to expand storage.

13MP Rear Camera: Main camera for photos and videos.

5MP Front Camera: For video calls and selfies.

Home Button: Returns to the home screen.

Dual Speakers: Provides audio output.

4. SETUP



4.1 Charging the Tablet

Before first use, fully charge the tablet. Connect the USB-C charging cable to the tablet's charging port and the
power adapter to a wall outlet. The battery indicator on the screen will show charging status.

4.2 Inserting SIM Cards

The tablet supports dual SIM cards for 4G LTE connectivity. Locate the SIM card tray on the side of the tablet.
Carefully open the tray and insert your Nano-SIM cards into the designated slots (SIM1 and SIM2). Ensure the
cards are correctly oriented as shown in the diagram. Close the tray securely.

4.3 Inserting a MicroSD Card

To expand storage, insert a MicroSD card (up to 512GB, though product details mention 256GB expansion in some
images, 512GB is stated in the main description) into the SD card slot. This allows for more space for apps, photos,
and videos.

4.4 Connecting Bluetooth Keyboard

1. Turn on the Bluetooth keyboard.

2. On your tablet, go to Settings > Connected devices > Bluetooth and turn Bluetooth on.

3. Select the keyboard from the list of available devices and follow the on-screen pairing instructions.

4.5 Connecting Wireless Mouse

The wireless mouse connects via a USB dongle. Insert the USB dongle into the tablet's USB port. The tablet should
automatically detect and connect to the mouse.

4.6 Initial Power On and Android Setup

Press and hold the Power button until the ZONKO logo appears. Follow the on-screen prompts to complete the
initial Android 11 setup, including language selection, Wi-Fi connection, Google account login, and security settings.

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation (Android 11)

Swipe Up: Access the app drawer.

Swipe Down: Access quick settings and notifications.

Tap: Select items or open apps.

Long Press: Access contextual menus or move app icons.

5.2 4G LTE Calls and Data

With inserted SIM cards, you can make and receive phone calls and use mobile data. Access the Phone app for
calls and check network status in the notification bar. Ensure your SIM cards are activated with a data plan.



Image: The ZONKO tablet displaying its capability for 4G mobile network and 2.4GHz Wi-Fi connectivity, with an example of a video
call in progress, highlighting its dual functionality as a phone and tablet.

5.3 Wi-Fi Connectivity

To connect to a Wi-Fi network:

1. Go to Settings > Network & internet > Wi-Fi.

2. Turn Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.

5.4 Using the Cameras

The tablet features a 13MP rear camera and a 5MP front camera. Open the Camera app to take photos or record
videos. Tap the screen to focus and press the shutter button to capture. Switch between front and rear cameras
using the icon on the screen.



Image: Two separate images demonstrating the ZONKO tablet's camera capabilities: one showing a scene captured with the 13MP
rear camera, and another showing a selfie taken with the 5MP front camera.

5.5 Storage Management

The tablet comes with 64GB of internal storage, expandable via a MicroSD card. To manage storage, go to Settings
> Storage. You can view used space, free up space, and manage files.



Image: The ZONKO tablet screen showing various app icons, emphasizing its 4GB RAM and 64GB ROM, with a note indicating
expandable storage up to 256GB and Google GMS Certification.

5.6 Gaming and Multimedia

The Octa-Core processor and Android 11 OS provide a smooth experience for gaming, watching movies, and
browsing. Download apps from the Google Play Store.



Image: Three ZONKO tablets, two with attached keyboards, displaying popular 3D games like Clash Royale, Fortnite, and Minecraft,
illustrating the tablet's capability for gaming thanks to its Android 11 and Octa-Core processor.

5.7 Versatile Usage Modes

The ZONKO tablet can adapt to various needs:

Tablet Mode: For casual browsing, reading, and media consumption.

Laptop Mode: Attach the Bluetooth keyboard and use the wireless mouse for productivity tasks like typing
documents or emails.

Phone Mode: Utilize the dual SIM functionality for calls and mobile data on the go.



Image: A collage of four diagrams illustrating the ZONKO tablet's versatility: one showing it connected to a keyboard in laptop mode,
another with a stylus, a third with a wireless mouse and charging, and a final one showing the complete kit in laptop mode.

6. MAINTENANCE

6.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials that could damage the surfaces. For stubborn smudges, slightly dampen the cloth with water or a screen
cleaner designed for electronics.

6.2 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the tablet fully charged or fully discharged for extended periods.

Use only the provided charger or a certified compatible charger.

6.3 Software Updates

Periodically check for system updates to ensure your tablet has the latest features and security patches. Go to
Settings > System > System update to check for and install available updates.

7. TROUBLESHOOTING

7.1 Tablet Not Turning On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for 10-15 seconds to perform a hard reset.

7.2 Slow Performance

Close unnecessary background applications.

Clear cache data from apps (Settings > Apps & notifications > [App Name] > Storage & cache).

Ensure sufficient free storage space.

7.3 Wi-Fi/4G Connectivity Issues

Toggle Wi-Fi or mobile data off and on.

Restart the tablet.

For Wi-Fi, restart your router.

For 4G, ensure SIM cards are correctly inserted and activated with your carrier.

7.4 Accessories Not Connecting

Bluetooth Keyboard: Ensure the keyboard is charged and in pairing mode. Re-pair if necessary.

Wireless Mouse: Verify the USB dongle is securely inserted. Check mouse battery.

8. SPECIFICATIONS

Detailed technical specifications for the ZONKO K118 Tablet:



Image: An infographic highlighting key specifications of the ZONKO tablet, including 10.1" HD Display, Android 11, Octa-core CPU,
4GB RAM, 64GB ROM, 1280x800 Resolution, Front 5.0MP / Rear 13.0MP cameras, 2.4GHz WiFi, and 6000mAh Battery.

Feature Specification

Model K118

Operating System Android 11

Processor Octa-Core, 1.6 GHz (MediaTek)

RAM 4 GB

Internal Storage 64 GB

Expandable Storage MicroSD up to 512 GB

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 IPS



Rear Camera 13 MP

Front Camera 5 MP

Connectivity 4G LTE (Dual SIM), Wi-Fi (802.11abg 2.4GHz), Bluetooth

Battery Lithium Polymer (6000mAh, 8 hours average life)

Dimensions (LxWxH) 11 x 5 x 0.1 inches

Weight 0.106 ounces

Color Gray

Feature Specification

9. WARRANTY AND SUPPORT

ZONKO products typically come with a manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including warranty duration and coverage. For technical
support, troubleshooting assistance, or warranty claims, please contact ZONKO customer service through the
contact information provided in your product documentation or on the official ZONKO website.

© 2023 ZONKO. All rights reserved.
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