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INTRODUCTION

Thank you for choosing the Baseus 20000mAh 65W Metal Laptop Portable Charger. This high-capacity power bank is
designed to provide reliable and fast charging for a wide range of devices, including laptops, smartphones, and
tablets. Its robust metal construction ensures durability and efficient heat dissipation, making it an ideal companion for
travel and daily use.

PRODUCT OVERVIEW
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The Baseus 20000mAh 65W Portable Charger features a sleek blue metal shell, providing both a premium feel and
excellent heat dissipation. It is equipped with multiple ports for versatile charging and a digital LED indicator to display
battery status and charging parameters.

KEY FEATURES

65W High Power Output: Capable of charging laptops via its USB-C PD output, supporting various quick charge
technologies.

Industry-leading 60W Recharge: Fully recharges the power bank in approximately 1 hour and 40 minutes,
significantly faster than lower wattage inputs.

Colossal 20000mAh Capacity: Provides multiple charges for smartphones (e.g., iPhone 15 up to 3.6 times),
tablets (e.g., iPad Pro up to 1.8 times), and even laptops (e.g., MacBook Pro 13'' up to 0.9 times).

Simultaneous 3-Device Charging: Features one 65W PD USB-C port and two 30W QC USB-A ports, allowing
simultaneous charging of multiple devices at high speeds. (Note: Simultaneous charging may affect individual port
speeds.)

LED Indicator & Metal Shell: A numerical LED display provides real-time battery level, voltage, and current
information. The aluminum shell ensures superior heat dissipation for safe charging.

Universal Compatibility: Supports advanced charging protocols like PD3.0, QC4.0, AFC, SCP, and FCP,



ensuring compatibility with a wide range of devices including MacBook Pro, Chromebook, Dell XPS, Steam Deck,
Rog Ally, iPhone, Galaxy, and LG devices.

High-speed 65W Power Delivery for rapid device charging.

Charge up to three devices concurrently with multiple output ports.

SETUP

Initial Charging of the Power Bank

Before first use, fully charge your Baseus Power Bank. It supports 60W fast recharging, allowing it to be fully charged
in approximately 1 hour and 40 minutes when using a compatible 60W PD charger. You can charge the power bank
via its USB-C input port or Micro USB input port.



Recharge your power bank quickly using a 60W PD adapter.

OPERATING INSTRUCTIONS

Charging Your Devices

Connect your device to one of the power bank's output ports using a compatible charging cable. The power bank
features one USB-C output port and two USB-A output ports. For optimal charging speed, especially for laptops, use
the USB-C PD port.



Connect your devices to the available USB-C or USB-A ports for charging.

Understanding the LED Indicator

The numerical LED display provides real-time information about the power bank's status:

Remaining Battery: Shows the percentage of charge left in the power bank.

Charging Voltage: Displays the current voltage output.

Charging Current: Shows the current amperage output.



Monitor your power bank's status with the clear LED display.

MAINTENANCE

To ensure the longevity and optimal performance of your Baseus Power Bank, follow these maintenance guidelines:

Heat Dissipation: The aluminum shell is designed for excellent heat dissipation. Avoid covering the power bank
during use or charging to maintain proper airflow.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures. For long-
term storage, it is recommended to keep the battery at around 50% charge.



Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Do not use harsh chemicals or abrasive
materials.

Protection: The power bank features a multiple intelligent protection system against overcharge, over-discharge,
over-voltage, over-heat, over-current, over-power, short circuit, and electromagnetic field.

Built-in intelligent protection system ensures safe and reliable charging.

TROUBLESHOOTING

If you encounter any issues with your Baseus Power Bank, please refer to the common troubleshooting tips below:

Power Bank Not Taking Charge: If the power bank does not display a charging indication when plugged in,
ensure the charging cable and adapter are functioning correctly and are compatible with the required wattage
(60W for fast recharge). Avoid letting the battery completely drain for extended periods, as this can sometimes
make it difficult to recover.

Loose Ports: If charging ports feel loose or connections are intermittent, try using a different cable to rule out cable
issues. If the problem persists, it may indicate wear on the port.

Power Briefly Stops During Device Connection/Disconnection: This is a known characteristic for some power
banks. If a device is connected or disconnected, the power output may briefly interrupt to re-negotiate power
delivery across all active ports. This is generally normal behavior.

Device Not Charging: Ensure the power bank has sufficient charge. Try a different port or cable. Verify that your
device is compatible with the power bank's output specifications.

If these steps do not resolve the issue, please contact Baseus customer support for further assistance.

SPECIFICATIONS

Feature Detail

Product Dimensions 6.06 x 2.55 x 1.06 inches



Item Weight 1.02 pounds

Item Model Number PPADM65UL

Batteries 4 Lithium Polymer batteries (included)

Battery Capacity 20000 Milliamp Hours

Connector Type Micro USB, USB Type C, USB Type A

WARRANTY AND SUPPORT

Baseus offers a 1-year user protection service and a 30-days money-back guarantee for this product. Additionally,
lifelong technical support is provided to assist with any product-related issues. For support, please refer to the contact
information provided in your product packaging or visit the official Baseus website.
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